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DDSN Executive Memo

TO: EXCECUTIVE DIRECTORS, DSN BOARDS
CEOS, CONTRACTED SERVICE PROVIDERS
FROM: ASSOCIATE STATE DIRECTOR, SUSAN KREH BECK, ED.S., LPES, NCSP %
DATE: OCTOBER 18, 2019
RE: PROVIDER TRAINING - Waiver Authorization Changes

As stated in the Memo entitled “Waiver Authorization Changes,” beginning in November, DDSN will start the process
of having Case Managers move Authorizations for services into Therap. This process will be phased in over the next
year as plans are completed for each consumer. As part of this process, any provider that receives service
authorizations from Case Managers will begin receiving those authorizations in Therap.

Therap has scheduled several web based training sessions on how to receive authorizations and how to search and
manage them in Therap. In order to sign up for these trainings please use this link to register:

httos://attendee.gotowebinar.com/rt/6936442128574061581

After registering you will receive details from Therap on how to join the training session on the date of the training.

Questions related to the implementation of electronic authorizations should be sent to Ben Orner at
borner@ddsn.sc.gov or (803) 898-3520 or Lori Manos at Imanos@ddsn.sc.gov or (803) 898-9715. Thank you.






