
Call 1-800-289-7012

DDSN Eligibility Staff will offer 
choice of Intake Provider.  You 
will need to make a  choice of 
your top 3 providers. NOTE: If 
you are pursuing an Autism 

Eligibility you will automatically 
be routed through the DDSN 

Autism Eligibility Division.

Once one of 
your choices of 
Intake provider 
accepts the case 
they will contact 

you to obtain 
some signatures 
on some forms.

Eligibility 
Information is 
sent to DDSN 

for review.
You will receive a letter informing you 

of the decision for DDSN Eligibility.

If you have active Medicaid and an 
ongoing need you will be asked if 

you require Medicaid Targeted 
Case Management during the 
intake process and if so will be 

referred to Medicaid. If you do not 
have active Medicaid you will be 

given information on how to apply 
for Medicaid.

The South Carolina Department of Disabilities and Special Needs 
Intake and Eligibility Process
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Are you 
pursuing Autism 

Eligibility?

No

Yes

DDSN Autism 
Eligibility will 

contact you to 
obtain records 

from you or 
assist in testing 

as needed.

**Throughout this process you will be given information on Medicaid, Case 
Management, and the DDSN Operated Waivers and their Waiting Lists.
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