
 
 

 

 

 

 

 

 

 

MEMORANDUM 
 

 

TO:  Executive Directors, DSN Boards of Case Management 

  CEOs, Contracted Service Providers of Case Management 

  Case Management Supervisors 
 

FROM: Lori Manos, Associate State Director-Policy  

 

DATE: June 1, 2022 

 

SUBJECT: Authorization Training for Waiver Case Managers 

 

 

The purpose of this memo is to notify Waiver Case Managers of authorization training scheduled 

for June 29, 2022.  Authorization of services is vital to ensuring the needs of the individuals 

served by DDSN are met and to ensuring providers are reimbursed for services provided.  Prior 

authorization of waiver services is not a new requirement, but is even more essential in a fee for 

service payment model.  This training will focus on frequent issues with authorizations and 

options for resolution. 
 

Waiver Case Managers should plan to attend the training listed below. 
 

June 29, 2022 – 10:00 am 
 

Microsoft Teams meeting  
Join on your computer or mobile app  
Click here to join the meeting  
Or call in (audio only)  
+1 803-567-1681,,799747602#   United States, Columbia  
Phone Conference ID: 799 747 602#  
 

After delivery, the training will be recorded and posted on Business Tools along with the training 

materials.  Questions may be directed to Jennifer Jaques (jjaques@ddsn.sc.gov) or Melissa Ritter 

(mritter@ddsn.sc.gov).  Thank you. 

3440 Harden Street Extension  

Columbia, South Carolina 29203 

803/898-9600 

Toll Free: 888/DSN-INFO 

Home Page:  www.ddsn.sc.gov 

Michelle G. Fry, J.D., Ph.D. 

State Director 

Janet Brock Priest 

Associate State Director 

Operations  

Lori Manos 

Associate State Director 

Policy 

Constance Holloway 

General Counsel 

Harley T. Davis, Ph.D. 

Chief Administrative Officer 

Tracey Hunt 

Chief Financial Officer 

Greg Meetze 

Chief Information Officer 

 

 

 

COMMISSION 
Stephanie M. Rawlinson 

Chairman 

Barry D. Malphrus 

Vice Chairman 

Robin B. Blackwood 

Secretary 

Gary Kocher, M.D. 

Eddie L. Miller 

David L. Thomas 

Michelle Woodhead 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_YWJiMDgyMzMtZjg4MS00MDlmLTlmYmItYzkyOTY5NTBkYTMy%40thread.v2/0?context=%7b%22Tid%22%3a%2284c8291a-a963-4d7d-b167-59432a3b8208%22%2c%22Oid%22%3a%22923de7ac-3f09-4939-9771-0e7aeb3e3b21%22%7d
tel:+18035671681,,799747602# 
mailto:jjaques@ddsn.sc.gov
mailto:mritter@ddsn.sc.gov

