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Good Afternoon,

The South Carolina Commission on Disabilities and Special Needs will hold its 
regularly scheduled meeting in person on Thursday, March 17, 2022, at 10:00 
a.m. in conference room 251 at the SC Department of Disabilities and Special 
Needs Central Administrative Office, 3440 Harden Street Extension, 
Columbia, SC.  To access the live audio stream for the 10:00 a.m. meeting, 
please visit www.ddsn.sc.gov.

Please see the attached Commission Meeting packet.

For further information or assistance, contact (803) 898-9769 or (803) 898-
9600.

Thank you.

mailto:Christie.Linguard@ddsn.sc.gov
http://www.ddsn.sc.gov/
https://www.facebook.com/scddsn
http://www.ddsn.sc.gov/
http://ddsn.sc.gov/



SOUTH CAROLINA COMMISSION ON DISABILITIES AND SPECIAL NEEDS 


A G E N D A 
South Carolina Department of Disabilities and Special Needs 


3440 Harden Street Extension 
Conference Room 251 (TEAMS) 
 Columbia, South Carolina 


March 17, 2022 10:00 A.M. 


1. Call to Order Chairman Stephanie Rawlinson 


2. Notice of Meeting Statement Commissioner Robin Blackwood 


3. Welcome


4. Adoption of Agenda


5. Invocation Chairman Ed Miller 


6. Approval of the February 17, 2022 Commission Meeting Minutes


7. Commissioners’ Update Commissioners 


8. Public Input


9. Brain Injury Awareness Month Ms. Melissa Ritter/Ms. Joyce Davis 


10. Commission Committee Business


A. Finance Committee Committee Chair Robin Blackwood 


Financial Approval & Threshold Report for March 2022


B. Policy Committee Committee Chair Barry Malphrus 


1. 413-08-DD:  Anti-Harassment
2. 250-10-DD:  Funding for Services
3. 250-11-DD:  Outlier Funding Request System – Capitated Funding System
4. 738-01-DD:  Discharge Planning for Individuals Leaving an Intermediate Care


Facility for Individuals with Intellectual Disabilities (ICF/IID) and 
Enrolling in an Home and Community-Based Services      
(HCBS) Waiver Program 


5. Committee Update


11. Old Business:


A. ID/RD Waiver Renewal Update Ms. Lori Manos 
B. Fee-for-Service Update Ms. Lori Manos 
C. Internal Audit Update Ms. Courtney Crosby 
D. Legislative Update Michelle Fry, J.D., Ph.D. 
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12. New Business:


A. Organizational Restructuring of Pee Dee and Saleeby Centers Ms. Tracey Hunt 
B. Financial Update Ms. Tracey Hunt 


13. Director’s Update Michelle Fry, J.D., Ph.D.  


14. Executive Session


Receive Legal Advice Regarding:
a. MedPod Pilot Agreement
b. Advancing of Loans
c. Personnel Matters


15. Enter into Public Session


16. Next Regular Meeting (April 21, 2022)


17. Adjournment
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 SOUTH CAROLINA COMMISSION ON DISABILITIES AND SPECIAL NEEDS 


MINUTES 


February 17, 2022 


The South Carolina Commission on Disabilities and Special Needs met on 
Thursday, February 17, 2022, at 10:00 a.m., at the Department of Disabilities 
and Special Needs Central Office, 3440 Harden Street Extension, Columbia, 
South Carolina. 


The following were in attendance: 


COMMISSION 
Present In-Person 
Stephanie Rawlinson – Chairman 
Barry Malphrus – Vice Chairman 
Robin Blackwood – Secretary 
Gary Kocher, MD 
Gary Lemel 
Eddie Miller 


Microsoft Teams 
David Thomas  


DDSN Administrative Staff 


Michelle Fry, State Director; Constance Holloway, General Counsel; Lori Manos, 
Interim Associate State Director of Policy; Courtney Crosby, Internal Audit 
Director; Greg Meetze, Chief Information Officer; Tracey Hunt, Chief Financial 
Officer; Tommy Windsor, Public Information Officer and Legislative Liaison; 
Debra Punzirudu, Finance Director; Nancy Rumbaugh, Budget Director; Andrew 
Tharin, Director of Engineering; Carolyn Benzon, Attorney II; Preston Southern, 
Information Technology Division; and Christie Linguard, Administrative 
Coordinator.  


Notice of Meeting Statement  


Chairman Rawlinson called the meeting to order and Secretary Blackwood read 
a statement of announcement about the meeting that was distributed to the 
appropriate media, interested persons, and posted at the Central Office and on 
the website in accordance with the Freedom of Information Act. 


Welcome 


Chairman Rawlinson welcomed everyone to the meeting.  She introduced and 
welcomed Greg Meetze as the new Chief Information Officer (CIO) and Tracey 
Hunt as the new Chief Financial Officer (CFO) for the agency.  Chairman 


DRAFT


3







February 17, 2022 DDSN Commission Meeting Minutes 
Page 2 of 6 


Rawlinson also welcomed back the agency’s General Counsel, Constance 
Holloway. 


Adoption of the Agenda 


Chairman Rawlinson commenced by stating that there are two changes to the 
agenda; the Legislative Committee Update will be given by Commissioner Miller 
and MedPod will be discussed in Executive Session under Contractual Matters. 
Commissioner Blackwood made a motion to adopt the February 17, 2022 agenda 
with the two changes, seconded by Commissioner Miller and unanimously 
approved by the commission.  (Attachment A) 


Invocation 


Commissioner Miller gave the invocation. 


Approval of the Minutes from the January 20, 2022 Commission Meeting 


Commissioner Malphrus made a motion to approve the minutes from the 
January 20, 2022 Commission meeting, seconded by Commissioner Blackwood 
and unanimously approved by the commission.  (Attachment B)   


Moment of Silence 
Chairman Rawlinson spoke to the staff, consumers, family members and all 
others who have succumbed from the COVID-19 virus.  There was a moment of 
silence and a prayer.  (Attachment C) 


Commissioners’ Update 


Commissioner Lemel read a note expressing his thoughts regarding his 
reappointment to this commission.  (Attachment D) 


Public Input 


There was no public input. 


Commission Committee Business 


A. Finance and Audit Committee


The Finance and Audit Committee did not meet in February; however,
Commissioner Blackwood submitted one item for approval:


An Invitation for Bid (IFB) was published in the SC Business Opportunity
(SCBO) on 12/20/21 for Janitorial Services.  The agency is soliciting
janitorial services for two locations, central office and Midlands Regional
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Center.  The lowest bid for Central Office was $82,240.00 for one year 
contract with four year renewal; the lowest bid for Midlands Regional 
Center was $200,120.00 for one year contract with four year renewal.  The 
contracts will be issued to two separate vendors with the total potential 
target value referenced above for five years.   


On a motion by Commissioner Blackwood, seconded by Commissioner 
Miller and unanimously approved by the full commission, the janitorial 
services for both central office and Midlands Regional Center were 
approved for five years.  (Attachment E) 


B. Policy Committee


The Policy Committee did not meet this month; however, Commissioner
Malphrus does have two items up for approval by the Commission:


200-08-DD:  Travel Regulations – This policy went out for public comment.
There were no comments.  Commissioner Malphrus made a motion to
approve this policy, seconded by Commissioner Miller and unanimously
approved by the Commission.  (Attachment F)


800-07-DD:  Attachment D – Policy Committee Procedures – This
amendment includes only one sentence change under the Scope to say
that human resources directives are exempt from review except those that
are identified by the Policy Committee Chairman as necessary for the
Commission’s review.  Commissioner Malphrus made a motion to approve
this directive with this one sentence changed, seconded by Commissioner
Blackwood and unanimously approved by the Commission. (Attachment
G)


Commissioner Malphrus noted that there will be a meeting of the Policy 
Committee in March.  The date has yet to be determined.   


Old Business 


A. Intellectual Disability/Related Disabilities (ID/RD) Waiver Renewal
Update


Ms. Manos updated the commission on the ID/RD Renewal.  The questions
submitted to the state from the Centers for Medicare and Medicaid
Services (CMS) were answered and sent back to CMS.  We are just waiting
on approval.  Part of the ID/RD Renewal has already been implemented,
particularly related to the residential tiers.  The Community Supports
Waiver expires in July and the renewal is in the process.


B. Fee-for-Service (FFS) Update
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Ms. Manos announced that the agency is continuing to make progress on 
the transition to full FFS with an implementation date of March 1, 2022. 
We have held a few provider enrollment trainings.  We do still have a few 
providers who have not applied for Medicaid enrollment.  Therap has 
completed and sent out self-paced trainings as well as provide a few 
Monday training webinars from February 14th to April 2nd.  Staff continues 
to meet with the Department of Health and Human Services (DHHS) on a 
regular basis.  Currently, there are 34 providers who are not enrolled in 
Medicaid.  Ms. Manos is working with these providers to get them enrolled.  
Commissioner Lemel asked about the Therap Module and testing of it. 
Therap will submit test claims to MMIS, which has not happened yet.  A 
Human Services Provider Conference will take place at the beginning of 
the month.  Therap and DHHS along with DDSN staff will be at this 
conference to offer providers any assistance they may need; and of course, 
to answer all their questions.  


C. Quarterly Incident Management Report


Ms. Dalton briefly spoke on the five year incident trend data for
community-based services and regional centers as well as community
residential settings, day service providers and regional centers through
December 31, 2021.  We have been asked by DHHS to report all waiver
community-based services.  (Attachment H)


D. Internal Audit (IA) Update


Ms. Crosby announced that the 2021 Agreed-Upon Procedures (AUP)
Reports for the DSN Boards are complete.  Eight are completed and 18 are
in process, of which three are private providers and six are in process.  The
2021 contract reductions are $19,700, which is trending upward.


We are currently working on follow-up procedures with five providers.


E. Legislative Update


Commissioner Miller informed the commission that he and Mr. Tommy
Windsor sat in on two legislative committee meetings this past Tuesday.
Chairman Rawlinson noted that she spent the week before with Mr.
Windsor attending legislative committee meetings.  She also reminded
everyone of the upcoming Advocacy Day on March 2, 2022.  She also made
mention of the Assistive Technology Day on March 1, 2022 as well as the
Thrive Upstate event on March 18th.  (Attachment I)


New Business 
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A. Financial Update


Ms. Rumbaugh presented the spending plan vs actual expenditures as of
December 31, 2021.  To date the agency is .14% under budget.  Ms.
Rumbaugh also provided the FY 2022-2023 Budget Request One-Page
Summary as revised to include the Fee-for-Service appropriations transfer
to DHHS.


Director’s Update 


State Director Michelle Fry commenced by giving updates on pending 
solicitations for a Fiscal Agent and Strategic Planning.  Lastly, we have a 
request for qualifications out seeking an outside consultant with varied 
expertise to advise us regarding the implementation of an assessment 
related to level of need for those whom we serve. 


On Tuesday, February 22, 2022 there will be a webinar for Providers for 
direct billing.    


The agency has four openings for case managers to help provide assistance 
to providers.   


On February 15, 2022, DHHS received notification from CMS that the 10% 
FMAP was approved.    


Regarding the 6.2% FMAP, as of yesterday, $2.1 million has been 
processed for execution to the providers.  


Lastly, Dr. Fry thanked Commissioner Lemel for his service on the 
commission throughout the years. 


Executive Session 


At 11:20 AM, on a motion by Commissioner Blackwood, seconded by 
Commissioner Miller, the commission will enter into executive session 
after a 10 minute break to discuss the following items: 


Contractual Matters 
• Richland/Lexington Disabilities and Special Needs (DSN)


Board
• Lutheran Services Carolinas


Litigation Update 


Enter into Public Session 
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Upon rising out of executive session at 12:53 PM, Chairman Rawlinson 
announced that the commission meeting was back in session. 
Commissioner Lemel referenced the June 17, 2021 commission meeting 
minutes that discussed titrating down their expenses over the next six 
months and reviewing their plan.  To date, no plan has been submitted; 
therefore, on a motion by Commissioner Lemel, seconded by 
Commissioner Malphrus and unanimously approved by the Commission, 
the Richland/Lexington DSN Board payment of the administrative 
program expense will be terminated after a thirty (30) day notice.      


Commissioner Blackwood made a motion to release the freeze on Lutheran 
Service Carolinas, seconded by Commissioner Malphrus and unanimously 
approved by the Commission.   


Executive Session #2 


At 12:58 PM, Commissioner Kocher made a motion to re-enter into 
executive session to discuss a personnel issue, seconded by Commissioner 
Blackwood and unanimously approved by the commission. 


Enter into Public Session 


Upon rising out of executive session at 1:27 PM, Chairman Rawlinson 
noted that no decisions were made, and there were no motions made or 
votes taken.   


Next Regular Meeting 


March 17, 2022 


Adjournment 


On a motion by Commissioner Blackwood, seconded by Commissioner Miller and 
unanimously approved by the commission, the meeting was adjourned at 1:27 
P.M.


Submitted by: Approved by: 


_______________________________ ___________________________________ 
Christie D. Linguard Commissioner Robin Blackwood 
Administrative Coordinator Secretary 
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Monthly DDSN Staff Report - Financial Approval & Threshold Reporting for March 2022 


The purpose of this monthly report is to ensure staff comprehensively reports on all Executive Limitation Policy (800-CP-
03) financial transactions for approval and financial threshold reporting requirements.  The Finance and Audit
Committee will decide which items require presentation to the Commission for a formal vote, as well as which items
need only be reported via this monthly report to the Commission to ensure transparent reporting.  After the Finance and
Audit Committee’s decisions, this report will highlight items in green to notify Commission this will not need a formal
vote and highlight items in yellow indicating item will require a formal Commission vote to approve.


I. New Non-Service Contracts $200,000 or Greater:


Solicitation# 5400019193: A fixed priced bid contract was solicited on 02/12/2020 for LPN/RN Support Services 
DDSN has several temp agencies on contract and providing nursing assignment to the Regional Centers. The 
contract essentially qualifies vendors to perform the service at a fixed price. 


II. Existing Service Contracts Increasing $200,000 or Greater (simple list if based on indiv. choice; detail
summary if not):
None


III. $200,000 or Greater Increase in Personnel Positions for a Program or Division:
None


IV. New CPIP or Re-Scoping of an Existing CPIP:


1) State Project # J16-9932 – Coastal Center – Campus Wide Fire Alarm Replacement:
Bids for the project were received on January 18th.  After a review and consideration of the bids,
Commission approval is sought to enter into a contract with Hiller Systems, out of Summerville, SC for
the amount of $313,762.00


V. New Consulting Contract:
None


VI. New Federal Grant:
None


(NOTE:  In July of each year, a report of all prior FY non-service expenditures by vendor over $200,000 will be presented as a “post-
payment” review.  This will add visibility for expenditures from contracts originated in prior FYs and vendors with separate purchases 
aggregating over $200,000 in current FY.)  
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CONSIDERATION OF BIDS 


COASTAL CENTER 
CAMPUSWIDE – FIRE ALARM REPLACEMENT 


COASTAL REGION 
STATE PROJECT NO. J16-9932 


The existing campus fire alarm system at Coastal Center is old and out-dated. The Agency has 
replaced systems in several buildings over the past several years, and prooject will complete the 
remaining buildings on campus. This project scope includes complete fire alarm replacements in 
fifteen (15) buildings, and a compatible network card for one (1) building. The new systems will 
tie into existing campus Network Annunciator at the campus switchboard. 


The project was approved as a Capital Permenant Improvement Projct (CPIP) at the May 
20,2021 commission meeting. 


It is recommended that a contract be awarded for the Base Bid to Hiller Systems, Inc of  
SUMMERVILLE,  SOUTH CAROLINA in the amount of $313,762.00.  This bidder has been 
determined to be a responsive and responsible bidder.  Permission is requested to award to this 
contract. 


BASE BID: $ 313,762.00 


CONTRACT AMOUNT:                      $ 313,762.00 


              Attachment:  Bid Tabulation 
             Bid Date:  January 18, 2022  
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PROJECT NO.: 


PROJECT NAME: 


ARCHITECT/ENGINEER: 


BID DATE: 


TIME: 


LOCATION: 


CONTRACTOR NAME 


1 Hiller Systems, Inc. 
S11mmervolle. 5C 


2 Former Construction 
Collm'tb·o. K 


3 Tritek, Inc. 
Coh.;mbo.SC 


Jl 6-9932 


Coastal Center - Campus Wide Fire Alarm Replacement 
9995 M1Jes Jemison Rd .. Summerville. SC 


Andrew Thorin, P .E. 
Tuesday, 1/18/2022 
3:00 PM 


SCDDSN Central Office. Suite 178 
BID TABULATION 


BID SECURITY ADDENDUM ONE 


Yes Yes 


Bid Withdrawn 


Non-Responsive 


SCOOSN t;ngtntMnng and Planning DMsion 
l440 Hord.n St. htenUon 


Columbia. SC 2'203 
Phon•: (803) IH•f7'6 


fax: (803) a.,2.1111 


BASE BID 


$313,762.00


�� ¥�( �
liroject Manager Andrew Thorin 


�7_ 


/ 


. 


�� 7 
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Reference Number: 413-08-DD


Title of Document: Anti-Harassment 


Date of Issue: May 20, 2021 


Date of Last Revision: May 20, 2021XXXX, 2022 (NEWREVISED) 


Effective Date: May 20, 2021 XXXX, 2022 


Applicability: All DDSN State Employees, Contracted Personnel and 


Volunteers 


THE LANGUAGE USED IN THIS DOCUMENT DOES NOT CREATE AN 


EMPLOYMENT CONTRACT BETWEEN THE EMPLOYEE AND THE SC 


DEPARTMENT OF DISABILITIES AND SPECIAL NEEDS (DDSN).  THIS DOCUMENT 


DOES NOT CREATE ANY CONTRACTUAL RIGHTS OR ENTITLEMENTS.  DDSN 


RESERVES THE RIGHT TO REVISE THE CONTENT OF THIS DOCUMENT, IN 


WHOLE OR IN PART.  NO PROMISES OR ASSURANCES, WHETHER WRITTEN OR 


ORAL, WHICH ARE CONTRARY TO OR INCONSISTENT WITH THE TERMS OF 


THIS PARAGRAPH CREATE ANY CONTRACT OF EMPLOYMENT. 


PURPOSE 


The purpose of this directive is to define specific prohibited workplace conduct and to outline the 


protocols in place for reporting and investigating discrimination and harassment, sexual 


harassment, retaliation, and hostile work environment. 


I. STATEMENT OF POLICY


The South Carolina Department of Disabilities and Special Needs (DDSN) is committed to 


maintaining a work environment that is free from all forms of discrimination and harassment, 


sexual harassment, retaliation, and hostile work environment.  DDSN prohibits any workforce 


member from engaging in the acts and/or behaviors categorized by this directive, including all 


3440 Harden Street Extension  


Columbia, South Carolina 29203 


803/898-9600 


Toll Free: 888/DSN-INFO 


Home Page:  www.ddsn.sc.gov 


Michelle G. Fry, J.D., Ph.D. 


State Director 


Rufus Britt 


Associate State Director 


Operations 


Lori Manos 


Interim Associate State Director 


Policy 


COMMISSION 
Stephanie M. Rawlinson 


Chairman 


Barry D. Malphrus 


Vice Chairman 


Robin B. Blackwood 


Secretary 


Gary Kocher, M.D. 


Gary C. Lemel 


Eddie L. Miller 


David L. Thomas 
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forms of discrimination and harassment, sexual harassment, retaliation, and hostile work 


environment, with respect to employment. 


Federal and state laws prohibiting discrimination include but are not limited to: Title VII of the 


Civil Rights Act of 1964, the Age Discrimination in Employment Act of 1975 (ADEA), and the 


Americans with Disabilities Act of 1990 (ADA) and the South Carolina Human Affairs Law.  


This directive is intended to be consistent with federal and state discrimination laws.  


Discrimination in violation of this directive is subject to appropriate discrimination laws. 


Any unacceptable, unprofessional, offensive, discriminatory, harassing, sexually harassing, or 


retaliatory conduct that violates this directive or this directive’s intent, even if not considered 


unlawful, is wholly prohibited.  This directive applies to all employees, contracted personnel, 


and volunteers, and all conduct in DDSN workplaces, and at all DDSN sponsored events 


occurring outside of the workplace. 


II. GENERAL PROVISIONS


A. Definitions:  For purposes of this directive, the following definitions shall apply:


1. Hostile Work Environment – Situation in which one employee’s behavior


within a workplace creates an environment that is difficult or uncomfortable for


another person to work in due to discrimination and harassment, sexual


harassment and/or retaliation.


2. Protected Activity – Employee’s opposition to any practice made an unlawful


practice by Title VII or employee’s participation in an investigation, proceeding,


or hearing under Title VII.


3. Workplace – Any area in which employees work or work-related activities occur


to include travel, field sites, state buildings, other facilities, and vehicles or other


conveyances used for travel while on department business.


B. Anti-Discrimination Training:  In an effort to ensure all DDSN employees understand


the severity of the issue of harassment and discrimination, all employees shall complete


initial Anti-Harassment and Anti-Discrimination training within 90 days of employment


with DDSN and no less than annually thereafter.  Existing DDSN employees, contracted


personnel and volunteers must receive this training within 90 calendar days of approval


of this directive.


III. PROHIBITED WORKPLACE CONDUCT


Prohibited conduct in the workplace includes, but is not limited to, the following: 


A. Discrimination and Harassment


1. Discrimination is any unfair treatment or harassment because of race, color, religion, sex,


gender, age, disability, pregnancy (including childbirth or related medical conditions), or


national origin.
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2. Harassment consists of substantial and unreasonable words, gestures, or actions that are


intended to frighten, alarm, or abuse another person, and/or cause a reasonable person


mental or emotional distress.  Harassment includes conduct by an employee that creates


an intimidating, hostile or offensive work environment or interferes with an employee’s


work performance.  Harassing conduct is characterized as unwanted, unwelcome, and


non-consensual.


3. The discriminatory and/or harassing conduct may be between, but is not limited to:


employee to employee, employee to supervisor, supervisor to employee, employee to


non-employee or non-employee to employee.  An employee is prohibited from harassing


anyone by use of the employee’s position or state-owned equipment.


4. Examples of discriminatory and/or harassing conduct includes, but is not limited to, the


following:


a. Use of “hate speech,” slurs, negative stereotyping, threatening and/or intimidating


words or gestures, yelling, or any hostile conduct related to one of the protected


characteristics described above; and/or,


b. Distribution, display or discussion of any written, graphic or sexually explicit


material that ridicules, denigrates, insults, belittles or shows hostility or aversion


toward an individual or group.  This includes e-mail, text messages, and social


media posts.


c. Physically threatening or intimidating actions like pushing, shoving, and blocking


another’s path with intent to intimidate.


B. Sexual Harassment


Sexual harassment in any form is prohibited under this directive.  Sexual harassment is a form of 


discrimination and is unlawful under Title VII of the Civil Rights Act of 1964.  According to the 


Equal Employment Opportunity Commission (EEOC), sexual harassment includes unsolicited 


and unwelcome sexual advances, requests for sexual favors and/or other verbal or physical 


conduct of a sexual nature, when such conduct is: 


(a) Made explicitly or implicitly a term or condition of employment;


(b) Is used as a basis for an employment decision; and/or


(c) Unreasonably interferes with an employee’s work performance by creating an


intimidating, hostile or otherwise offensive working environment.


1. Examples of sexual harassment include, but are not limited to, the following:


a. Sexual innuendoes, suggestive comments, jokes and/or questions of a sexual


nature, sexual propositions, lewd remarks or threats, references to gender-specific


traits, or requests for any type of sexual favor, including repeated and


unwelcomed requests for dates;
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b. The distribution, display or discussion of any written or graphic material, physical


or digital, that is sexually suggestive or shows hostility toward an individual or


group because of sex, suggestive or insulting sounds, leering, staring, whistling,


obscene gestures or content in letters; and/or,


c. Unwelcome, unwanted physical contact like touching, tickling, pinching, patting,


brushing up against, hugging, cornering, kissing, fondling, forced sexual


intercourse or assault.


C. Retaliation


No hardship, loss of benefit and/or other penalty may be imposed on an employee as punishment 


for filing or responding to a bona fide complaint of discrimination/harassment, sexual 


harassment or hostile work environment, appearing as a witness in the investigation of a 


complaint, or serving as an investigator.  Retaliation or attempted retaliation is a violation of this 


directive and anyone who does so is subject to appropriate action, up to and including 


termination.  Lodging a valid complaint will in no way be used against the employee or have an 


adverse impact on the complainant’s employment status. 


D. Hostile Work Environment


1. A hostile work environment exists where any harassing conduct creates an offensive


and/or unpleasant working environment. Anyone in the work place is capable of creating


a hostile work environment including, but not limited to, supervisors, other employees, or


supported individuals.


2. Harassment which creates a hostile work environment may include, but is not limited to,


unwanted sexual or discriminatory verbiage, unwelcome distribution of sexually explicit


or discriminatory materials, and/or nonconsensual physical contact.


IV. WORKPLACE RELATIONSHIPS


A. Supervisors may not have a romantic or sexual relationship with a subordinate, nor may


they threaten or imply that an employee’s response to sexual advances or any other


harassing behaviors will, in any way, influence that employee’s continued employment or


career development.


B. If a romantic relationship exists between peers, the parties must be aware that one or both


may be moved to a different work unit or other actions may be taken.  Although having a


consensual romantic relationship with another employee is not harassment, harassment


may occur if either person in the relationship engages in conduct in the workplace that is


inappropriate or unwelcome.


C. Employees may not provide DDSN sponsored services to family members or to


individuals with whom they have a romantic or sexual relationship.
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V. MANAGEMENT/SUPERVISORY ACTION


Managers and supervisors shall: 


A. Take appropriate measures to prevent, identify, and stop discrimination and harassment,


sexual harassment, retaliation, and hostile work environment, and/or retaliation;


B. Take all reasonable steps to protect the person/people targeted by discrimination and


harassment, sexual harassment, retaliation, and hostile work environment, and/or


retaliation; and


C. A manager or supervisor who becomes aware of an incident of alleged discrimination and


harassment, sexual harassment, retaliation, and hostile work environment, and/or


retaliation shall forward the information regarding the incident to the DDSN Office of


Human Resources.


VI. REPORTING PROHIBITED WORKPLACE CONDUCT


DDSN encourages the reporting of all perceived incidents of prohibited workplace conduct 


including unacceptable and offensive conduct, regardless of the offender’s identity or position 


within DDSN.  If any employee believes he/she is being treated in an unlawful, discriminatory 


manner or is being harassed, sexually harassed, is subject to a hostile work environment or is the 


target of retaliation, the employee should inform the individual/offender that such conduct is 


unwelcome and immediately report the conduct to their supervisor, the DDSN Office of Human 


Resources, or another member of management. 


This directive is not intended to limit in any way the right of an employee to report incidents 


perceived as unlawful to an appropriate policing authority. 


A. Complaint Procedures


A complaint may be made verbally or in writing.  If made in writing, the employee should use 


the Formal Complaint Form available on the DDSN’s Application Portal and submit it to 


DDSN’s Office of Human Resources.  If the complaint is made verbally, the employee will be 


strongly encouraged to complete the Formal Complaint Form to assist DDSN in its investigation 


of the alleged violation within ten (10) calendar days.  The Formal Complaint Form will be held 


confidential as allowed by law.  All supervisors and other management-level employees having 


knowledge of complaints or allegations of harassment or discrimination are required to contact 


DDSN’s Office of Human Resources immediately.  Any workforce member who witnesses a 


violation of this directive should report the violation in the same manner as outlined above.  


Failure by a knowledgeable or witnessing party to report a violation of this directive will result in 


appropriate action, up to and including that party’s termination. 


B. Investigations and Confidentiality


DDSN will take all necessary action to promptly and impartially complete an investigation into 


all complaints of prohibited conduct.  An appropriate DDSN official will normally conduct the 


investigation, but another impartial investigator may be designated in certain circumstances.  
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DDSN will maintain confidentiality in its investigation to the extent possible.  However, DDSN 


cannot guarantee complete confidentiality of the prohibited conduct allegation and the identity of 


the complainant.  Nor, can DDSN guarantee complete confidentiality of the alleged perpetrator. 


Employees are expected to cooperate both with internal investigations and external 


investigations conducted by appropriate policing authorities.  Refusal to cooperate during an 


investigation will result in appropriate action, up to and including termination.  Upon completion 


of the investigation, DDSN will communicate the findings to the complainant and any other 


necessary and appropriate parties. 


To effectively investigate and resolve complaints associated with violations of this directive, 


DDSN requests and advises that those with knowledge of such violations report them within 120 


calendar days of the occurrence of the alleged conduct. 


VII. CORRECTIVE ACTIONS


A. Disciplinary Action


In accordance with DDSN directive 413-01-DD:  Standards of Disciplinary Action, a finding of 


discrimination, harassment, and/or sexual misconduct will be addressed on a case by case basis. 


Consequences for violating this directive will depend upon the facts and circumstances of each 


particular situation.  The severity of the corrective action will depend on the frequency and/or 


severity of the offense and any history of past discriminatory, harassing and/or sexual 


misconduct.  An employee found to have engaged in prohibited conduct may be subject to 


disciplinary action, up to and including, termination. 


B. False Reports


Filing groundless and malicious complaints is an abuse of this directive and is strictly prohibited. 


Such actions are subject to appropriate action, up to and including termination. 


Barry D. Malphrus Gary C. LemelStephanie M. Rawlinson 


Vice Chairman Chairman 


Attachment: Harassment Complaint Form 


THE LANGUAGE USED IN THIS DOCUMENT DOES NOT CREATE AN 


EMPLOYMENT CONTRACT BETWEEN THE EMPLOYEE AND THE SC 


DEPARTMENT OF DISABILITIES AND SPECIAL NEEDS (DDSN).  THIS DOCUMENT 


DOES NOT CREATE ANY CONTRACTUAL RIGHTS OR ENTITLEMENTS.  DDSN 


RESERVES THE RIGHT TO REVISE THE CONTENT OF THIS DOCUMENT, IN 


WHOLE OR IN PART.  NO PROMISES OR ASSURANCES, WHETHER WRITTEN OR 


ORAL, WHICH ARE CONTRARY TO OR INCONSISTENT WITH THE TERMS OF 


THIS PARAGRAPH CREATE ANY CONTRACT OF EMPLOYMENT. 
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Reference Number: 413-08-DD


Title of Document: Anti-Harassment 


Date of Issue: May 20, 2021 


Date of Last Revision: March 17, 2022 (REVISED) 


Effective Date: March 17, 2022 


Applicability: All DDSN State Employees, Contracted Personnel and 


Volunteers 


THE LANGUAGE USED IN THIS DOCUMENT DOES NOT CREATE AN 


EMPLOYMENT CONTRACT BETWEEN THE EMPLOYEE AND THE SC 


DEPARTMENT OF DISABILITIES AND SPECIAL NEEDS (DDSN).  THIS DOCUMENT 


DOES NOT CREATE ANY CONTRACTUAL RIGHTS OR ENTITLEMENTS.  DDSN 


RESERVES THE RIGHT TO REVISE THE CONTENT OF THIS DOCUMENT, IN 


WHOLE OR IN PART.  NO PROMISES OR ASSURANCES, WHETHER WRITTEN OR 


ORAL, WHICH ARE CONTRARY TO OR INCONSISTENT WITH THE TERMS OF 


THIS PARAGRAPH CREATE ANY CONTRACT OF EMPLOYMENT. 


PURPOSE 


The purpose of this directive is to define specific prohibited workplace conduct and to outline the 


protocols in place for reporting and investigating discrimination and harassment, sexual 


harassment, retaliation, and hostile work environment. 


I. STATEMENT OF POLICY


The South Carolina Department of Disabilities and Special Needs (DDSN) is committed to 


maintaining a work environment that is free from all forms of discrimination and harassment, 


sexual harassment, retaliation, and hostile work environment.  DDSN prohibits any workforce 


member from engaging in the acts and/or behaviors categorized by this directive, including all 
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forms of discrimination and harassment, sexual harassment, retaliation, and hostile work 


environment, with respect to employment. 


Federal and state laws prohibiting discrimination include but are not limited to: Title VII of the 


Civil Rights Act of 1964, the Age Discrimination in Employment Act of 1975 (ADEA), and the 


Americans with Disabilities Act of 1990 (ADA) and the South Carolina Human Affairs Law.  


This directive is intended to be consistent with federal and state discrimination laws.  


Discrimination in violation of this directive is subject to appropriate discrimination laws. 


Any unacceptable, unprofessional, offensive, discriminatory, harassing, sexually harassing, or 


retaliatory conduct that violates this directive or this directive’s intent, even if not considered 


unlawful, is wholly prohibited.  This directive applies to all employees, contracted personnel, 


and volunteers, and all conduct in DDSN workplaces, and at all DDSN sponsored events 


occurring outside of the workplace. 


II. GENERAL PROVISIONS


A. Definitions:  For purposes of this directive, the following definitions shall apply:


1. Hostile Work Environment – Situation in which one employee’s behavior


within a workplace creates an environment that is difficult or uncomfortable for


another person to work in due to discrimination and harassment, sexual


harassment and/or retaliation.


2. Protected Activity – Employee’s opposition to any practice made an unlawful


practice by Title VII or employee’s participation in an investigation, proceeding,


or hearing under Title VII.


3. Workplace – Any area in which employees work or work-related activities occur


to include travel, field sites, state buildings, other facilities, and vehicles or other


conveyances used for travel while on department business.


B. Anti-Discrimination Training:  In an effort to ensure all DDSN employees understand


the severity of the issue of harassment and discrimination, all employees shall complete


initial Anti-Harassment and Anti-Discrimination training within 90 days of employment


with DDSN and no less than annually thereafter.  Existing DDSN employees, contracted


personnel and volunteers must receive this training within 90 calendar days of approval


of this directive.


III. PROHIBITED WORKPLACE CONDUCT


Prohibited conduct in the workplace includes, but is not limited to, the following: 


A. Discrimination and Harassment


1. Discrimination is any unfair treatment or harassment because of race, color, religion, sex,


gender, age, disability, pregnancy (including childbirth or related medical conditions), or


national origin.
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2. Harassment consists of substantial and unreasonable words, gestures, or actions that are


intended to frighten, alarm, or abuse another person, and/or cause a reasonable person


mental or emotional distress.  Harassment includes conduct by an employee that creates


an intimidating, hostile or offensive work environment or interferes with an employee’s


work performance.  Harassing conduct is characterized as unwanted, unwelcome, and


non-consensual.


3. The discriminatory and/or harassing conduct may be between, but is not limited to:


employee to employee, employee to supervisor, supervisor to employee, employee to


non-employee or non-employee to employee.  An employee is prohibited from harassing


anyone by use of the employee’s position or state-owned equipment.


4. Examples of discriminatory and/or harassing conduct includes, but is not limited to, the


following:


a. Use of “hate speech,” slurs, negative stereotyping, threatening and/or intimidating


words or gestures, yelling, or any hostile conduct related to one of the protected


characteristics described above; and/or,


b. Distribution, display or discussion of any written, graphic or sexually explicit


material that ridicules, denigrates, insults, belittles or shows hostility or aversion


toward an individual or group.  This includes e-mail, text messages, and social


media posts.


c. Physically threatening or intimidating actions like pushing, shoving, and blocking


another’s path with intent to intimidate.


B. Sexual Harassment


Sexual harassment in any form is prohibited under this directive.  Sexual harassment is a form of 


discrimination and is unlawful under Title VII of the Civil Rights Act of 1964.  According to the 


Equal Employment Opportunity Commission (EEOC), sexual harassment includes unsolicited 


and unwelcome sexual advances, requests for sexual favors and/or other verbal or physical 


conduct of a sexual nature, when such conduct is: 


(a) Made explicitly or implicitly a term or condition of employment;


(b) Is used as a basis for an employment decision; and/or


(c) Unreasonably interferes with an employee’s work performance by creating an


intimidating, hostile or otherwise offensive working environment.


1. Examples of sexual harassment include, but are not limited to, the following:


a. Sexual innuendoes, suggestive comments, jokes and/or questions of a sexual


nature, sexual propositions, lewd remarks or threats, references to gender-specific


traits, or requests for any type of sexual favor, including repeated and


unwelcomed requests for dates;
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b. The distribution, display or discussion of any written or graphic material, physical


or digital, that is sexually suggestive or shows hostility toward an individual or


group because of sex, suggestive or insulting sounds, leering, staring, whistling,


obscene gestures or content in letters; and/or,


c. Unwelcome, unwanted physical contact like touching, tickling, pinching, patting,


brushing up against, hugging, cornering, kissing, fondling, forced sexual


intercourse or assault.


C. Retaliation


No hardship, loss of benefit and/or other penalty may be imposed on an employee as punishment 


for filing or responding to a bona fide complaint of discrimination/harassment, sexual 


harassment or hostile work environment, appearing as a witness in the investigation of a 


complaint, or serving as an investigator.  Retaliation or attempted retaliation is a violation of this 


directive and anyone who does so is subject to appropriate action, up to and including 


termination.  Lodging a valid complaint will in no way be used against the employee or have an 


adverse impact on the complainant’s employment status. 


D. Hostile Work Environment


1. A hostile work environment exists where any harassing conduct creates an offensive


and/or unpleasant working environment. Anyone in the work place is capable of creating


a hostile work environment including, but not limited to, supervisors, other employees, or


supported individuals.


2. Harassment which creates a hostile work environment may include, but is not limited to,


unwanted sexual or discriminatory verbiage, unwelcome distribution of sexually explicit


or discriminatory materials, and/or nonconsensual physical contact.


IV. WORKPLACE RELATIONSHIPS


A. Supervisors may not have a romantic or sexual relationship with a subordinate, nor may


they threaten or imply that an employee’s response to sexual advances or any other


harassing behaviors will, in any way, influence that employee’s continued employment or


career development.


B. If a romantic relationship exists between peers, the parties must be aware that one or both


may be moved to a different work unit or other actions may be taken.  Although having a


consensual romantic relationship with another employee is not harassment, harassment


may occur if either person in the relationship engages in conduct in the workplace that is


inappropriate or unwelcome.


C. Employees may not provide DDSN sponsored services to family members or to


individuals with whom they have a romantic or sexual relationship.
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V. MANAGEMENT/SUPERVISORY ACTION


Managers and supervisors shall: 


A. Take appropriate measures to prevent, identify, and stop discrimination and harassment,


sexual harassment, retaliation, and hostile work environment, and/or retaliation;


B. Take all reasonable steps to protect the person/people targeted by discrimination and


harassment, sexual harassment, retaliation, and hostile work environment, and/or


retaliation; and


C. A manager or supervisor who becomes aware of an incident of alleged discrimination and


harassment, sexual harassment, retaliation, and hostile work environment, and/or


retaliation shall forward the information regarding the incident to the DDSN Office of


Human Resources.


VI. REPORTING PROHIBITED WORKPLACE CONDUCT


DDSN encourages the reporting of all perceived incidents of prohibited workplace conduct 


including unacceptable and offensive conduct, regardless of the offender’s identity or position 


within DDSN.  If any employee believes he/she is being treated in an unlawful, discriminatory 


manner or is being harassed, sexually harassed, is subject to a hostile work environment or is the 


target of retaliation, the employee should inform the individual/offender that such conduct is 


unwelcome and immediately report the conduct to their supervisor, the DDSN Office of Human 


Resources, or another member of management. 


This directive is not intended to limit in any way the right of an employee to report incidents 


perceived as unlawful to an appropriate policing authority. 


A. Complaint Procedures


A complaint may be made verbally or in writing.  If made in writing, the employee should use 


the Formal Complaint Form and submit it to DDSN’s Office of Human Resources.  If the 


complaint is made verbally, the employee will be strongly encouraged to complete the Formal 


Complaint Form to assist DDSN in its investigation of the alleged violation within ten (10) 


calendar days.  The Formal Complaint Form will be held confidential as allowed by law.  All 


supervisors and other management-level employees having knowledge of complaints or 


allegations of harassment or discrimination are required to contact DDSN’s Office of Human 


Resources immediately.  Any workforce member who witnesses a violation of this directive 


should report the violation in the same manner as outlined above.  Failure by a knowledgeable or 


witnessing party to report a violation of this directive will result in appropriate action, up to and 


including that party’s termination. 


B. Investigations and Confidentiality


DDSN will take all necessary action to promptly and impartially complete an investigation into 


all complaints of prohibited conduct.  An appropriate DDSN official will normally conduct the 


investigation, but another impartial investigator may be designated in certain circumstances.  
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DDSN will maintain confidentiality in its investigation to the extent possible.  However, DDSN 


cannot guarantee complete confidentiality of the prohibited conduct allegation and the identity of 


the complainant.  Nor, can DDSN guarantee complete confidentiality of the alleged perpetrator. 


Employees are expected to cooperate both with internal investigations and external 


investigations conducted by appropriate policing authorities.  Refusal to cooperate during an 


investigation will result in appropriate action, up to and including termination.  Upon completion 


of the investigation, DDSN will communicate the findings to the complainant and any other 


necessary and appropriate parties. 


To effectively investigate and resolve complaints associated with violations of this directive, 


DDSN requests and advises that those with knowledge of such violations report them within 120 


calendar days of the occurrence of the alleged conduct. 


VII. CORRECTIVE ACTIONS


A. Disciplinary Action


In accordance with DDSN directive 413-01-DD:  Standards of Disciplinary Action, a finding of 


discrimination, harassment, and/or sexual misconduct will be addressed on a case by case basis. 


Consequences for violating this directive will depend upon the facts and circumstances of each 


particular situation.  The severity of the corrective action will depend on the frequency and/or 


severity of the offense and any history of past discriminatory, harassing and/or sexual 


misconduct.  An employee found to have engaged in prohibited conduct may be subject to 


disciplinary action, up to and including, termination. 


B. False Reports


Filing groundless and malicious complaints is an abuse of this directive and is strictly prohibited. 


Such actions are subject to appropriate action, up to and including termination. 


Barry D. Malphrus Stephanie M. Rawlinson 


Vice Chairman Chairman 


Attachment: Harassment Complaint Form 


THE LANGUAGE USED IN THIS DOCUMENT DOES NOT CREATE AN 


EMPLOYMENT CONTRACT BETWEEN THE EMPLOYEE AND THE SC 


DEPARTMENT OF DISABILITIES AND SPECIAL NEEDS (DDSN).  THIS DOCUMENT 


DOES NOT CREATE ANY CONTRACTUAL RIGHTS OR ENTITLEMENTS.  DDSN 


RESERVES THE RIGHT TO REVISE THE CONTENT OF THIS DOCUMENT, IN 


WHOLE OR IN PART.  NO PROMISES OR ASSURANCES, WHETHER WRITTEN OR 


ORAL, WHICH ARE CONTRARY TO OR INCONSISTENT WITH THE TERMS OF 


THIS PARAGRAPH CREATE ANY CONTRACT OF EMPLOYMENT. 
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250-10-DD


Attachment (Revised 01/09/17)


South Carolina Department of Disabilities and Special Needs 


FY 2017 Statewide Individual Funding Levels 


Effective July 1, 2016 


Adjusted Rates for Health Insurance and Retirement Increases 
Revised Funding 


Bands effective  


07/01/16 


Band A  Day Supports Only - Non Waiver Funded 
$14,222 


Band B At Home Waiver Supports 
$12,990 


Band C Supported Residential - SLP-II $31,666 


Band D Supported Residential - SLP-I $19,568 


Band E Supported Residential - CTH-I 
$24,297 


Band F Supported Residential - Enhanced CTH-I 
$38,104 


Band G Residential Low Needs 
$61,563 


Band H Residential High Needs 
$82,398 


Band I At Home – Community Support Waiver $13,612 


Band K/L Community Inclusive Residential Supports See CIRS Manual 


Residential Band H - Individuals whose costs exceed $104,632 may be considered for outlier status. 


At Home Band B - Individuals whose costs exceed $34,358 may be considered for outlier status.  The 


majority of the approved outliers are for individuals with high levels of nursing service needs. 


CASE MANAGEMENT RATE 


Per Year 
$1,643.32 


Per month 
$136.94 
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Attachment A (Revised 07/11/16)


INITIAL REQUEST FOR OUTLIER/BAND 


CHANGE FUNDING 


1:1 OR ENHANCED STAFF SUPPORT PROVIDED 


IN A RESIDENTIAL OR DAY PROGRAM SETTING 


I. Nature of Request:


1:1 staff support


Enhanced staff support due to the needs of one person.


Enhanced staff support due to the needs of more than one person.


II. Amount of Funding Request:  $


III. Location(s):  Name(s) and type(s) of setting(s) in which enhanced staff support will be


provided.


IV. Name(s)/SSN(s) of those who will be provided with enhanced staff support.


V. Current staffing pattern:  Use “Residential Staffing Grid” if provided in a residential


setting.


VI. Staffing Pattern Requested:  Use “Residential Staffing Grid” if provided in a residential


setting.


VII. Reason for Request:  Describe why current staffing pattern is insufficient.


VIII. Interventions:  Describe the interventions that have been tried, the date(s) implemented,


and the results.  Attach BSP, behavior data, annual and any other pertinent supporting


documentation.


XI. Include the most recent financial report for the residential cost center.


Requester’s Name:    Date:  


DSN Board/Provider: Phone:  


Email:  
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REJUSTIFICATION REQUEST FOR OUTLIER FUNDING 


1:1 OR ENHANCED STAFF SUPPORT 


PROVIDED IN A RESIDENTIAL OR DAY PROGRAM SETTING 


I. Currently approved for:


1:1 staff support 


Enhanced staff support due to the needs of one person. 


Enhanced staff support due to the needs of more than one person. 


II. Request:


Continue as is.  (No change in supervision level or funding).  Complete Items III 


through VIII. 


Amend pattern.  (Include updated “Residential Staffing Grid” if provided in a 


residential setting).  Complete Items III though VIII. 


Amount of Funding Requested:  $ 


Describe Change:    


No longer needed.  (Provide statement as to why 1:1/enhanced staff support is no 


longer needed)  Skip Items III through VIII. 


III. Location(s) in which staffing is provided.


IV. Name(s) and Social Security Number(s) of those receiving enhanced staff support.


V. Approved staffing pattern:  (from previously approved request).  Use “Residential


Staffing Grid” if provided in a residential setting.


VI. For each recipient, describe how the enhanced staffing or 1:1 staffing is being utilized


and the progress/improvements that resulted from the enhanced staff support.  (Attach


BSP, behavior data, annual plan, enhanced schedule of activities, and any other pertinent


supporting documentation.)


VII. For each recipient, describe the plan for fading the enhanced staff support.  (May attach


BSP if plan is included.)


VIII. Include the most recent financial report for the residential cost center.


Requester’s Name:    Date:  


DSN Board/Provider:  Phone:  


Email:  
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Attachment C (Revised 07/11/16)


CERTIFICATION OF PROVISION OF SERVICES 


FOR RESIDENTIAL OUTLIERS 


I hereby certify that the level of services approved for  (name of consumer) are 


being provided and are properly documented. 


I also certify that the funding of $  (funding band plus outlier funding) approved for 


such services is being used for the purposes intended and is accounted for properly. 


Executive Director 


Service Provider Organization 
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RESIDENTIAL STAFFING PATTERN 


NAME OF RESIDENCE: 


Please check one: 


 Current Staffing Pattern 


 Proposed Staffing Pattern 


SU M T W TH F SA 


MIDNIGHT 0 0 0 0 0 0 0 


1:00 AM 0 0 0 0 0 0 0 


2:00 AM 0 0 0 0 0 0 0 


3:00 AM 0 0 0 0 0 0 0 


4:00 AM 0 0 0 0 0 0 0 


5:00 AM 0 0 0 0 0 0 0 


6:00 AM 0 0 0 0 0 0 0 


7:00 AM 0 0 0 0 0 0 0 


8:00 AM 0 0 0 0 0 0 0 


9:00 AM 0 0 0 0 0 0 0 


10:00 AM 0 0 0 0 0 0 0 


11:00 AM 0 0 0 0 0 0 0 


NOON 0 0 0 0 0 0 0 


1:00 PM 0 0 0 0 0 0 0 


2:00 PM 0 0 0 0 0 0 0 


3:00 PM 0 0 0 0 0 0 0 


4:00 PM 0 0 0 0 0 0 0 


5:00 PM 0 0 0 0 0 0 0 


6:00 PM 0 0 0 0 0 0 0 


7:00 PM 0 0 0 0 0 0 0 


8:00 PM 0 0 0 0 0 0 0 


9:00 PM 0 0 0 0 0 0 0 


10:00 PM 0 0 0 0 0 0 0 


11:00 PM 0 0 0 0 0 0 0 


0 0 0 0 0 0 0 


Total hours per week 0 


FTE's per week 0.00 
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Page 1 


RESIDENTIAL STAFFING PATTERN 
        


NAME OF RESIDENCE: 
Current Staffing 
Pattern   


        


Please check one:       


  Current Staffing Pattern    


  Additional Staffing Needed    


  Proposed Staffing Pattern    


        


  SU M T W TH F SA 


MIDNIGHT 1 1 1 1 1 1 1 


1:00 AM 1 1 1 1 1 1 1 


2:00 AM 1 1 1 1 1 1 1 


3:00 AM 1 1 1 1 1 1 1 


4:00 AM 1 1 1 1 1 1 1 


5:00 AM 1 2 2 2 2 2 1 


6:00 AM 2 2 2 2 2 2 2 


7:00 AM 2 2 2 2 2 2 2 


8:00 AM 2 2 2 2 2 2 2 


9:00 AM 2 0 0 0 0 0 2 


10:00 AM 2 0 0 0 0 0 2 


11:00 AM 2 0 0 0 0 0 2 


NOON 2 0 0 0 0 0 2 


1:00 PM 2 0 0 0 0 0 2 


2:00 PM 2 0 0 0 0 0 2 


3:00 PM 2 2 2 2 2 2 2 


4:00 PM 2 2 2 2 2 2 2 


5:00 PM 2 2 2 2 2 2 2 


6:00 PM 2 2 2 2 2 2 2 


7:00 PM 2 2 2 2 2 2 2 


8:00 PM 2 2 2 2 2 2 2 


9:00 PM 1 1 1 1 1 1 1 


10:00 PM 1 1 1 1 1 1 1 


11:00 PM 1 1 1 1 1 1 1 


  39 28 28 28 28 28 39 


        
Total hours per 
week      218 


        


FTE's per week      5.45 
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RESIDENTIAL STAFFING PATTERN 


NAME OF RESIDENCE: Additional Staffing Needed 


Please check one: 


Current Staffing Pattern 


Additional Staffing Needed 


Proposed Staffing Pattern 


SU M T W TH F SA 


MIDNIGHT 0 0 0 0 0 0 0 


1:00 AM 0 0 0 0 0 0 0 


2:00 AM 0 0 0 0 0 0 0 


3:00 AM 0 0 0 0 0 0 0 


4:00 AM 0 0 0 0 0 0 0 


5:00 AM 0 1 1 1 1 1 0 


6:00 AM 1 1 1 1 1 1 1 


7:00 AM 1 1 1 1 1 1 1 


8:00 AM 1 1 1 1 1 1 1 


9:00 AM 1 0 0 0 0 0 1 


10:00 AM 1 0 0 0 0 0 1 


11:00 AM 1 0 0 0 0 0 1 


NOON 1 0 0 0 0 0 1 


1:00 PM 1 0 0 0 0 0 1 


2:00 PM 1 0 0 0 0 0 1 


3:00 PM 1 0 0 0 0 0 1 


4:00 PM 1 1 1 1 1 1 1 


5:00 PM 1 1 1 1 1 1 1 


6:00 PM 1 1 1 1 1 1 1 


7:00 PM 1 1 1 1 1 1 1 


8:00 PM 0 0 0 0 0 0 0 


9:00 PM 0 0 0 0 0 0 0 


10:00 PM 0 0 0 0 0 0 0 


11:00 PM 0 0 0 0 0 0 0 


14 8 8 8 8 8 14 


Total hours per 
week 68 


FTE's per week 1.70 
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RESIDENTIAL STAFFING PATTERN 


NAME OF RESIDENCE: Proposed Staffing Pattern 


Please check one: 


Current Staffing Pattern 


Additional Staffing Needed 


Proposed Staffing Pattern 


SU M T W TH F SA 


MIDNIGHT 1 1 1 1 1 1 1 


1:00 AM 1 1 1 1 1 1 1 


2:00 AM 1 1 1 1 1 1 1 


3:00 AM 1 1 1 1 1 1 1 


4:00 AM 1 1 1 1 1 1 1 


5:00 AM 1 3 3 3 3 3 1 


6:00 AM 3 3 3 3 3 3 3 


7:00 AM 3 3 3 3 3 3 3 


8:00 AM 3 3 3 3 3 3 3 


9:00 AM 3 0 0 0 0 0 3 


10:00 AM 3 0 0 0 0 0 3 


11:00 AM 3 0 0 0 0 0 3 


NOON 3 0 0 0 0 0 3 


1:00 PM 3 0 0 0 0 0 3 


2:00 PM 3 0 0 0 0 0 3 


3:00 PM 3 2 2 2 2 2 3 


4:00 PM 3 3 3 3 3 3 3 


5:00 PM 3 3 3 3 3 3 3 


6:00 PM 3 3 3 3 3 3 3 


7:00 PM 3 3 3 3 3 3 3 


8:00 PM 2 2 2 2 2 2 2 


9:00 PM 1 1 1 1 1 1 1 


10:00 PM 1 1 1 1 1 1 1 


11:00 PM 1 1 1 1 1 1 1 


53 36 36 36 36 36 53 


Total hours per 
week 286 


FTE's per week 7.15 
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Reference Number: 738-01-DD


Title of Document: Discharge Planning for Individuals Leaving an 


Intermediate Care Facility for Individuals with Intellectual 


Disabilities (ICF/IID) and Enrolling in a Home and 


Community-Based Services (HCBS) Waiver Program 


Date of Issue: February 1, 2008 


Date of Last Revision: September 16, 2021March 17, 2022 (REVISED) 


Effective Date: September 16, 2021March 17, 2022 


Applicability: Community ICFs/IID, DDSN Regional Centers, and 


Waiver Case Management (WCM) Providers 


PURPOSE: 


To establish the expectations of the South Carolina Department of Disabilities and Special 


Needs (DDSN) regarding discharge planning for individuals who may need services funded by a 


DDSN-operated Home and Community-Based Services (HCBS) Waiver upon leaving a DDSN 


Regional Center or Community Intermediate Care Facility for Individuals with Intellectual 


Disabilities (ICF/IID). 


POLICY: 


DDSN is committed to supporting South Carolinians with disabilities through choice to receive 


needed services in the most integrated settings when it is appropriate and desired.  To assure that 


needed services are available to newly discharged ICF/IID individuals on the day of discharge 


and beyond, appropriate planning prior to discharge must occur. 


Individuals receiving care in ICF/IID settings who are preparing for discharge must be offered 


information about Home and Community-Based services and Transitional Waiver Case 
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Management (WCM) Services.  Case Management Services may be received for up to six (6) 


months prior to ICF/IID discharge.  These services are intended to prepare the individual for 


discharge, by preparing/completing waiver program enrollment, assessing needs, and planning 


for the delivery of services to meet identified needs, after discharge.  Transitional Waiver Case 


Management (WCM) Services are paramount to successful discharge from an ICF/IID. 


When ICF/IID discharge is likely (i.e., within six (6) months of the move), Qualified Intellectual 


Disability Professionals (QIDPs) or designees must provide the individual or his/her legal 


representative information about DDSN-Operated Home and Community Based Services and 


information about the Transitional WCM Case Management providers available in the county in 


which the individual will live after discharge.  NOTE:  Most Case Management Services 


providers render Transitional WCMWaiver Case Management.  The individual/legal 


representative must choose a provider to render Transitional WCM Case Management services (a 


list of providers can be found on the DDSN website www.ddsn.sc.gov, select “Services,” then 


select “Find a Service Provider,” then select “DDSN Provider/Service Directory” and then select 


“Provider Directory.”  Select “Case Management” from the “Service” list; select the person’s 


disability category from the “disability” list; and select the county to which the individual will be 


moving from the “county” list.  The choice of Transitional WCM Case Management Services 


provider must be properly documented using the Acknowledgement of Choice Form 


(Attachment 2).  Once chosen, the QIDP must contact the Transitional WCM Case Management 


Services provider to request services.  The QIDP must be prepared to provide basic demographic 


information, information about the anticipated setting in which the individual will live, the 


approximate ICF/IID discharge date, and supports/services likely to be needed in the anticipated 


setting.  If the chosen Transitional WCM Case Management Services provider is not willing to 


provide services, another provider must be chosen and the aforementioned process followed until 


a provider is found. 


The chosen Transitional WCM Case Management Services provider will assign a Case Manager 


to service the individual preparing for ICF/IID discharge.  Services rendered will be in 


accordance with DDSN-Operated Home and Community Based Standards and applicable DDSN 


Directives.  Services rendered prior to discharge from the ICF/IID setting will be recorded by the 


Case Manager and billed directly to the South Carolina Department of Health and Human 


Service (SCDHHS)  using procedure codes as outlined in the providers contract using the 


“Report of Case Management Services Rendered for ICF/IID Discharge Planning” (Attachment 


3).  Activity should be recorded as often as necessary monthly for up to six (6) consecutive 


months prior to the date of discharge from the ICF/IID.  For example, if discharged from an 


ICF/IID on June 15, the Report may be submitted for reportable activities provided prior to 


discharge, during June, May, April, March, February and January.  If the discharge did not occur 


on the planned date of discharge, the Case Management provider can still report activity, 


provided the activity rendered is still within the six (6) months, prior to the actual discharge date.  


Transitional WCM Services are limited to 80 units (20 hours per occurrence.The completed 


“Report of Case Management Services Rendered for ICF/IID Discharge Planning” and a copy of 


case notes supporting the units of service reported must be submitted to DDSN. 


ICF/IID services are funded by Medicaid.  In South Carolina, DDSN-operated Home and 


Community-Based (HCB) Services Waiver programs, allow services similar to those provided in 
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an ICF/IID to be funded by Medicaid when provided outside of an ICF/IID.  Therefore, DDSN-


operated HCBS Waivers allow ICF/IID individuals to move from the ICF/IID to another setting 


(e.g., a home of their own, a family member’s home, Community Training Home, Supervised 


Living Program, Community Residential Care Facility) that is not an institution setting (e.g., 


Nursing Facility, Hospital, another ICF/IID) and to receive Medicaid funding for services needed 


in that setting.  For many individuals receiving services in an ICF/IID, living outside of an 


institution setting would not be possible without HCBS Waiver services.  More information 


about the DDSN-operated HCBS Waiver programs can be found by following the links notes in 


the “Related Documents” section of this directive. 


 


In order to receive HCBS Waiver services, one must be enrolled in a waiver.  To be enrolled, one 


must: 


 


• Be eligible for Medicaid; 


• Be assessed to have needs that can be met through the provision of waiver services; 


• Be allocated a waiver slot; 


• Choose to receive services through the waiver, and 


• Meet ICF/IID or Nursing Facility (for HASCI only) Level of Care criteria. 


 


For an individual receiving services in an ICF/IID preparing for discharge, the “Request for 


Waiver Slot Allocation” form (see appropriate Waiver manual) must be completed by the Case 


Manager within one (1) month prior to discharge from the ICF/IID and sent to the appropriate 


DDSN Waiver Enrollments Coordinator.  If the individual is transferring to a DDSN sponsored 


residential habilitation setting, then the process outlined in DDSN Directive 502-01-DD:  


Admissions/Discharges/Transfers To/From DDSN Funded Community Residential Settings, 


must be followed. 


 


When a HCBS Waiver slot is awarded and Notice of Slot Allocation is received, the Case 


Manager must secure the Waiver “Freedom of Choice” and “Acknowledgement of Rights and 


Responsibilities” forms from the appropriate party (see appropriate Waiver Manual). 


 


For HCBS Waiver enrollment, one must be evaluated against the appropriate ICF/IID Level of 


Care criteria prior to, but not more than one (1) month before the date of, enrollment in the 


waiver.  Waiver enrollment cannot occur unless it is determined that the individual meets the 


criteria and the determination is made within the appropriate time period.  Please refer to the 


appropriate Waiver manual for more information regarding Level of Care evaluations. 


 


To determine if an individual meets the criteria, appropriate information about the individual 


(i.e., Level of Care Packet) must be provided to the DDSN Eligibility Division.  The ICF/IID 


Level of Care Packet must be prepared by the Waiver Case Manager with assistance from the 


QID/DDP or designee and must include: 


 


• A completed request for ICF/IID Level of Care (refer to the appropriate Waiver manual 


for the appropriate request form). 
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• A formal psychological evaluation(s) that includes cognitive and adaptive scores that


support a diagnosis of intellectual or developmental disability, a related disability, or a


traumatic brain injury with onset prior to age 22, or documentation that supports that the


person has a related disability such as a report from DDSN Autism Division, or


appropriate medical, genetic or adaptive assessments.  If available, the individual’s


DDSN Eligibility Letter should be included.


• A current plan including Behavior Support Plan.


• Current information about the individual’s ability to complete personal care and daily


living tasks, behavior/emotional functioning, and physical health status.  For ICF/IID, the


Code of Federal Regulations at §483.440(b) (5) (i) - [W203] requires that a final


summary of the individual’s developmental, behavioral, social, health and nutritional


status be developed.  The QIDP or designee should provide this final summary to the


Case Manager for inclusion in the Level of Care Packet.


When the ICF/IID Level of Care evaluation is completed for ID/RD or Community Supports 


Waiver recipients, the DDSN Eligibility Division will provide notification as appropriate. 


To determine if an individual meets Nursing Facility (NF) Level of Care for HASCI Waiver 


enrollment, forms specified in the HASCI Waiver Manual must be completed and submitted to 


the DHHS-Community Long Term Care (CLTC) Office serving the locality where the individual 


will live.  When the Nursing Facility Level of Care evaluation is complete, the CLTC Office will 


provide notification as appropriate. 


Once the ICF/IID individual has been assessed to have needs that can be met through the 


provision of waiver services; has chosen to receive services through the waiver; has been 


allocated a waiver slot, and has been determined to meet the appropriate ICF/IID Level of Care, 


he/she is ready for enrollment in the chosen HCBS DDSN-operated Waiver.  Actual enrollment 


cannot occur until the individual is discharged from the ICF/IID.  In most situations, the Waiver 


enrollment date will be the date the individual is officially discharged from the ICF/IID. 


If during the enrollment process, the ICF/IID individual decides not to pursue HCBS Waiver 


enrollment, a statement must be obtained by the Waiver Case Manager from the individual/legal 


representative declining Waiver services (see the appropriate Waiver manual for more 


information). 


Once the statement of declination of Waiver services is completed, the original should be 


maintained in the Case Management Services record and a copy maintained in the ICF/IID 


record.  A copy will also be sent to the DDSN Waiver Enrollment Coordinator.  If the statement 


of declination of Waiver services is not sent to the DDSN Waiver Enrollment Coordinator, the 


enrollment process will continue. 


For ICFs/IID, the Code of Federal Regulations at §483.440(b)(5)(ii) - [W205] requires that a 


post-discharge plan of care be provided that will assist the individual to adjust to the new living 


environment to which they are moving.  DDSN HCB Waiver programs require that only the 
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services included in the plan of care be provided.  If any waiver services are to be received 


immediately following discharge from the ICF/IID (e.g., residential habilitation), appropriate 


planning prior to discharge from the ICF/IID must occur. 


The Waiver Case Manager, with input from QIDPs, will develop one plan.  This plan must 


document both the post-discharge plan that will assist the individual to adjust to the new living 


environment and the HCBS Waiver services to be furnished, the provider type and amount of 


services, frequency and duration of services to be delivered.  The plan must be in the format 


required by the HCBS Waiver program for use as the Plan of Care. 


Once the plan is developed, the individual/representative can select the Waiver service providers 


to be authorized to provide services immediately following discharge upon enrollment (i.e., 


effective date of authorization = the date of Waiver enrollment). 


Barry D. Malphrus Stephanie M. Rawlinson 


Vice-Chairman Chairman 


To access the following attachments, please see the agency website page “Current Directives” 


at:  https://ddsn.sc.gov/providers/ddsn-directives-standards-and-manuals/current-directives 


Attachment 1: Case Management Services 


Attachment 2: Freedom of Choice 


Attachment 3: Report of Case Management Services Rendered for ICF/IID Discharge 


Planning 


Attachment 34: DDSN Regional Center Individual Transition Checklist 


Related Documents: 


Intellectual Disability/Related Disability Waiver Information Sheet 


Community Support Waiver Information Sheet 


HASCI Waiver Information Sheet 


DDSN Directive 502-01-DD:  Admissions/Discharges/Transfers of Individuals to/from DDSN 


Funded Community Residential 
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 Spending Plan  
Cash Expenditures 


YTD


SCDHHS Monthly "Wash"  
Expenditures with 


Revenue YTD *


Total Monthly 
Expenditures YTD


 Remaining Spending 
Plan 


Spending Plan Deviation 
with Actual 


851,170,837$       475,271,869$        94,328,409$     569,600,278$    281,570,559$     


100.00% 55.84% 11.08% 66.92% 33.08%


Methodology & Report Owner: DDSN Budget Division


REASONABLE
33.33%


* In Feb 2022, providers billed & paid by SCDHHS for approximately $124.8 million in services (waiver services + state plan services).  DDSN paid the $30.5 million state match to SCDHHS recorded as a cash expenditure and the $94,328,409 difference was the "wash" Medicaid 
reimbursement revenue & expense added to maintain "apples to apples" comparison to FY22 spending plan. 


FY22 Spending Plan VS Actual Expenditures as of 2/28/2022


0.25%


DDSN spending plan budget 
Percent of total spending plan remaining


% of FY Remaining
Difference % - over (under) budgeted expenditures


Category
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SOUTH CAROLINA COMMISSION ON DISABILITIES AND SPECIAL NEEDS 

A G E N D A 
South Carolina Department of Disabilities and Special Needs 

3440 Harden Street Extension 
Conference Room 251 (TEAMS) 
 Columbia, South Carolina 

March 17, 2022 10:00 A.M. 

1. Call to Order Chairman Stephanie Rawlinson 

2. Notice of Meeting Statement Commissioner Robin Blackwood 

3. Welcome

4. Adoption of Agenda

5. Invocation Chairman Ed Miller 

6. Approval of the February 17, 2022 Commission Meeting Minutes

7. Commissioners’ Update Commissioners 

8. Public Input

9. Brain Injury Awareness Month Ms. Melissa Ritter/Ms. Joyce Davis 

10. Commission Committee Business

A. Finance Committee Committee Chair Robin Blackwood 

Financial Approval & Threshold Report for March 2022

B. Policy Committee Committee Chair Barry Malphrus 

1. 413-08-DD:  Anti-Harassment
2. 250-10-DD:  Funding for Services
3. 250-11-DD:  Outlier Funding Request System – Capitated Funding System
4. 738-01-DD:  Discharge Planning for Individuals Leaving an Intermediate Care

Facility for Individuals with Intellectual Disabilities (ICF/IID) and 
Enrolling in an Home and Community-Based Services      
(HCBS) Waiver Program 

5. Committee Update

11. Old Business:

A. ID/RD Waiver Renewal Update Ms. Lori Manos 
B. Fee-for-Service Update Ms. Lori Manos 
C. Internal Audit Update Ms. Courtney Crosby 
D. Legislative Update Michelle Fry, J.D., Ph.D. 
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12. New Business:

A. Organizational Restructuring of Pee Dee and Saleeby Centers Ms. Tracey Hunt 
B. Financial Update Ms. Tracey Hunt 

13. Director’s Update Michelle Fry, J.D., Ph.D.  

14. Executive Session

Receive Legal Advice Regarding:
a. MedPod Pilot Agreement
b. Advancing of Loans
c. Personnel Matters

15. Enter into Public Session

16. Next Regular Meeting (April 21, 2022)

17. Adjournment
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 SOUTH CAROLINA COMMISSION ON DISABILITIES AND SPECIAL NEEDS 

MINUTES 

February 17, 2022 

The South Carolina Commission on Disabilities and Special Needs met on 
Thursday, February 17, 2022, at 10:00 a.m., at the Department of Disabilities 
and Special Needs Central Office, 3440 Harden Street Extension, Columbia, 
South Carolina. 

The following were in attendance: 

COMMISSION 
Present In-Person 
Stephanie Rawlinson – Chairman 
Barry Malphrus – Vice Chairman 
Robin Blackwood – Secretary 
Gary Kocher, MD 
Gary Lemel 
Eddie Miller 

Microsoft Teams 
David Thomas  

DDSN Administrative Staff 

Michelle Fry, State Director; Constance Holloway, General Counsel; Lori Manos, 
Interim Associate State Director of Policy; Courtney Crosby, Internal Audit 
Director; Greg Meetze, Chief Information Officer; Tracey Hunt, Chief Financial 
Officer; Tommy Windsor, Public Information Officer and Legislative Liaison; 
Debra Punzirudu, Finance Director; Nancy Rumbaugh, Budget Director; Andrew 
Tharin, Director of Engineering; Carolyn Benzon, Attorney II; Preston Southern, 
Information Technology Division; and Christie Linguard, Administrative 
Coordinator.  

Notice of Meeting Statement  

Chairman Rawlinson called the meeting to order and Secretary Blackwood read 
a statement of announcement about the meeting that was distributed to the 
appropriate media, interested persons, and posted at the Central Office and on 
the website in accordance with the Freedom of Information Act. 

Welcome 

Chairman Rawlinson welcomed everyone to the meeting.  She introduced and 
welcomed Greg Meetze as the new Chief Information Officer (CIO) and Tracey 
Hunt as the new Chief Financial Officer (CFO) for the agency.  Chairman 
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Rawlinson also welcomed back the agency’s General Counsel, Constance 
Holloway. 

Adoption of the Agenda 

Chairman Rawlinson commenced by stating that there are two changes to the 
agenda; the Legislative Committee Update will be given by Commissioner Miller 
and MedPod will be discussed in Executive Session under Contractual Matters. 
Commissioner Blackwood made a motion to adopt the February 17, 2022 agenda 
with the two changes, seconded by Commissioner Miller and unanimously 
approved by the commission.  (Attachment A) 

Invocation 

Commissioner Miller gave the invocation. 

Approval of the Minutes from the January 20, 2022 Commission Meeting 

Commissioner Malphrus made a motion to approve the minutes from the 
January 20, 2022 Commission meeting, seconded by Commissioner Blackwood 
and unanimously approved by the commission.  (Attachment B)   

Moment of Silence 
Chairman Rawlinson spoke to the staff, consumers, family members and all 
others who have succumbed from the COVID-19 virus.  There was a moment of 
silence and a prayer.  (Attachment C) 

Commissioners’ Update 

Commissioner Lemel read a note expressing his thoughts regarding his 
reappointment to this commission.  (Attachment D) 

Public Input 

There was no public input. 

Commission Committee Business 

A. Finance and Audit Committee

The Finance and Audit Committee did not meet in February; however,
Commissioner Blackwood submitted one item for approval:

An Invitation for Bid (IFB) was published in the SC Business Opportunity
(SCBO) on 12/20/21 for Janitorial Services.  The agency is soliciting
janitorial services for two locations, central office and Midlands Regional
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Center.  The lowest bid for Central Office was $82,240.00 for one year 
contract with four year renewal; the lowest bid for Midlands Regional 
Center was $200,120.00 for one year contract with four year renewal.  The 
contracts will be issued to two separate vendors with the total potential 
target value referenced above for five years.   

On a motion by Commissioner Blackwood, seconded by Commissioner 
Miller and unanimously approved by the full commission, the janitorial 
services for both central office and Midlands Regional Center were 
approved for five years.  (Attachment E) 

B. Policy Committee

The Policy Committee did not meet this month; however, Commissioner
Malphrus does have two items up for approval by the Commission:

200-08-DD:  Travel Regulations – This policy went out for public comment.
There were no comments.  Commissioner Malphrus made a motion to
approve this policy, seconded by Commissioner Miller and unanimously
approved by the Commission.  (Attachment F)

800-07-DD:  Attachment D – Policy Committee Procedures – This
amendment includes only one sentence change under the Scope to say
that human resources directives are exempt from review except those that
are identified by the Policy Committee Chairman as necessary for the
Commission’s review.  Commissioner Malphrus made a motion to approve
this directive with this one sentence changed, seconded by Commissioner
Blackwood and unanimously approved by the Commission. (Attachment
G)

Commissioner Malphrus noted that there will be a meeting of the Policy 
Committee in March.  The date has yet to be determined.   

Old Business 

A. Intellectual Disability/Related Disabilities (ID/RD) Waiver Renewal
Update

Ms. Manos updated the commission on the ID/RD Renewal.  The questions
submitted to the state from the Centers for Medicare and Medicaid
Services (CMS) were answered and sent back to CMS.  We are just waiting
on approval.  Part of the ID/RD Renewal has already been implemented,
particularly related to the residential tiers.  The Community Supports
Waiver expires in July and the renewal is in the process.

B. Fee-for-Service (FFS) Update
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Ms. Manos announced that the agency is continuing to make progress on 
the transition to full FFS with an implementation date of March 1, 2022. 
We have held a few provider enrollment trainings.  We do still have a few 
providers who have not applied for Medicaid enrollment.  Therap has 
completed and sent out self-paced trainings as well as provide a few 
Monday training webinars from February 14th to April 2nd.  Staff continues 
to meet with the Department of Health and Human Services (DHHS) on a 
regular basis.  Currently, there are 34 providers who are not enrolled in 
Medicaid.  Ms. Manos is working with these providers to get them enrolled.  
Commissioner Lemel asked about the Therap Module and testing of it. 
Therap will submit test claims to MMIS, which has not happened yet.  A 
Human Services Provider Conference will take place at the beginning of 
the month.  Therap and DHHS along with DDSN staff will be at this 
conference to offer providers any assistance they may need; and of course, 
to answer all their questions.  

C. Quarterly Incident Management Report

Ms. Dalton briefly spoke on the five year incident trend data for
community-based services and regional centers as well as community
residential settings, day service providers and regional centers through
December 31, 2021.  We have been asked by DHHS to report all waiver
community-based services.  (Attachment H)

D. Internal Audit (IA) Update

Ms. Crosby announced that the 2021 Agreed-Upon Procedures (AUP)
Reports for the DSN Boards are complete.  Eight are completed and 18 are
in process, of which three are private providers and six are in process.  The
2021 contract reductions are $19,700, which is trending upward.

We are currently working on follow-up procedures with five providers.

E. Legislative Update

Commissioner Miller informed the commission that he and Mr. Tommy
Windsor sat in on two legislative committee meetings this past Tuesday.
Chairman Rawlinson noted that she spent the week before with Mr.
Windsor attending legislative committee meetings.  She also reminded
everyone of the upcoming Advocacy Day on March 2, 2022.  She also made
mention of the Assistive Technology Day on March 1, 2022 as well as the
Thrive Upstate event on March 18th.  (Attachment I)

New Business 
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A. Financial Update

Ms. Rumbaugh presented the spending plan vs actual expenditures as of
December 31, 2021.  To date the agency is .14% under budget.  Ms.
Rumbaugh also provided the FY 2022-2023 Budget Request One-Page
Summary as revised to include the Fee-for-Service appropriations transfer
to DHHS.

Director’s Update 

State Director Michelle Fry commenced by giving updates on pending 
solicitations for a Fiscal Agent and Strategic Planning.  Lastly, we have a 
request for qualifications out seeking an outside consultant with varied 
expertise to advise us regarding the implementation of an assessment 
related to level of need for those whom we serve. 

On Tuesday, February 22, 2022 there will be a webinar for Providers for 
direct billing.    

The agency has four openings for case managers to help provide assistance 
to providers.   

On February 15, 2022, DHHS received notification from CMS that the 10% 
FMAP was approved.    

Regarding the 6.2% FMAP, as of yesterday, $2.1 million has been 
processed for execution to the providers.  

Lastly, Dr. Fry thanked Commissioner Lemel for his service on the 
commission throughout the years. 

Executive Session 

At 11:20 AM, on a motion by Commissioner Blackwood, seconded by 
Commissioner Miller, the commission will enter into executive session 
after a 10 minute break to discuss the following items: 

Contractual Matters 
• Richland/Lexington Disabilities and Special Needs (DSN)

Board
• Lutheran Services Carolinas

Litigation Update 

Enter into Public Session 
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Upon rising out of executive session at 12:53 PM, Chairman Rawlinson 
announced that the commission meeting was back in session. 
Commissioner Lemel referenced the June 17, 2021 commission meeting 
minutes that discussed titrating down their expenses over the next six 
months and reviewing their plan.  To date, no plan has been submitted; 
therefore, on a motion by Commissioner Lemel, seconded by 
Commissioner Malphrus and unanimously approved by the Commission, 
the Richland/Lexington DSN Board payment of the administrative 
program expense will be terminated after a thirty (30) day notice.      

Commissioner Blackwood made a motion to release the freeze on Lutheran 
Service Carolinas, seconded by Commissioner Malphrus and unanimously 
approved by the Commission.   

Executive Session #2 

At 12:58 PM, Commissioner Kocher made a motion to re-enter into 
executive session to discuss a personnel issue, seconded by Commissioner 
Blackwood and unanimously approved by the commission. 

Enter into Public Session 

Upon rising out of executive session at 1:27 PM, Chairman Rawlinson 
noted that no decisions were made, and there were no motions made or 
votes taken.   

Next Regular Meeting 

March 17, 2022 

Adjournment 

On a motion by Commissioner Blackwood, seconded by Commissioner Miller and 
unanimously approved by the commission, the meeting was adjourned at 1:27 
P.M.

Submitted by: Approved by: 

_______________________________ ___________________________________ 
Christie D. Linguard Commissioner Robin Blackwood 
Administrative Coordinator Secretary 
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Monthly DDSN Staff Report - Financial Approval & Threshold Reporting for March 2022 

The purpose of this monthly report is to ensure staff comprehensively reports on all Executive Limitation Policy (800-CP-
03) financial transactions for approval and financial threshold reporting requirements.  The Finance and Audit
Committee will decide which items require presentation to the Commission for a formal vote, as well as which items
need only be reported via this monthly report to the Commission to ensure transparent reporting.  After the Finance and
Audit Committee’s decisions, this report will highlight items in green to notify Commission this will not need a formal
vote and highlight items in yellow indicating item will require a formal Commission vote to approve.

I. New Non-Service Contracts $200,000 or Greater:

Solicitation# 5400019193: A fixed priced bid contract was solicited on 02/12/2020 for LPN/RN Support Services 
DDSN has several temp agencies on contract and providing nursing assignment to the Regional Centers. The 
contract essentially qualifies vendors to perform the service at a fixed price. 

II. Existing Service Contracts Increasing $200,000 or Greater (simple list if based on indiv. choice; detail
summary if not):
None

III. $200,000 or Greater Increase in Personnel Positions for a Program or Division:
None

IV. New CPIP or Re-Scoping of an Existing CPIP:

1) State Project # J16-9932 – Coastal Center – Campus Wide Fire Alarm Replacement:
Bids for the project were received on January 18th.  After a review and consideration of the bids,
Commission approval is sought to enter into a contract with Hiller Systems, out of Summerville, SC for
the amount of $313,762.00

V. New Consulting Contract:
None

VI. New Federal Grant:
None

(NOTE:  In July of each year, a report of all prior FY non-service expenditures by vendor over $200,000 will be presented as a “post-
payment” review.  This will add visibility for expenditures from contracts originated in prior FYs and vendors with separate purchases 
aggregating over $200,000 in current FY.)  
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CONSIDERATION OF BIDS 

COASTAL CENTER 
CAMPUSWIDE – FIRE ALARM REPLACEMENT 

COASTAL REGION 
STATE PROJECT NO. J16-9932 

The existing campus fire alarm system at Coastal Center is old and out-dated. The Agency has 
replaced systems in several buildings over the past several years, and prooject will complete the 
remaining buildings on campus. This project scope includes complete fire alarm replacements in 
fifteen (15) buildings, and a compatible network card for one (1) building. The new systems will 
tie into existing campus Network Annunciator at the campus switchboard. 

The project was approved as a Capital Permenant Improvement Projct (CPIP) at the May 
20,2021 commission meeting. 

It is recommended that a contract be awarded for the Base Bid to Hiller Systems, Inc of  
SUMMERVILLE,  SOUTH CAROLINA in the amount of $313,762.00.  This bidder has been 
determined to be a responsive and responsible bidder.  Permission is requested to award to this 
contract. 

BASE BID: $ 313,762.00 

CONTRACT AMOUNT:                      $ 313,762.00 

              Attachment:  Bid Tabulation 
             Bid Date:  January 18, 2022  
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PROJECT NO.: 

PROJECT NAME: 

ARCHITECT/ENGINEER: 

BID DATE: 

TIME: 

LOCATION: 

CONTRACTOR NAME 

1 Hiller Systems, Inc. 
S11mmervolle. 5C 

2 Former Construction 
Collm'tb·o. K 

3 Tritek, Inc. 
Coh.;mbo.SC 

Jl 6-9932 

Coastal Center - Campus Wide Fire Alarm Replacement 
9995 M1Jes Jemison Rd .. Summerville. SC 

Andrew Thorin, P .E. 
Tuesday, 1/18/2022 
3:00 PM 

SCDDSN Central Office. Suite 178 
BID TABULATION 

BID SECURITY ADDENDUM ONE 

Yes Yes 

Bid Withdrawn 

Non-Responsive 

SCOOSN t;ngtntMnng and Planning DMsion 
l440 Hord.n St. htenUon 

Columbia. SC 2'203 
Phon•: (803) IH•f7'6 

fax: (803) a.,2.1111 

BASE BID 

$313,762.00

�� ¥�( �
liroject Manager Andrew Thorin 

�7_ 

/ 

. 

�� 7 
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Reference Number: 413-08-DD

Title of Document: Anti-Harassment 

Date of Issue: May 20, 2021 

Date of Last Revision: May 20, 2021XXXX, 2022 (NEWREVISED) 

Effective Date: May 20, 2021 XXXX, 2022 

Applicability: All DDSN State Employees, Contracted Personnel and 

Volunteers 

THE LANGUAGE USED IN THIS DOCUMENT DOES NOT CREATE AN 

EMPLOYMENT CONTRACT BETWEEN THE EMPLOYEE AND THE SC 

DEPARTMENT OF DISABILITIES AND SPECIAL NEEDS (DDSN).  THIS DOCUMENT 

DOES NOT CREATE ANY CONTRACTUAL RIGHTS OR ENTITLEMENTS.  DDSN 

RESERVES THE RIGHT TO REVISE THE CONTENT OF THIS DOCUMENT, IN 

WHOLE OR IN PART.  NO PROMISES OR ASSURANCES, WHETHER WRITTEN OR 

ORAL, WHICH ARE CONTRARY TO OR INCONSISTENT WITH THE TERMS OF 

THIS PARAGRAPH CREATE ANY CONTRACT OF EMPLOYMENT. 

PURPOSE 

The purpose of this directive is to define specific prohibited workplace conduct and to outline the 

protocols in place for reporting and investigating discrimination and harassment, sexual 

harassment, retaliation, and hostile work environment. 

I. STATEMENT OF POLICY

The South Carolina Department of Disabilities and Special Needs (DDSN) is committed to 

maintaining a work environment that is free from all forms of discrimination and harassment, 

sexual harassment, retaliation, and hostile work environment.  DDSN prohibits any workforce 

member from engaging in the acts and/or behaviors categorized by this directive, including all 

3440 Harden Street Extension  

Columbia, South Carolina 29203 

803/898-9600 

Toll Free: 888/DSN-INFO 

Home Page:  www.ddsn.sc.gov 

Michelle G. Fry, J.D., Ph.D. 

State Director 

Rufus Britt 

Associate State Director 

Operations 

Lori Manos 

Interim Associate State Director 

Policy 

COMMISSION 
Stephanie M. Rawlinson 

Chairman 

Barry D. Malphrus 

Vice Chairman 

Robin B. Blackwood 

Secretary 

Gary Kocher, M.D. 

Gary C. Lemel 

Eddie L. Miller 

David L. Thomas 
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forms of discrimination and harassment, sexual harassment, retaliation, and hostile work 

environment, with respect to employment. 

Federal and state laws prohibiting discrimination include but are not limited to: Title VII of the 

Civil Rights Act of 1964, the Age Discrimination in Employment Act of 1975 (ADEA), and the 

Americans with Disabilities Act of 1990 (ADA) and the South Carolina Human Affairs Law.  

This directive is intended to be consistent with federal and state discrimination laws.  

Discrimination in violation of this directive is subject to appropriate discrimination laws. 

Any unacceptable, unprofessional, offensive, discriminatory, harassing, sexually harassing, or 

retaliatory conduct that violates this directive or this directive’s intent, even if not considered 

unlawful, is wholly prohibited.  This directive applies to all employees, contracted personnel, 

and volunteers, and all conduct in DDSN workplaces, and at all DDSN sponsored events 

occurring outside of the workplace. 

II. GENERAL PROVISIONS

A. Definitions:  For purposes of this directive, the following definitions shall apply:

1. Hostile Work Environment – Situation in which one employee’s behavior

within a workplace creates an environment that is difficult or uncomfortable for

another person to work in due to discrimination and harassment, sexual

harassment and/or retaliation.

2. Protected Activity – Employee’s opposition to any practice made an unlawful

practice by Title VII or employee’s participation in an investigation, proceeding,

or hearing under Title VII.

3. Workplace – Any area in which employees work or work-related activities occur

to include travel, field sites, state buildings, other facilities, and vehicles or other

conveyances used for travel while on department business.

B. Anti-Discrimination Training:  In an effort to ensure all DDSN employees understand

the severity of the issue of harassment and discrimination, all employees shall complete

initial Anti-Harassment and Anti-Discrimination training within 90 days of employment

with DDSN and no less than annually thereafter.  Existing DDSN employees, contracted

personnel and volunteers must receive this training within 90 calendar days of approval

of this directive.

III. PROHIBITED WORKPLACE CONDUCT

Prohibited conduct in the workplace includes, but is not limited to, the following: 

A. Discrimination and Harassment

1. Discrimination is any unfair treatment or harassment because of race, color, religion, sex,

gender, age, disability, pregnancy (including childbirth or related medical conditions), or

national origin.
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2. Harassment consists of substantial and unreasonable words, gestures, or actions that are

intended to frighten, alarm, or abuse another person, and/or cause a reasonable person

mental or emotional distress.  Harassment includes conduct by an employee that creates

an intimidating, hostile or offensive work environment or interferes with an employee’s

work performance.  Harassing conduct is characterized as unwanted, unwelcome, and

non-consensual.

3. The discriminatory and/or harassing conduct may be between, but is not limited to:

employee to employee, employee to supervisor, supervisor to employee, employee to

non-employee or non-employee to employee.  An employee is prohibited from harassing

anyone by use of the employee’s position or state-owned equipment.

4. Examples of discriminatory and/or harassing conduct includes, but is not limited to, the

following:

a. Use of “hate speech,” slurs, negative stereotyping, threatening and/or intimidating

words or gestures, yelling, or any hostile conduct related to one of the protected

characteristics described above; and/or,

b. Distribution, display or discussion of any written, graphic or sexually explicit

material that ridicules, denigrates, insults, belittles or shows hostility or aversion

toward an individual or group.  This includes e-mail, text messages, and social

media posts.

c. Physically threatening or intimidating actions like pushing, shoving, and blocking

another’s path with intent to intimidate.

B. Sexual Harassment

Sexual harassment in any form is prohibited under this directive.  Sexual harassment is a form of 

discrimination and is unlawful under Title VII of the Civil Rights Act of 1964.  According to the 

Equal Employment Opportunity Commission (EEOC), sexual harassment includes unsolicited 

and unwelcome sexual advances, requests for sexual favors and/or other verbal or physical 

conduct of a sexual nature, when such conduct is: 

(a) Made explicitly or implicitly a term or condition of employment;

(b) Is used as a basis for an employment decision; and/or

(c) Unreasonably interferes with an employee’s work performance by creating an

intimidating, hostile or otherwise offensive working environment.

1. Examples of sexual harassment include, but are not limited to, the following:

a. Sexual innuendoes, suggestive comments, jokes and/or questions of a sexual

nature, sexual propositions, lewd remarks or threats, references to gender-specific

traits, or requests for any type of sexual favor, including repeated and

unwelcomed requests for dates;
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b. The distribution, display or discussion of any written or graphic material, physical

or digital, that is sexually suggestive or shows hostility toward an individual or

group because of sex, suggestive or insulting sounds, leering, staring, whistling,

obscene gestures or content in letters; and/or,

c. Unwelcome, unwanted physical contact like touching, tickling, pinching, patting,

brushing up against, hugging, cornering, kissing, fondling, forced sexual

intercourse or assault.

C. Retaliation

No hardship, loss of benefit and/or other penalty may be imposed on an employee as punishment 

for filing or responding to a bona fide complaint of discrimination/harassment, sexual 

harassment or hostile work environment, appearing as a witness in the investigation of a 

complaint, or serving as an investigator.  Retaliation or attempted retaliation is a violation of this 

directive and anyone who does so is subject to appropriate action, up to and including 

termination.  Lodging a valid complaint will in no way be used against the employee or have an 

adverse impact on the complainant’s employment status. 

D. Hostile Work Environment

1. A hostile work environment exists where any harassing conduct creates an offensive

and/or unpleasant working environment. Anyone in the work place is capable of creating

a hostile work environment including, but not limited to, supervisors, other employees, or

supported individuals.

2. Harassment which creates a hostile work environment may include, but is not limited to,

unwanted sexual or discriminatory verbiage, unwelcome distribution of sexually explicit

or discriminatory materials, and/or nonconsensual physical contact.

IV. WORKPLACE RELATIONSHIPS

A. Supervisors may not have a romantic or sexual relationship with a subordinate, nor may

they threaten or imply that an employee’s response to sexual advances or any other

harassing behaviors will, in any way, influence that employee’s continued employment or

career development.

B. If a romantic relationship exists between peers, the parties must be aware that one or both

may be moved to a different work unit or other actions may be taken.  Although having a

consensual romantic relationship with another employee is not harassment, harassment

may occur if either person in the relationship engages in conduct in the workplace that is

inappropriate or unwelcome.

C. Employees may not provide DDSN sponsored services to family members or to

individuals with whom they have a romantic or sexual relationship.
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V. MANAGEMENT/SUPERVISORY ACTION

Managers and supervisors shall: 

A. Take appropriate measures to prevent, identify, and stop discrimination and harassment,

sexual harassment, retaliation, and hostile work environment, and/or retaliation;

B. Take all reasonable steps to protect the person/people targeted by discrimination and

harassment, sexual harassment, retaliation, and hostile work environment, and/or

retaliation; and

C. A manager or supervisor who becomes aware of an incident of alleged discrimination and

harassment, sexual harassment, retaliation, and hostile work environment, and/or

retaliation shall forward the information regarding the incident to the DDSN Office of

Human Resources.

VI. REPORTING PROHIBITED WORKPLACE CONDUCT

DDSN encourages the reporting of all perceived incidents of prohibited workplace conduct 

including unacceptable and offensive conduct, regardless of the offender’s identity or position 

within DDSN.  If any employee believes he/she is being treated in an unlawful, discriminatory 

manner or is being harassed, sexually harassed, is subject to a hostile work environment or is the 

target of retaliation, the employee should inform the individual/offender that such conduct is 

unwelcome and immediately report the conduct to their supervisor, the DDSN Office of Human 

Resources, or another member of management. 

This directive is not intended to limit in any way the right of an employee to report incidents 

perceived as unlawful to an appropriate policing authority. 

A. Complaint Procedures

A complaint may be made verbally or in writing.  If made in writing, the employee should use 

the Formal Complaint Form available on the DDSN’s Application Portal and submit it to 

DDSN’s Office of Human Resources.  If the complaint is made verbally, the employee will be 

strongly encouraged to complete the Formal Complaint Form to assist DDSN in its investigation 

of the alleged violation within ten (10) calendar days.  The Formal Complaint Form will be held 

confidential as allowed by law.  All supervisors and other management-level employees having 

knowledge of complaints or allegations of harassment or discrimination are required to contact 

DDSN’s Office of Human Resources immediately.  Any workforce member who witnesses a 

violation of this directive should report the violation in the same manner as outlined above.  

Failure by a knowledgeable or witnessing party to report a violation of this directive will result in 

appropriate action, up to and including that party’s termination. 

B. Investigations and Confidentiality

DDSN will take all necessary action to promptly and impartially complete an investigation into 

all complaints of prohibited conduct.  An appropriate DDSN official will normally conduct the 

investigation, but another impartial investigator may be designated in certain circumstances.  
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DDSN will maintain confidentiality in its investigation to the extent possible.  However, DDSN 

cannot guarantee complete confidentiality of the prohibited conduct allegation and the identity of 

the complainant.  Nor, can DDSN guarantee complete confidentiality of the alleged perpetrator. 

Employees are expected to cooperate both with internal investigations and external 

investigations conducted by appropriate policing authorities.  Refusal to cooperate during an 

investigation will result in appropriate action, up to and including termination.  Upon completion 

of the investigation, DDSN will communicate the findings to the complainant and any other 

necessary and appropriate parties. 

To effectively investigate and resolve complaints associated with violations of this directive, 

DDSN requests and advises that those with knowledge of such violations report them within 120 

calendar days of the occurrence of the alleged conduct. 

VII. CORRECTIVE ACTIONS

A. Disciplinary Action

In accordance with DDSN directive 413-01-DD:  Standards of Disciplinary Action, a finding of 

discrimination, harassment, and/or sexual misconduct will be addressed on a case by case basis. 

Consequences for violating this directive will depend upon the facts and circumstances of each 

particular situation.  The severity of the corrective action will depend on the frequency and/or 

severity of the offense and any history of past discriminatory, harassing and/or sexual 

misconduct.  An employee found to have engaged in prohibited conduct may be subject to 

disciplinary action, up to and including, termination. 

B. False Reports

Filing groundless and malicious complaints is an abuse of this directive and is strictly prohibited. 

Such actions are subject to appropriate action, up to and including termination. 

Barry D. Malphrus Gary C. LemelStephanie M. Rawlinson 

Vice Chairman Chairman 

Attachment: Harassment Complaint Form 

THE LANGUAGE USED IN THIS DOCUMENT DOES NOT CREATE AN 

EMPLOYMENT CONTRACT BETWEEN THE EMPLOYEE AND THE SC 

DEPARTMENT OF DISABILITIES AND SPECIAL NEEDS (DDSN).  THIS DOCUMENT 

DOES NOT CREATE ANY CONTRACTUAL RIGHTS OR ENTITLEMENTS.  DDSN 

RESERVES THE RIGHT TO REVISE THE CONTENT OF THIS DOCUMENT, IN 

WHOLE OR IN PART.  NO PROMISES OR ASSURANCES, WHETHER WRITTEN OR 

ORAL, WHICH ARE CONTRARY TO OR INCONSISTENT WITH THE TERMS OF 

THIS PARAGRAPH CREATE ANY CONTRACT OF EMPLOYMENT. 
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Reference Number: 413-08-DD

Title of Document: Anti-Harassment 

Date of Issue: May 20, 2021 

Date of Last Revision: March 17, 2022 (REVISED) 

Effective Date: March 17, 2022 

Applicability: All DDSN State Employees, Contracted Personnel and 

Volunteers 

THE LANGUAGE USED IN THIS DOCUMENT DOES NOT CREATE AN 

EMPLOYMENT CONTRACT BETWEEN THE EMPLOYEE AND THE SC 

DEPARTMENT OF DISABILITIES AND SPECIAL NEEDS (DDSN).  THIS DOCUMENT 

DOES NOT CREATE ANY CONTRACTUAL RIGHTS OR ENTITLEMENTS.  DDSN 

RESERVES THE RIGHT TO REVISE THE CONTENT OF THIS DOCUMENT, IN 

WHOLE OR IN PART.  NO PROMISES OR ASSURANCES, WHETHER WRITTEN OR 

ORAL, WHICH ARE CONTRARY TO OR INCONSISTENT WITH THE TERMS OF 

THIS PARAGRAPH CREATE ANY CONTRACT OF EMPLOYMENT. 

PURPOSE 

The purpose of this directive is to define specific prohibited workplace conduct and to outline the 

protocols in place for reporting and investigating discrimination and harassment, sexual 

harassment, retaliation, and hostile work environment. 

I. STATEMENT OF POLICY

The South Carolina Department of Disabilities and Special Needs (DDSN) is committed to 

maintaining a work environment that is free from all forms of discrimination and harassment, 

sexual harassment, retaliation, and hostile work environment.  DDSN prohibits any workforce 

member from engaging in the acts and/or behaviors categorized by this directive, including all 

3440 Harden Street Extension  

Columbia, South Carolina 29203 

803/898-9600 

Toll Free: 888/DSN-INFO 

Home Page:  www.ddsn.sc.gov 

Michelle G. Fry, J.D., Ph.D. 

State Director 

Constance Holloway 

General Counsel 

Tracey Hunt 

Chief Financial Officer 

Janet Priest 

Interim Associate State Director 

Operations 

Lori Manos 

Associate State Director 

Policy 

COMMISSION 
Stephanie M. Rawlinson 

Chairman 

Barry D. Malphrus 

Vice Chairman 

Robin B. Blackwood 

Secretary 

Gary Kocher, M.D. 

Eddie L. Miller 

David L. Thomas 

Michelle Woodhead 
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forms of discrimination and harassment, sexual harassment, retaliation, and hostile work 

environment, with respect to employment. 

Federal and state laws prohibiting discrimination include but are not limited to: Title VII of the 

Civil Rights Act of 1964, the Age Discrimination in Employment Act of 1975 (ADEA), and the 

Americans with Disabilities Act of 1990 (ADA) and the South Carolina Human Affairs Law.  

This directive is intended to be consistent with federal and state discrimination laws.  

Discrimination in violation of this directive is subject to appropriate discrimination laws. 

Any unacceptable, unprofessional, offensive, discriminatory, harassing, sexually harassing, or 

retaliatory conduct that violates this directive or this directive’s intent, even if not considered 

unlawful, is wholly prohibited.  This directive applies to all employees, contracted personnel, 

and volunteers, and all conduct in DDSN workplaces, and at all DDSN sponsored events 

occurring outside of the workplace. 

II. GENERAL PROVISIONS

A. Definitions:  For purposes of this directive, the following definitions shall apply:

1. Hostile Work Environment – Situation in which one employee’s behavior

within a workplace creates an environment that is difficult or uncomfortable for

another person to work in due to discrimination and harassment, sexual

harassment and/or retaliation.

2. Protected Activity – Employee’s opposition to any practice made an unlawful

practice by Title VII or employee’s participation in an investigation, proceeding,

or hearing under Title VII.

3. Workplace – Any area in which employees work or work-related activities occur

to include travel, field sites, state buildings, other facilities, and vehicles or other

conveyances used for travel while on department business.

B. Anti-Discrimination Training:  In an effort to ensure all DDSN employees understand

the severity of the issue of harassment and discrimination, all employees shall complete

initial Anti-Harassment and Anti-Discrimination training within 90 days of employment

with DDSN and no less than annually thereafter.  Existing DDSN employees, contracted

personnel and volunteers must receive this training within 90 calendar days of approval

of this directive.

III. PROHIBITED WORKPLACE CONDUCT

Prohibited conduct in the workplace includes, but is not limited to, the following: 

A. Discrimination and Harassment

1. Discrimination is any unfair treatment or harassment because of race, color, religion, sex,

gender, age, disability, pregnancy (including childbirth or related medical conditions), or

national origin.
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2. Harassment consists of substantial and unreasonable words, gestures, or actions that are

intended to frighten, alarm, or abuse another person, and/or cause a reasonable person

mental or emotional distress.  Harassment includes conduct by an employee that creates

an intimidating, hostile or offensive work environment or interferes with an employee’s

work performance.  Harassing conduct is characterized as unwanted, unwelcome, and

non-consensual.

3. The discriminatory and/or harassing conduct may be between, but is not limited to:

employee to employee, employee to supervisor, supervisor to employee, employee to

non-employee or non-employee to employee.  An employee is prohibited from harassing

anyone by use of the employee’s position or state-owned equipment.

4. Examples of discriminatory and/or harassing conduct includes, but is not limited to, the

following:

a. Use of “hate speech,” slurs, negative stereotyping, threatening and/or intimidating

words or gestures, yelling, or any hostile conduct related to one of the protected

characteristics described above; and/or,

b. Distribution, display or discussion of any written, graphic or sexually explicit

material that ridicules, denigrates, insults, belittles or shows hostility or aversion

toward an individual or group.  This includes e-mail, text messages, and social

media posts.

c. Physically threatening or intimidating actions like pushing, shoving, and blocking

another’s path with intent to intimidate.

B. Sexual Harassment

Sexual harassment in any form is prohibited under this directive.  Sexual harassment is a form of 

discrimination and is unlawful under Title VII of the Civil Rights Act of 1964.  According to the 

Equal Employment Opportunity Commission (EEOC), sexual harassment includes unsolicited 

and unwelcome sexual advances, requests for sexual favors and/or other verbal or physical 

conduct of a sexual nature, when such conduct is: 

(a) Made explicitly or implicitly a term or condition of employment;

(b) Is used as a basis for an employment decision; and/or

(c) Unreasonably interferes with an employee’s work performance by creating an

intimidating, hostile or otherwise offensive working environment.

1. Examples of sexual harassment include, but are not limited to, the following:

a. Sexual innuendoes, suggestive comments, jokes and/or questions of a sexual

nature, sexual propositions, lewd remarks or threats, references to gender-specific

traits, or requests for any type of sexual favor, including repeated and

unwelcomed requests for dates;
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b. The distribution, display or discussion of any written or graphic material, physical

or digital, that is sexually suggestive or shows hostility toward an individual or

group because of sex, suggestive or insulting sounds, leering, staring, whistling,

obscene gestures or content in letters; and/or,

c. Unwelcome, unwanted physical contact like touching, tickling, pinching, patting,

brushing up against, hugging, cornering, kissing, fondling, forced sexual

intercourse or assault.

C. Retaliation

No hardship, loss of benefit and/or other penalty may be imposed on an employee as punishment 

for filing or responding to a bona fide complaint of discrimination/harassment, sexual 

harassment or hostile work environment, appearing as a witness in the investigation of a 

complaint, or serving as an investigator.  Retaliation or attempted retaliation is a violation of this 

directive and anyone who does so is subject to appropriate action, up to and including 

termination.  Lodging a valid complaint will in no way be used against the employee or have an 

adverse impact on the complainant’s employment status. 

D. Hostile Work Environment

1. A hostile work environment exists where any harassing conduct creates an offensive

and/or unpleasant working environment. Anyone in the work place is capable of creating

a hostile work environment including, but not limited to, supervisors, other employees, or

supported individuals.

2. Harassment which creates a hostile work environment may include, but is not limited to,

unwanted sexual or discriminatory verbiage, unwelcome distribution of sexually explicit

or discriminatory materials, and/or nonconsensual physical contact.

IV. WORKPLACE RELATIONSHIPS

A. Supervisors may not have a romantic or sexual relationship with a subordinate, nor may

they threaten or imply that an employee’s response to sexual advances or any other

harassing behaviors will, in any way, influence that employee’s continued employment or

career development.

B. If a romantic relationship exists between peers, the parties must be aware that one or both

may be moved to a different work unit or other actions may be taken.  Although having a

consensual romantic relationship with another employee is not harassment, harassment

may occur if either person in the relationship engages in conduct in the workplace that is

inappropriate or unwelcome.

C. Employees may not provide DDSN sponsored services to family members or to

individuals with whom they have a romantic or sexual relationship.
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V. MANAGEMENT/SUPERVISORY ACTION

Managers and supervisors shall: 

A. Take appropriate measures to prevent, identify, and stop discrimination and harassment,

sexual harassment, retaliation, and hostile work environment, and/or retaliation;

B. Take all reasonable steps to protect the person/people targeted by discrimination and

harassment, sexual harassment, retaliation, and hostile work environment, and/or

retaliation; and

C. A manager or supervisor who becomes aware of an incident of alleged discrimination and

harassment, sexual harassment, retaliation, and hostile work environment, and/or

retaliation shall forward the information regarding the incident to the DDSN Office of

Human Resources.

VI. REPORTING PROHIBITED WORKPLACE CONDUCT

DDSN encourages the reporting of all perceived incidents of prohibited workplace conduct 

including unacceptable and offensive conduct, regardless of the offender’s identity or position 

within DDSN.  If any employee believes he/she is being treated in an unlawful, discriminatory 

manner or is being harassed, sexually harassed, is subject to a hostile work environment or is the 

target of retaliation, the employee should inform the individual/offender that such conduct is 

unwelcome and immediately report the conduct to their supervisor, the DDSN Office of Human 

Resources, or another member of management. 

This directive is not intended to limit in any way the right of an employee to report incidents 

perceived as unlawful to an appropriate policing authority. 

A. Complaint Procedures

A complaint may be made verbally or in writing.  If made in writing, the employee should use 

the Formal Complaint Form and submit it to DDSN’s Office of Human Resources.  If the 

complaint is made verbally, the employee will be strongly encouraged to complete the Formal 

Complaint Form to assist DDSN in its investigation of the alleged violation within ten (10) 

calendar days.  The Formal Complaint Form will be held confidential as allowed by law.  All 

supervisors and other management-level employees having knowledge of complaints or 

allegations of harassment or discrimination are required to contact DDSN’s Office of Human 

Resources immediately.  Any workforce member who witnesses a violation of this directive 

should report the violation in the same manner as outlined above.  Failure by a knowledgeable or 

witnessing party to report a violation of this directive will result in appropriate action, up to and 

including that party’s termination. 

B. Investigations and Confidentiality

DDSN will take all necessary action to promptly and impartially complete an investigation into 

all complaints of prohibited conduct.  An appropriate DDSN official will normally conduct the 

investigation, but another impartial investigator may be designated in certain circumstances.  
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DDSN will maintain confidentiality in its investigation to the extent possible.  However, DDSN 

cannot guarantee complete confidentiality of the prohibited conduct allegation and the identity of 

the complainant.  Nor, can DDSN guarantee complete confidentiality of the alleged perpetrator. 

Employees are expected to cooperate both with internal investigations and external 

investigations conducted by appropriate policing authorities.  Refusal to cooperate during an 

investigation will result in appropriate action, up to and including termination.  Upon completion 

of the investigation, DDSN will communicate the findings to the complainant and any other 

necessary and appropriate parties. 

To effectively investigate and resolve complaints associated with violations of this directive, 

DDSN requests and advises that those with knowledge of such violations report them within 120 

calendar days of the occurrence of the alleged conduct. 

VII. CORRECTIVE ACTIONS

A. Disciplinary Action

In accordance with DDSN directive 413-01-DD:  Standards of Disciplinary Action, a finding of 

discrimination, harassment, and/or sexual misconduct will be addressed on a case by case basis. 

Consequences for violating this directive will depend upon the facts and circumstances of each 

particular situation.  The severity of the corrective action will depend on the frequency and/or 

severity of the offense and any history of past discriminatory, harassing and/or sexual 

misconduct.  An employee found to have engaged in prohibited conduct may be subject to 

disciplinary action, up to and including, termination. 

B. False Reports

Filing groundless and malicious complaints is an abuse of this directive and is strictly prohibited. 

Such actions are subject to appropriate action, up to and including termination. 

Barry D. Malphrus Stephanie M. Rawlinson 

Vice Chairman Chairman 

Attachment: Harassment Complaint Form 

THE LANGUAGE USED IN THIS DOCUMENT DOES NOT CREATE AN 

EMPLOYMENT CONTRACT BETWEEN THE EMPLOYEE AND THE SC 

DEPARTMENT OF DISABILITIES AND SPECIAL NEEDS (DDSN).  THIS DOCUMENT 

DOES NOT CREATE ANY CONTRACTUAL RIGHTS OR ENTITLEMENTS.  DDSN 

RESERVES THE RIGHT TO REVISE THE CONTENT OF THIS DOCUMENT, IN 

WHOLE OR IN PART.  NO PROMISES OR ASSURANCES, WHETHER WRITTEN OR 

ORAL, WHICH ARE CONTRARY TO OR INCONSISTENT WITH THE TERMS OF 

THIS PARAGRAPH CREATE ANY CONTRACT OF EMPLOYMENT. 
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250-10-DD

Attachment (Revised 01/09/17)

South Carolina Department of Disabilities and Special Needs 

FY 2017 Statewide Individual Funding Levels 

Effective July 1, 2016 

Adjusted Rates for Health Insurance and Retirement Increases 
Revised Funding 

Bands effective  

07/01/16 

Band A  Day Supports Only - Non Waiver Funded 
$14,222 

Band B At Home Waiver Supports 
$12,990 

Band C Supported Residential - SLP-II $31,666 

Band D Supported Residential - SLP-I $19,568 

Band E Supported Residential - CTH-I 
$24,297 

Band F Supported Residential - Enhanced CTH-I 
$38,104 

Band G Residential Low Needs 
$61,563 

Band H Residential High Needs 
$82,398 

Band I At Home – Community Support Waiver $13,612 

Band K/L Community Inclusive Residential Supports See CIRS Manual 

Residential Band H - Individuals whose costs exceed $104,632 may be considered for outlier status. 

At Home Band B - Individuals whose costs exceed $34,358 may be considered for outlier status.  The 

majority of the approved outliers are for individuals with high levels of nursing service needs. 

CASE MANAGEMENT RATE 

Per Year 
$1,643.32 

Per month 
$136.94 
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250-11-DD

Attachment A (Revised 07/11/16)

INITIAL REQUEST FOR OUTLIER/BAND 

CHANGE FUNDING 

1:1 OR ENHANCED STAFF SUPPORT PROVIDED 

IN A RESIDENTIAL OR DAY PROGRAM SETTING 

I. Nature of Request:

1:1 staff support

Enhanced staff support due to the needs of one person.

Enhanced staff support due to the needs of more than one person.

II. Amount of Funding Request:  $

III. Location(s):  Name(s) and type(s) of setting(s) in which enhanced staff support will be

provided.

IV. Name(s)/SSN(s) of those who will be provided with enhanced staff support.

V. Current staffing pattern:  Use “Residential Staffing Grid” if provided in a residential

setting.

VI. Staffing Pattern Requested:  Use “Residential Staffing Grid” if provided in a residential

setting.

VII. Reason for Request:  Describe why current staffing pattern is insufficient.

VIII. Interventions:  Describe the interventions that have been tried, the date(s) implemented,

and the results.  Attach BSP, behavior data, annual and any other pertinent supporting

documentation.

XI. Include the most recent financial report for the residential cost center.

Requester’s Name:    Date:  

DSN Board/Provider: Phone:  

Email:  
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250-11-DD

Attachment B (Revised 07/11/16)

REJUSTIFICATION REQUEST FOR OUTLIER FUNDING 

1:1 OR ENHANCED STAFF SUPPORT 

PROVIDED IN A RESIDENTIAL OR DAY PROGRAM SETTING 

I. Currently approved for:

1:1 staff support 

Enhanced staff support due to the needs of one person. 

Enhanced staff support due to the needs of more than one person. 

II. Request:

Continue as is.  (No change in supervision level or funding).  Complete Items III 

through VIII. 

Amend pattern.  (Include updated “Residential Staffing Grid” if provided in a 

residential setting).  Complete Items III though VIII. 

Amount of Funding Requested:  $ 

Describe Change:    

No longer needed.  (Provide statement as to why 1:1/enhanced staff support is no 

longer needed)  Skip Items III through VIII. 

III. Location(s) in which staffing is provided.

IV. Name(s) and Social Security Number(s) of those receiving enhanced staff support.

V. Approved staffing pattern:  (from previously approved request).  Use “Residential

Staffing Grid” if provided in a residential setting.

VI. For each recipient, describe how the enhanced staffing or 1:1 staffing is being utilized

and the progress/improvements that resulted from the enhanced staff support.  (Attach

BSP, behavior data, annual plan, enhanced schedule of activities, and any other pertinent

supporting documentation.)

VII. For each recipient, describe the plan for fading the enhanced staff support.  (May attach

BSP if plan is included.)

VIII. Include the most recent financial report for the residential cost center.

Requester’s Name:    Date:  

DSN Board/Provider:  Phone:  

Email:  
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250-11-DD

Attachment C (Revised 07/11/16)

CERTIFICATION OF PROVISION OF SERVICES 

FOR RESIDENTIAL OUTLIERS 

I hereby certify that the level of services approved for  (name of consumer) are 

being provided and are properly documented. 

I also certify that the funding of $  (funding band plus outlier funding) approved for 

such services is being used for the purposes intended and is accounted for properly. 

Executive Director 

Service Provider Organization 
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250-11-DD

Attachment D (Revised 07/11/16

RESIDENTIAL STAFFING PATTERN 

NAME OF RESIDENCE: 

Please check one: 

 Current Staffing Pattern 

 Proposed Staffing Pattern 

SU M T W TH F SA 

MIDNIGHT 0 0 0 0 0 0 0 

1:00 AM 0 0 0 0 0 0 0 

2:00 AM 0 0 0 0 0 0 0 

3:00 AM 0 0 0 0 0 0 0 

4:00 AM 0 0 0 0 0 0 0 

5:00 AM 0 0 0 0 0 0 0 

6:00 AM 0 0 0 0 0 0 0 

7:00 AM 0 0 0 0 0 0 0 

8:00 AM 0 0 0 0 0 0 0 

9:00 AM 0 0 0 0 0 0 0 

10:00 AM 0 0 0 0 0 0 0 

11:00 AM 0 0 0 0 0 0 0 

NOON 0 0 0 0 0 0 0 

1:00 PM 0 0 0 0 0 0 0 

2:00 PM 0 0 0 0 0 0 0 

3:00 PM 0 0 0 0 0 0 0 

4:00 PM 0 0 0 0 0 0 0 

5:00 PM 0 0 0 0 0 0 0 

6:00 PM 0 0 0 0 0 0 0 

7:00 PM 0 0 0 0 0 0 0 

8:00 PM 0 0 0 0 0 0 0 

9:00 PM 0 0 0 0 0 0 0 

10:00 PM 0 0 0 0 0 0 0 

11:00 PM 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 

Total hours per week 0 

FTE's per week 0.00 
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250-11-DD 

Attachment E (Revised 07/11/16) 

Page 1 

RESIDENTIAL STAFFING PATTERN 
        

NAME OF RESIDENCE: 
Current Staffing 
Pattern   

        

Please check one:       

  Current Staffing Pattern    

  Additional Staffing Needed    

  Proposed Staffing Pattern    

        

  SU M T W TH F SA 

MIDNIGHT 1 1 1 1 1 1 1 

1:00 AM 1 1 1 1 1 1 1 

2:00 AM 1 1 1 1 1 1 1 

3:00 AM 1 1 1 1 1 1 1 

4:00 AM 1 1 1 1 1 1 1 

5:00 AM 1 2 2 2 2 2 1 

6:00 AM 2 2 2 2 2 2 2 

7:00 AM 2 2 2 2 2 2 2 

8:00 AM 2 2 2 2 2 2 2 

9:00 AM 2 0 0 0 0 0 2 

10:00 AM 2 0 0 0 0 0 2 

11:00 AM 2 0 0 0 0 0 2 

NOON 2 0 0 0 0 0 2 

1:00 PM 2 0 0 0 0 0 2 

2:00 PM 2 0 0 0 0 0 2 

3:00 PM 2 2 2 2 2 2 2 

4:00 PM 2 2 2 2 2 2 2 

5:00 PM 2 2 2 2 2 2 2 

6:00 PM 2 2 2 2 2 2 2 

7:00 PM 2 2 2 2 2 2 2 

8:00 PM 2 2 2 2 2 2 2 

9:00 PM 1 1 1 1 1 1 1 

10:00 PM 1 1 1 1 1 1 1 

11:00 PM 1 1 1 1 1 1 1 

  39 28 28 28 28 28 39 

        
Total hours per 
week      218 

        

FTE's per week      5.45 
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250-11-DD

Attachment E (Revised 07/11/16)

Page 2

RESIDENTIAL STAFFING PATTERN 

NAME OF RESIDENCE: Additional Staffing Needed 

Please check one: 

Current Staffing Pattern 

Additional Staffing Needed 

Proposed Staffing Pattern 

SU M T W TH F SA 

MIDNIGHT 0 0 0 0 0 0 0 

1:00 AM 0 0 0 0 0 0 0 

2:00 AM 0 0 0 0 0 0 0 

3:00 AM 0 0 0 0 0 0 0 

4:00 AM 0 0 0 0 0 0 0 

5:00 AM 0 1 1 1 1 1 0 

6:00 AM 1 1 1 1 1 1 1 

7:00 AM 1 1 1 1 1 1 1 

8:00 AM 1 1 1 1 1 1 1 

9:00 AM 1 0 0 0 0 0 1 

10:00 AM 1 0 0 0 0 0 1 

11:00 AM 1 0 0 0 0 0 1 

NOON 1 0 0 0 0 0 1 

1:00 PM 1 0 0 0 0 0 1 

2:00 PM 1 0 0 0 0 0 1 

3:00 PM 1 0 0 0 0 0 1 

4:00 PM 1 1 1 1 1 1 1 

5:00 PM 1 1 1 1 1 1 1 

6:00 PM 1 1 1 1 1 1 1 

7:00 PM 1 1 1 1 1 1 1 

8:00 PM 0 0 0 0 0 0 0 

9:00 PM 0 0 0 0 0 0 0 

10:00 PM 0 0 0 0 0 0 0 

11:00 PM 0 0 0 0 0 0 0 

14 8 8 8 8 8 14 

Total hours per 
week 68 

FTE's per week 1.70 
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250-11-DD

Attachment E (Revised 07/11/16)

Page 3

RESIDENTIAL STAFFING PATTERN 

NAME OF RESIDENCE: Proposed Staffing Pattern 

Please check one: 

Current Staffing Pattern 

Additional Staffing Needed 

Proposed Staffing Pattern 

SU M T W TH F SA 

MIDNIGHT 1 1 1 1 1 1 1 

1:00 AM 1 1 1 1 1 1 1 

2:00 AM 1 1 1 1 1 1 1 

3:00 AM 1 1 1 1 1 1 1 

4:00 AM 1 1 1 1 1 1 1 

5:00 AM 1 3 3 3 3 3 1 

6:00 AM 3 3 3 3 3 3 3 

7:00 AM 3 3 3 3 3 3 3 

8:00 AM 3 3 3 3 3 3 3 

9:00 AM 3 0 0 0 0 0 3 

10:00 AM 3 0 0 0 0 0 3 

11:00 AM 3 0 0 0 0 0 3 

NOON 3 0 0 0 0 0 3 

1:00 PM 3 0 0 0 0 0 3 

2:00 PM 3 0 0 0 0 0 3 

3:00 PM 3 2 2 2 2 2 3 

4:00 PM 3 3 3 3 3 3 3 

5:00 PM 3 3 3 3 3 3 3 

6:00 PM 3 3 3 3 3 3 3 

7:00 PM 3 3 3 3 3 3 3 

8:00 PM 2 2 2 2 2 2 2 

9:00 PM 1 1 1 1 1 1 1 

10:00 PM 1 1 1 1 1 1 1 

11:00 PM 1 1 1 1 1 1 1 

53 36 36 36 36 36 53 

Total hours per 
week 286 

FTE's per week 7.15 
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Reference Number: 738-01-DD

Title of Document: Discharge Planning for Individuals Leaving an 

Intermediate Care Facility for Individuals with Intellectual 

Disabilities (ICF/IID) and Enrolling in a Home and 

Community-Based Services (HCBS) Waiver Program 

Date of Issue: February 1, 2008 

Date of Last Revision: September 16, 2021March 17, 2022 (REVISED) 

Effective Date: September 16, 2021March 17, 2022 

Applicability: Community ICFs/IID, DDSN Regional Centers, and 

Waiver Case Management (WCM) Providers 

PURPOSE: 

To establish the expectations of the South Carolina Department of Disabilities and Special 

Needs (DDSN) regarding discharge planning for individuals who may need services funded by a 

DDSN-operated Home and Community-Based Services (HCBS) Waiver upon leaving a DDSN 

Regional Center or Community Intermediate Care Facility for Individuals with Intellectual 

Disabilities (ICF/IID). 

POLICY: 

DDSN is committed to supporting South Carolinians with disabilities through choice to receive 

needed services in the most integrated settings when it is appropriate and desired.  To assure that 

needed services are available to newly discharged ICF/IID individuals on the day of discharge 

and beyond, appropriate planning prior to discharge must occur. 

Individuals receiving care in ICF/IID settings who are preparing for discharge must be offered 

information about Home and Community-Based services and Transitional Waiver Case 

3440 Harden Street Extension  

Columbia, South Carolina 29203 

803/898-9600 

Toll Free: 888/DSN-INFO 

Home Page:  www.ddsn.sc.gov 

Michelle G. Fry, J.D., Ph.D. 

State Director 

Constance Holloway 

General Counsel 

Tracey Hunt 

Chief Financial Officer 

Janet Priest 

Interim Associate State Director 

Operations 

Lori Manos 

Associate State Director 

Policy 

COMMISSION 
Stephanie M. Rawlinson 

Chairman 

Barry D. Malphrus 

Vice Chairman 

Robin B. Blackwood 

Secretary 

Gary Kocher, M.D. 

Eddie L. Miller 

David L. Thomas 

Michelle Woodhead 
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Page 2 

 

Management (WCM) Services.  Case Management Services may be received for up to six (6) 

months prior to ICF/IID discharge.  These services are intended to prepare the individual for 

discharge, by preparing/completing waiver program enrollment, assessing needs, and planning 

for the delivery of services to meet identified needs, after discharge.  Transitional Waiver Case 

Management (WCM) Services are paramount to successful discharge from an ICF/IID. 

When ICF/IID discharge is likely (i.e., within six (6) months of the move), Qualified Intellectual 

Disability Professionals (QIDPs) or designees must provide the individual or his/her legal 

representative information about DDSN-Operated Home and Community Based Services and 

information about the Transitional WCM Case Management providers available in the county in 

which the individual will live after discharge.  NOTE:  Most Case Management Services 

providers render Transitional WCMWaiver Case Management.  The individual/legal 

representative must choose a provider to render Transitional WCM Case Management services (a 

list of providers can be found on the DDSN website www.ddsn.sc.gov, select “Services,” then 

select “Find a Service Provider,” then select “DDSN Provider/Service Directory” and then select 

“Provider Directory.”  Select “Case Management” from the “Service” list; select the person’s 

disability category from the “disability” list; and select the county to which the individual will be 

moving from the “county” list.  The choice of Transitional WCM Case Management Services 

provider must be properly documented using the Acknowledgement of Choice Form 

(Attachment 2).  Once chosen, the QIDP must contact the Transitional WCM Case Management 

Services provider to request services.  The QIDP must be prepared to provide basic demographic 

information, information about the anticipated setting in which the individual will live, the 

approximate ICF/IID discharge date, and supports/services likely to be needed in the anticipated 

setting.  If the chosen Transitional WCM Case Management Services provider is not willing to 

provide services, another provider must be chosen and the aforementioned process followed until 

a provider is found. 

The chosen Transitional WCM Case Management Services provider will assign a Case Manager 

to service the individual preparing for ICF/IID discharge.  Services rendered will be in 

accordance with DDSN-Operated Home and Community Based Standards and applicable DDSN 

Directives.  Services rendered prior to discharge from the ICF/IID setting will be recorded by the 

Case Manager and billed directly to the South Carolina Department of Health and Human 

Service (SCDHHS)  using procedure codes as outlined in the providers contract using the 

“Report of Case Management Services Rendered for ICF/IID Discharge Planning” (Attachment 

3).  Activity should be recorded as often as necessary monthly for up to six (6) consecutive 

months prior to the date of discharge from the ICF/IID.  For example, if discharged from an 

ICF/IID on June 15, the Report may be submitted for reportable activities provided prior to 

discharge, during June, May, April, March, February and January.  If the discharge did not occur 

on the planned date of discharge, the Case Management provider can still report activity, 

provided the activity rendered is still within the six (6) months, prior to the actual discharge date.  

Transitional WCM Services are limited to 80 units (20 hours per occurrence.The completed 

“Report of Case Management Services Rendered for ICF/IID Discharge Planning” and a copy of 

case notes supporting the units of service reported must be submitted to DDSN. 

ICF/IID services are funded by Medicaid.  In South Carolina, DDSN-operated Home and 

Community-Based (HCB) Services Waiver programs, allow services similar to those provided in 
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an ICF/IID to be funded by Medicaid when provided outside of an ICF/IID.  Therefore, DDSN-

operated HCBS Waivers allow ICF/IID individuals to move from the ICF/IID to another setting 

(e.g., a home of their own, a family member’s home, Community Training Home, Supervised 

Living Program, Community Residential Care Facility) that is not an institution setting (e.g., 

Nursing Facility, Hospital, another ICF/IID) and to receive Medicaid funding for services needed 

in that setting.  For many individuals receiving services in an ICF/IID, living outside of an 

institution setting would not be possible without HCBS Waiver services.  More information 

about the DDSN-operated HCBS Waiver programs can be found by following the links notes in 

the “Related Documents” section of this directive. 

 

In order to receive HCBS Waiver services, one must be enrolled in a waiver.  To be enrolled, one 

must: 

 

• Be eligible for Medicaid; 

• Be assessed to have needs that can be met through the provision of waiver services; 

• Be allocated a waiver slot; 

• Choose to receive services through the waiver, and 

• Meet ICF/IID or Nursing Facility (for HASCI only) Level of Care criteria. 

 

For an individual receiving services in an ICF/IID preparing for discharge, the “Request for 

Waiver Slot Allocation” form (see appropriate Waiver manual) must be completed by the Case 

Manager within one (1) month prior to discharge from the ICF/IID and sent to the appropriate 

DDSN Waiver Enrollments Coordinator.  If the individual is transferring to a DDSN sponsored 

residential habilitation setting, then the process outlined in DDSN Directive 502-01-DD:  

Admissions/Discharges/Transfers To/From DDSN Funded Community Residential Settings, 

must be followed. 

 

When a HCBS Waiver slot is awarded and Notice of Slot Allocation is received, the Case 

Manager must secure the Waiver “Freedom of Choice” and “Acknowledgement of Rights and 

Responsibilities” forms from the appropriate party (see appropriate Waiver Manual). 

 

For HCBS Waiver enrollment, one must be evaluated against the appropriate ICF/IID Level of 

Care criteria prior to, but not more than one (1) month before the date of, enrollment in the 

waiver.  Waiver enrollment cannot occur unless it is determined that the individual meets the 

criteria and the determination is made within the appropriate time period.  Please refer to the 

appropriate Waiver manual for more information regarding Level of Care evaluations. 

 

To determine if an individual meets the criteria, appropriate information about the individual 

(i.e., Level of Care Packet) must be provided to the DDSN Eligibility Division.  The ICF/IID 

Level of Care Packet must be prepared by the Waiver Case Manager with assistance from the 

QID/DDP or designee and must include: 

 

• A completed request for ICF/IID Level of Care (refer to the appropriate Waiver manual 

for the appropriate request form). 
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• A formal psychological evaluation(s) that includes cognitive and adaptive scores that

support a diagnosis of intellectual or developmental disability, a related disability, or a

traumatic brain injury with onset prior to age 22, or documentation that supports that the

person has a related disability such as a report from DDSN Autism Division, or

appropriate medical, genetic or adaptive assessments.  If available, the individual’s

DDSN Eligibility Letter should be included.

• A current plan including Behavior Support Plan.

• Current information about the individual’s ability to complete personal care and daily

living tasks, behavior/emotional functioning, and physical health status.  For ICF/IID, the

Code of Federal Regulations at §483.440(b) (5) (i) - [W203] requires that a final

summary of the individual’s developmental, behavioral, social, health and nutritional

status be developed.  The QIDP or designee should provide this final summary to the

Case Manager for inclusion in the Level of Care Packet.

When the ICF/IID Level of Care evaluation is completed for ID/RD or Community Supports 

Waiver recipients, the DDSN Eligibility Division will provide notification as appropriate. 

To determine if an individual meets Nursing Facility (NF) Level of Care for HASCI Waiver 

enrollment, forms specified in the HASCI Waiver Manual must be completed and submitted to 

the DHHS-Community Long Term Care (CLTC) Office serving the locality where the individual 

will live.  When the Nursing Facility Level of Care evaluation is complete, the CLTC Office will 

provide notification as appropriate. 

Once the ICF/IID individual has been assessed to have needs that can be met through the 

provision of waiver services; has chosen to receive services through the waiver; has been 

allocated a waiver slot, and has been determined to meet the appropriate ICF/IID Level of Care, 

he/she is ready for enrollment in the chosen HCBS DDSN-operated Waiver.  Actual enrollment 

cannot occur until the individual is discharged from the ICF/IID.  In most situations, the Waiver 

enrollment date will be the date the individual is officially discharged from the ICF/IID. 

If during the enrollment process, the ICF/IID individual decides not to pursue HCBS Waiver 

enrollment, a statement must be obtained by the Waiver Case Manager from the individual/legal 

representative declining Waiver services (see the appropriate Waiver manual for more 

information). 

Once the statement of declination of Waiver services is completed, the original should be 

maintained in the Case Management Services record and a copy maintained in the ICF/IID 

record.  A copy will also be sent to the DDSN Waiver Enrollment Coordinator.  If the statement 

of declination of Waiver services is not sent to the DDSN Waiver Enrollment Coordinator, the 

enrollment process will continue. 

For ICFs/IID, the Code of Federal Regulations at §483.440(b)(5)(ii) - [W205] requires that a 

post-discharge plan of care be provided that will assist the individual to adjust to the new living 

environment to which they are moving.  DDSN HCB Waiver programs require that only the 
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services included in the plan of care be provided.  If any waiver services are to be received 

immediately following discharge from the ICF/IID (e.g., residential habilitation), appropriate 

planning prior to discharge from the ICF/IID must occur. 

The Waiver Case Manager, with input from QIDPs, will develop one plan.  This plan must 

document both the post-discharge plan that will assist the individual to adjust to the new living 

environment and the HCBS Waiver services to be furnished, the provider type and amount of 

services, frequency and duration of services to be delivered.  The plan must be in the format 

required by the HCBS Waiver program for use as the Plan of Care. 

Once the plan is developed, the individual/representative can select the Waiver service providers 

to be authorized to provide services immediately following discharge upon enrollment (i.e., 

effective date of authorization = the date of Waiver enrollment). 

Barry D. Malphrus Stephanie M. Rawlinson 

Vice-Chairman Chairman 

To access the following attachments, please see the agency website page “Current Directives” 

at:  https://ddsn.sc.gov/providers/ddsn-directives-standards-and-manuals/current-directives 

Attachment 1: Case Management Services 

Attachment 2: Freedom of Choice 

Attachment 3: Report of Case Management Services Rendered for ICF/IID Discharge 

Planning 

Attachment 34: DDSN Regional Center Individual Transition Checklist 

Related Documents: 

Intellectual Disability/Related Disability Waiver Information Sheet 

Community Support Waiver Information Sheet 

HASCI Waiver Information Sheet 

DDSN Directive 502-01-DD:  Admissions/Discharges/Transfers of Individuals to/from DDSN 

Funded Community Residential 
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 Spending Plan  
Cash Expenditures 

YTD

SCDHHS Monthly "Wash"  
Expenditures with 

Revenue YTD *

Total Monthly 
Expenditures YTD

 Remaining Spending 
Plan 

Spending Plan Deviation 
with Actual 

851,170,837$       475,271,869$        94,328,409$     569,600,278$    281,570,559$     

100.00% 55.84% 11.08% 66.92% 33.08%

Methodology & Report Owner: DDSN Budget Division

REASONABLE
33.33%

* In Feb 2022, providers billed & paid by SCDHHS for approximately $124.8 million in services (waiver services + state plan services).  DDSN paid the $30.5 million state match to SCDHHS recorded as a cash expenditure and the $94,328,409 difference was the "wash" Medicaid 
reimbursement revenue & expense added to maintain "apples to apples" comparison to FY22 spending plan. 

FY22 Spending Plan VS Actual Expenditures as of 2/28/2022

0.25%

DDSN spending plan budget 
Percent of total spending plan remaining

% of FY Remaining
Difference % - over (under) budgeted expenditures

Category
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