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M E M O R A N D U M 
 

TO: Executive Directors, DSN Boards of Case Management CEOs 

 Contracted Service Providers of Case Management 

 Case Management Supervisors 

 

FROM: Lori Manos, Associate State Director-Policy 

 

RE: Training:  Consolidated Personal Care and Nursing Services 

 

DATE: June 16, 2023 

 

 

The purpose of this memo is to notify Waiver Case Management providers of the consolidation of 

Personal Care and Nursing services in the DDSN Operated Waivers, and to provide notice of related 

training scheduled for June 28, 2023. 

 

As announced in the May 24, 2023 Case Management Work Group meeting, SCDHHS has submitted 

waiver amendments to consolidate Personal Care I and Personal Care II services in the DDSN 

operated Community Supports (CS) and Intellectual Disability and Related Disability (ID/RD) 

Waivers, and to consolidate RN and LPN nursing services in the ID/RD and Head and Spinal Cord 

Injury (HASCI) Waivers.  State Plan nursing services will also be consolidated.  These changes will 

be effective July 1, 2023.  To avoid additional strain on case managers related to the implementation 

of these changes, DDSN has worked ahead with Therap to plan for a migration which will update 

Case Management Support Plans and authorizations for these services.  The migration is expected to 

occur June 25, 2023.  Case Managers will need to review support plans and authorizations for all 

individuals receiving Personal Care I and II and Nursing Services to ensure the migration occurred 

appropriately for all individuals on their caseloads receiving these services.  Please reference the 

attached conversion chart which outlines the previous service name and provider types, and the new 

consolidated service names and provider types. 

 

Training will focus on policy and procedural revisions related to these changes and will be held 

virtually on June 28, 2023, from 10:00-12:00 in lieu of the regularly scheduled Case Management 

Work Group meeting. 
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Please plan to attend and utilize the information below to join the training: 

 

June 28, 2023: 10:00 am-12:00 pm  

 

Join on your computer, mobile app or room device 

 

Click here to join the meeting  

Meeting ID: 215 374 489 678  

Passcode: w8VX43  

Download Teams | Join on the web 

Or call in (audio only)  

+1 803-567-1681,,220949072#   United States, Columbia  

Phone Conference ID: 220 949 072#  

 

Questions regarding this may be directed to Melissa Ritter at mritter@ddsn.sc.gov.  Thank you. 

 

Attachment 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjE3NTI2MDItNjQwNC00NDk5LWE3NjctYmRmYmFmMzdkYzI0%40thread.v2/0?context=%7b%22Tid%22%3a%2284c8291a-a963-4d7d-b167-59432a3b8208%22%2c%22Oid%22%3a%22923de7ac-3f09-4939-9771-0e7aeb3e3b21%22%7d
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/join-a-meeting
tel:+18035671681,,220949072# 
mailto:mritter@ddsn.sc.gov


 

Old Service  Old Provider Type New Service New Provider Type 

Personal Care I Personal Care Provider Personal Care Services No change 

Personal Care II Personal Care Provider Personal Care Services No change 

ID/RD Waiver Nursing Services- 
LPN 

Nursing Agencies Nursing Services Nursing Providers 

ID/RD Waiver Nursing Services- 
RN 

Nursing Agencies Nursing Services Nursing Providers 

Medicaid Waiver Nursing 
Services- LPN 

Nursing Agencies Nursing Services Nursing Providers 

Medicaid Waiver Nursing 
Services- RN 

Nursing Agencies Nursing Services Nursing Providers 

State Plan Private Duty Nursing- 
LPN 

Nursing Agencies Nursing Services Nursing Providers 

State Plan Private Duty Nursing- 
RN 

Nursing Agencies Nursing Services Nursing Providers 

State Plan Enhanced Private 
Duty Nursing- LPN 

Nursing Agencies Enhanced Nursing Services Nursing Providers 

State Plan Enhanced Private 
Duty Nursing- RN 

Nursing Agencies Enhanced Nursing Services Nursing Providers 
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