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MEMORANDUM

TO: Executive Directors, DSN Boards of Case Management CEOs, Contracted

Service Providers of Case Management, Case Management Supervisors
FROM: Lori Manos, Associate State Director-Policy d‘p N
DATE: June 10, 2024

SUBJECT: Case Management Training Tuesdays

The purpose of this memo is to announce a new series of case management training opportunities. DDSN
recognizes the need for ongoing training within the case management provider network and would like
to be supportive of that need. Beginning July 9, 2024, DDSN will offer a case management training
opportunity from 10:00-12:00 the second Tuesday of every month. The training will occur virtually via
Teams, using the link below for each monthly opportunity.

Attached, please find the Training Tuesday calendar for the upcoming fiscal year. Case Management
providers and staff are encouraged to review the identified training topics and attend any or all of the

scheduled training sessions.

Training will be held virtually, at the link below, on the second Tuesday of each month:

Microsoft Teams need help?

Join the meeting now

Meeting ID: 285 775 545 627

Passcode: 6ejPFk

Dial in by phone

+1803-567-1681,,397768780# United States, Columbia

We look forward to your attendance.

If your organization could benefit from training in an area not listed on this year’s training calendar or
you have questions, please contact McKenzie Johnson at mckenzie.johnson@ddsn.sc.gov.

3440 Harden Street Extension | Columbia, South Carolina 29203 | 803/898-9600 | Toll Free: 888/DSN-INFO | Home Page: ddsn.sc.gov


https://aka.ms/JoinTeamsMeeting?omkt=en-US
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDA0MWIyMWUtNTE1MS00MDI3LTg0ZDMtNDYyNTU2Y2NlOGNi%40thread.v2/0?context=%7b%22Tid%22%3a%2284c8291a-a963-4d7d-b167-59432a3b8208%22%2c%22Oid%22%3a%22fb820a7c-23cb-4b30-865f-fb3d6269a69f%22%7d
tel:+18035671681,,397768780
mailto:mckenzie.johnson@ddsn.sc.gov

DDSN announces:

Training Tuesdays

DDSN recognizes the need for ongoing training within our
case management provider network and wants to be
supportive of that need.

Beginning July 9th, 2024, DDSN will offer a Case
Management Training Opportunity from 10:00AM until
12:00PM, on the second Tuesday ot every month. The

training will occur virtually via Teams, using the same link
for each monthly opportunity.

Attached, please find the Training Tuesday calendar for the
upcoming fiscal year. Case Management providers and staff
are encouraged to review the identitied training topics and
attend any or all of the scheduled training sessions. It your
organization could benefit from training in an area not listed
on this year's training calendar, please submit your
suggested topic to McKenzie Johnson at
McKenzieJohnson@ddsn.sc.gov



Month Date Topic
July 7/9/2024|PCT home visit
Self-Directed Services/ Caregiver
August 8/13/2024|Services
Assessments/Waiver Service
September 9/10/2024|Assessment
October 10/8/2024|Enrollment Timelines
Disenrollments (Terminations,
November 11/12/2024|Suspensions, Reductions)
December 12/10/2024|Authorizations
Finding information in Therap,
CDSS (Business Tools), Manuals,
January 1/14/2025(Standards, Directives
February 2/11/2025(Case Notes and Monitoring Tool
Residential settings, Residential
March 3/11/2025|Needs Request, Referrals
April 4/8/2025|Under 21 placements
Non-Waiver Supports and
May 5/13/2025(Services
June 6/10/2025|Abuse/Neglect/Exploitation
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