
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

MEMORANDUM 
 

TO: Executive Directors, DSN Boards of Case Management and Residential Services 

 CEOs, Contracted Service Providers of Case Management and Residential Services 

 Case Management Supervisors 

 Residential Directors 

FROM: Lori Manos, Associate State Director-Policy  
 

DATE: February 28, 2023 
 

SUBJECT: Medicaid Annual Eligibility Review Training 
 

 

The purpose of this memo is to inform Case Managers and Residential Providers that training will be provided 

in March regarding Medicaid resuming annual eligibility reviews.  During the Public Health Emergency 

(PHE), Medicaid did not require annual reviews for continued eligibility.  The PHE is scheduled to end May 

11, 2023.  As a result, the SC Department of Health and Human Services, the state Medicaid agency, will 

resume annual reviews for Medicaid eligibility April 1, 2023. 
 

It is very important that individuals maintain Medicaid eligibility, as loss of eligibility can impact service 

access.  This training is intended provide case managers and residential providers the information needed to 

be proactive in the Medicaid Eligibility annual review process, and to ensure the continued Medicaid eligibility 

of individuals served.  Each Case Manager and Residential Provider agency must have at least one 

representative participate in this training. 
 

The training will be provided virtually on March 14, 2023.  Please see link and times below.  Though there are 

two separate trainings scheduled, the material covered in both sessions will be very similar.  Each training 

session will be recorded.  If you need any additional information, please contact Lisa Woods at 

lisa.woods@ddsn.sc.gov. 
 

Session One: 10:00am– 11:00am (Case Managers) Session Two: 2:00pm - 3:00pm (Residential Providers/staff) 
 

Join on your computer, mobile app or room device Join on your computer, mobile app or room device 

Click here to join the meeting  Click here to join the meeting  

Meeting ID: 291 973 216 542  Meeting ID: 245 770 792 509 

Passcode: pXX4Ar  Passcode: ZmDT9C 

Download Teams | Join on the web Download Teams | Join on the web 

Or call in (audio only)  Or call in (audio only) 

+1 803-567-1681,,13141136#   United States, Columbia +1 803-567-1681,,211112265#   United States, Columbia 

Phone Conference ID: 131 411 36#  Phone Conference ID: 211 112 265#  
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