1.

South Carolina Department of Disabilities and Special Needs
Fee for Service Implementation Logistics Training
Agenda
January 25, 2021

This meeting is for former Financial Managers of Bands B and | — (DSN Boards).

Documentation, Directives, Manuals, Online Reports

2.

3.
4.

Finance Manual Chapter 10 is being updated to reflect changes moving toward fee for service
and from other updates needed prior to fee for service.

Directive 250-10-DD “Funding for Services” is being updated.

A variety of changes have been made to R2D2 reports that we will be discussing.

Billing and Payment Processes

5.

10.

11.

12.

13.

14.

15.

We are attempting to create a third payment schedule that will accumulate all of the different
items paid by DDSN such as CM, El, Day Program FFS, Employment Individual FFS, etc. The goal
is to have a single payment with each of these amounts on the one schedule.
Processes have been changed related to environmental and private vehicle mods to simplify and
streamline the process. These processes have been shared in prior meetings with providers.
Processes have been changed related to payment of Case Management and Early Intervention
services. Effective for services provided January 1, 2021, providers will no longer have to submit
signed invoices/pages through RBC.
Bands B and | converted from Capitated Bands paid prospectively to fee for service paid
retrospectively effective January 1, 2021.
Effective January 1, 2021, Day Program Services to at-home consumers will be paid based on
actual units at the rate of $31.29 per unit for all Waivers.
Effective January 1, 2021, Employment Individual Services provided to at-home consumers will
be paid at one of two rates — ID/RD and HASCI at $16.48 per 15 min unit; CS at $21.95 per 15
min unit.
All state funded consumers will be funded at the same rate as if they were in the ID/RD Waiver.
The service provider will be paid for units delivered thus eliminating the need for third-party day
program arrangements for at-home consumers. If an arrangement exists for a residential
consumer, then these arrangements must still exist.
Respite will be paid to Providers at the rate of $3.17 per 15 minute unit for all dates of service
on or after January 1, 2021.
Companion will be paid at the rate of $3.29 per 15 minute unit for all dates of service on or after
January 1, 2021.
DDSN will cease recouping the following items from Providers effective January 1, 2021:

a. |ID/RD Waiver Direct Billed Credit Reports for at-home consumers (October 2020 report)

(formerly Band B funded slots)
b. Medicare Part D for at-home consumers (November 2020 report) (formerly Band B and |
funded slots)
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c. CS Waiver Direct Billed Credit Reports for all consumers (October 2020 report) (formerly
Band | funded slots)
d. District/Regional payrolls for all dates of service of January 1, 2021 and later
. All Board Billed enhanced Waiver services will be paid based on billing documents turned in to
DDSN (respite, companion, assistive tech, etc.).
. Administrative costs associated with Board Billed enhanced Waiver will be paid based on an
admin request process similar to existing processes for SFCS, SFFA, and HASCI Waiver.

Contract Changes

18

19

20.

21.

22.

23.

24.

25.

26.

27.

. The Capitated contract was amended to discontinue funding for all of these bands effective
January 1, 2021. Updated Capitated contract language will be provided in a future amendment.

. In the future, Providers will need to run their own “Official Cost Analysis Funding Band Report by

Financial Manager” to see consumers’ approved funding regardless if prospective capitated

payment or retrospective fee for service payment.

A new Waiver Services contract is being created to account for ID/RD, CS, and HASCI Waiver

services. This contract will not have a spending requirement. HASCI will be removed from the

non-capitated contract effective January 1, 2021.

All residential bands are being adjusted effective July 1, 2020 for the day program component of

the band — all except Band T (ICF/ID slots). Band T is being adjusted effective July 1, 2020 to

pass-through DDSN’s full rate to providers ($295.17 from $291.19).

Day program attendance requirements for at-home Adult Day were eliminated effective July 1,

2020.

Day program attendance requirements related to residential bands will remain and will likely

increase to somewhere in the range of 92% to 95%. This will be based on baseline expectation

determined by reviewing statewide historical averages over the last several years — pre-COVID.

Band B outliers no longer exist.

Band B outliers will be reconciled in the fourth quarter of FY 2021 and will reflect funding and

services from July 1, 2020 to December 31, 2020.

A review of funding for residential consumers is underway. Providers are to remit documents

per the request of Mary Poole.

Any approved funding changes for residential consumers will be approved and funded retro-

actively to July 1, 2020.

Cash Flow Concerns by Providers

28. Aloan program is being developed and providers will be given guidance on how to get cash

assistance during the initial six month period of the conversion — January 1 to June 30, 2021.
More details will be coming soon.

29. Simple application process will be developed and shared as soon as possible.
30. Those that know they have concerns at this time, please email chris.clark@ddsn.sc.gov to alert

of your concerns so we can actively begin working with you.

31. Operational reviews will be required of some providers. This will be a requirement of the loan

program as well.


mailto:chris.clark@ddsn.sc.gov

Accounting Considerations

32. DDSN will need to be able to split Capitated activities from fee for service activities
33. Revenue recognition practices needed by each Provider
34. Credit reports and Medicare Part D still need to be reported in each Waiver as before

Questions?
Contact the following with questions:

a. Access to Portal/reports, issues with invoices, issues with portal —
helpdesk@ddsn.sc.gov or 803-898-9767

b. Questions related to contracts and amendments — Debra Leopard at
contracts@ddsn.sc.gov or 803-898-9674

c. Questions related to payments or payment schedules — Debbie Wilson at
financial.techsupport@ddsn.sc.gov or 803-898-9720

d. Questions related to other fee-for-service needs — financial.techsupport@ddsn.sc.gov



mailto:helpdesk@ddsn.sc.gov
mailto:contracts@ddsn.sc.gov
mailto:financial.techsupport@ddsn.sc.gov
mailto:financial.techsupport@ddsn.sc.gov

SOUTH CAROLINA DEPARTMENT OF DISABILITIES AND SPECIAL NEEDS
FY 2021 STATEWIDE INDIVIDUAL FUNDING LEVELS - EFFECTIVE JULY 1, 2020

ADJUSTED RATES FOR INCREASE TO ICF PASS-THROUGH RATES AND RESIDENTIAL RATES FOR HHS PASS-THROUGH RATE OF $31.29 PER UNIT

Revised
Initial Pass-through Funding
Fy 21 ICF Rate Day Program Bands
Funding Increase Rate Increase eff. 7/1/20
Band C Supported Residential - SLP II S 38,578 $ - S 1,358 39,936 Band C
Band D Supported Residential - SLP | S 22,594 $ - S 1,127 23,721 Band D
Band E Supported Residential - CTH | $ 26,780 $ - S 1,601 28,381 BandE
Band F Supported Residential - Enhanced CTH | S 40,589 $ - S 1,412 42,001 BandF
Band G Residential Low Needs S 80,409 S - S 1,644 82,053 Band G
Band H Residential High Needs S 99,069 $ - S 1,545 100,614 Band H
Band R Residential Placement from Regional Centers $ 105,511 $ - S 1,006 106,517 Band R
Band T ICF Residential S 106,283 $ 1,453 $ - 107,736 Band T
Residential Band H - Outlier Cost Threshold S 127,347
Residential Band R does not qualify for outlier status N/A
SFCS Cap - 7/1/2020 Original $ 15,742
HHS Pass-through Rate Increase S 488
SFCS Cap - 7/1/2020 Revised S 16,230

= DRAFT

11/25/21
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DRAKFT

SOUTH CAROLINA DEPARTMENT OF DISABILITIES AND SPECIAL NEEDS Issue Date
QPL RATE CHANGE EFFECTIVE JULY 1, 2020 01/25/21

ADJUSTED RATES FOR INCREASE TO ICF PASS-THROUGH RATES AND RESIDENTIAL RATES FOR HHS PASS-THROUGH RATE OF $31.29 PER
UNIT

Initial Pass-through Revised
FY 20 ICF Rate Day Program Pass-through Rates Rate
Unit Funding Increase Rate Increase Rate Adjustment  eff. 7/1/20  Change Unit

Residential High Needs - CRCF/CTH I Daily $ 26558 $ - $ 423 $ - $ 26981 $ 4.23 Dalily
Residential Low Needs - CRCF/CTH I Daily $ 21447 $ - $ 450 $ - $ 21897 $ 450 Daily
Residential - HASCI CTH Il Daily $ 26430 $ - $ 423 $ - $ 26853 $ 4.23 Daily
Supported Residential - SLP Il Daily $ 9863 $ - $ 372 $ - $ 10235 $ 3.72 Dalily
Supported Residential - SLP | Monthly $1,53054 $ - $ 9392 $ - $ 162446 $ 93.92 Monthly
Supported Residential - Enhanced CTH | Monthly $252573 $ - $ 11767 $ - $ 264340 $ 117.67 Monthly
Day Supports - pass-through rate Half Day $ 2750 $ - $ 379 $ - $ 3129 $ 3.79 Half Day
Supported Employment - Individual - IDRD 15 Mins $ 1790 $ - $ - $ 1.42) $ 1648 $ (1.42) 15 Mins
Supported Employment - Individual - CS 15 Mins $ 1790 $ - $ - $ 405 $ 2195 $ 4.05 15Mins
Supported Employment - Individual - HASCI 15 Mins $ 1790 $ - $ - $ 1.42) $ 1648 $ (1.42) 15 Mins
Respite 15 Mins $ 283 $ - $ - $ 034 $ 317 $ 0.34 15Mins
Adult Companion 15 Mins $ 282 $ - $ - $ 047 $ 329 $ 047 15Mins
INTERNAL ONLY
Residential R Band Daily $ 28336 $ - $ 276 $ - $ 286.12 $ 2.76 Dalily

SLP I Daily $ 12355 $ - $ 513 $ - $ 12868 $ 5.13 Daily
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Logistical Training Details

1) Residential Rates

2)

3)

4)

a)
b)

c)

d)

All rate increases will be paid retroactive to July 1, 2020.

ICF Rates — Band T — rates were increased to $295.17 per day from $291.19 per day. ICF rates are
inclusive of day services so this rate was not increased for the day rate pass-through.

Non-ICF rates — rates were increased for Day Program by $3.79 per unit based on historical day
program participation within each band. Actual number of units attended was not factored in. Each
band was fully funded based on each person attending the day program at least 95% of the time.
The outlier threshold was incremented accordingly.

Band B Outliers

Effective January 1, 2021, funding for these consumers was discontinued and was removed pro-rata
for FY 2021.

A reconciliation will be completed sometime late during the fiscal year to reconcile these similar to
the past two fiscal years.

This year we will utilize actual credit reports and board billed services reported for the expenses vs.
paid claims to properly match funding (what we actually paid) with what expenses were incurred
(amounts actually incurred by the Financial Manager).

Board Billed Services

Any incurred service will be paid based on documentation submitted to DDSN SURB for billing
Medicaid for the service. In other words, provider revenues will be tied to DDSN billings/revenues
generated. Currently, these are detached processes.

Services can only be billed based on the underlying date of service.

Any respite payroll billed will need to be split based on dates of services pre and post January 1,
2021.

Any amounts paid through accounts payable will be reimbursed based on the underlying dates of
service.

Ultimately, DDSN will seek to setup your vendors as our vendors and pay these direct. We are not
quite there yet — baby steps please.

Administrative costs will be billed similar to current processes in place to pay for administrative costs.

Direct Billed Credit Reports

a)

ID/RD Waiver

i) Credit reports are split into two parts — at home and residential.

ii) Only residential is recouped from Financial Managers effective January 1, 2021 (October 2020
report date).

iii) These amounts should continue to be reported on your financials in the ID/RD Waiver
department as a contra revenue.

iv) Reporting exists to permit you to run these or for all consumers, just residential, or just at home
consumers.

v) Amounts are so small that we will begin taking the direct billed credit reports in a single payment
schedule like we do from CS Waiver and Medicare Part D.



Page 2 of 4

5)

6)

7)

8)

vi) Credit reports for at home consumers can be run still and should be for reviews of services by the
case manager.

CS Waiver

i) These credit reports are not split since none are residential — all Band I.

ii) Amounts are no longer being recouped at all effective January 1, 2021 (October 2020 report
date).

iii) Credit reports can still be run and should be for reviews of services by the case manager.

HASCI Waiver

i) These credit reports are not taken from Financial Managers since there were no at-home HASCI
Waiver funded slots.

ii) This program has been funded fee for service since inception.

iii) Credit reports can still be run and should be for reviews of services by the case manager.

Medicare Part D

a)
b)

c)

d)

e)

Medicare Part D is split into two parts — at home and residential.

Only residential is recouped from Financial Managers effective January 1, 2021 (November 2020
report date).

These amounts should continue to be reported on your financials in the IDRD Waiver department as
a contra revenue.

Reporting exists to permit you to run reports for all consumers, just residential, or just at home
consumers.

Amounts are not required to be reviewed by case managers since not an authorized service.

Community Supports Waiver

a)

Case Managers will still be required to ensure that services are authorized and not provided in excess
of the CS Waiver cap ($16,704).

District Respite/In-home Supports

Jasper and CLC have split the payrolls for the pay period crossing the calendar year.

Payroll for December 31, 2020 and earlier will be recouped from the Financial Manager holding the
Band Borl.

Payroll for January 1, 2021 and later will not be recouped from the Financial Manager.

Reports can be run that will permit you to review this split.

Reports should still be run and reviewed by the case managers.

State Funded Community Supports (SFCS) and State Funded Follow-Along (SFFA)

a)

b)

c)

The cap for SFCS was increased based on average participation in the day program by persons in this
service.

The cap for SFFA was not increased since underlying pass-through rates increased and decreased.
Cap was not adjusted due to immateriality. We can revisit if it becomes a problem. Contract will be
revised to reflect the different rates vs the one shown at this time.

SFCS is entirely state funded and there is not a day rate to pass-through, but we incremented it
anyways to be consistent and fair.

Units will be paid from the DSAL report and will not require a separate report be submitted.
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9) Day Activity Billing

Effective January 1, 2021, we will pay $31.29 for each unit of service delivered to non-residential
consumers based on DSAL reports.

Summary invoices will be run at Central Office and payments will be initiated based on these
invoices.

Accounting for the revenues by program/funding type is required. ID/RD, CS, HASCI, SFCS, SFFA,
Over-enrolled.

a)
b)

c)

i)
i)

i)

Record in Adult Day Program Department — ID/RD, CS, HASCI, over-enrolled
Record in SFCS — SFCS with allocated day program expense
Record in SFFA — SFFA with allocated supported employment expense

10) Employment - Individual Billing — three rates for three Waivers

We have three rates per 15 min unit with HHS - $5.11 for HASCI, $16.48 for ID/RD, and $21.95 for CS.
HASCI and ID/RD will be paid at the ID/RD rate.

CS will be paid at the CS rate.

Services will be paid based off of DSAL reported units for non-residential consumers.

a)
b)
c)
d)

11) DSAL Funding Totals Recap Updated
New funding totals were established. They are as follows:

a)

Funding Totals
Abbr Name Units
IC ICF/ID Community 59
IR ICF/ID Regional 59
SF State Funded 59
WC Community Supports Waiver 59
WH HASCI Waiver 59
Wi ID/RD Waiver/Not Reving Residential Srv | 59
WR ID/RD Waiver/Rcving Residential Srv 59

12) Third-Party Day Program Arrangements
Financial Manager (DSN Board) with Service Provider (DSN Board or Private Provider) — For At-Home
Consumers — formerly B and |

a)

i)

ii)

iii)

Effective January 1, 2021, entities should discontinue any existing contractual arrangements with
one another. The Financial Manager no longer has the band funding to pay for these services.
July 2020 to December 2020 — The service provider should bill the Financial Manager for any day
units provided through December 31, 2020 plus a maximum of 20% pro-rated absences for each
consumer served. The rate billed should be the old $27.50 rate instead of the $31.29 rate.
January 1, 2021 and later — the service provider will be paid for actual units delivered per the
DSAL at $31.29 per half-day unit. Absences are no longer billed or paid.

Financial Manager (DSN Board) with Service Provider (DSN Board or Private Provider) — For
Residential Consumers

i)

Contracts will need to be modified:
(1) The rate billed by the service provider should be $31.29 effective January 1, 2021.
(2) Absences can no longer be billed to the Financial Manager effective January 1, 2021.
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ii) Financial Managers will still need to pay the service provider out of their band funding.
iii) Financial Managers must require a copy of the DSAL to support any units being billed.

13) Over-enrolled Consumers

a)

b)

c)

DDSN will be completing a survey of service providers requesting identification of unfunded persons
being served.

DDSN intends to grandfather these persons and fund them at the Medicaid pass-through rate of
$31.29 even though they are not Medicaid funded.

These persons should be shown in CDSS/STS as receiving day services so that they populate on the
DSAL documents.

14) Loan Program Parameters

a)
b)
c)
d)
e)
f)

g)

Loan will be interest free.

Loan amount will be based on projected cash shortfall to cover period through June 30, 2021.
Will require evidence of the need for the funds.

Will require evidence that a line of credit with a bank does not exist or is/will be fully utilized.
Will require a cash flow projection to show anticipated cash flow improvement in FY 2022.

Will require evidence of ability to repay the funds over a reasonable period of time (terms not yet
established).

Will require evidence of operational adjustments being made to eliminate future cash shortfalls.



Band increase Amendment FY 21

1) Residential Band individual totals from FY 21 Amendment One will be used to start the

2)

3)

4)

5)

calculation. Number of individuals in each band will be multiplied by band increase
amount. These will be effective 7/1/20. 365 days of funding.

Band C + $1,358 x # of Band C on Amendment 1 Appendix
Band D +$1,127 x # of Band D on Amendment 1 Appendix
Band E +$1,601 x # of Band E on Amendment 1 Appendix
Band F +$1,412 x # of Band F on Amendment 1 Appendix
Band G +$1,644 x # of Band G on Amendment 1 Appendix
Band H +$1,545 x # of Band H on Amendment 1 Appendix
Band R +$1,006 x # of Band R on Amendment 1 Appendix
Band T +$1,453 x # of Band T on Amendment 1 Appendix

Any residential movements that happened after July 1 will be noted and increase/decrease
will be prorated according to date of admission or discharge. Most providers will see these
changes in their Amendment Two. Some may not have had any residential changes. If
changes happened, these numbers will be added to total calculation shown above based
on format examples below:

Examples:
Less 1 Band C on 7/15/20 -$1,358/365*351
Plus 1 Band H on 10/13/20 +$1,545/365*261

The total of #1 and #2 above will be the total net change for the amendment. Payments will
show up under Adult Day and ICF on payment schedules. We are planning for payments
for this amendment will be on the February 16" payment schedule. March 1% at the absolute
latest. Payments will be made as follows: catch up payment from July 1 on first payment,
then spread through rest of fiscal year like all other Capitated amendments.

Attachments will include payment summary, calculation breakdown and new Capitated
Appendix. (See sample amendment — attached)

All subsequent Capitated amendments this Fiscal year will be calculated based on new
band amounts.



Other Contract notes related to Band B and I conversion:

New contract for FFS Band B/I change and updated Capitated contract with wording changes will
come out in the near future. (Once these Band increases are processed).

Approved consumers for at-home waiver services will still be updated in CDSS with Band B or I
designation. These changes will be updated monthly. Providers can run a report of approved
consumers that fall under the Band B/I categories in R2D2. See attached with highlighted report
“Official Cost Analysis Funding Band Report by Financial Manager.” Please email me at
Contracts@ddsn.sc.gov if you do not have access to this report.

Questions? Contact Debra Leopard, Director of Contracts at (803) 898-9674
Contracts@ddsn.sc.gov or dleopard@ddsn.gov.
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Amendment Summary

Summary by Band for Band Increase Amend

AMENDMENT # 2021-05

Any Provider
EFFECTIVE FY

PGM Band SLOTS DATE BAND ANNUALIZED AMOUNT Units DESCRIPTION

C $ 1,358 § 1,358 Amount for each Band C

D $ 1,127 $ 1,127 Amount for each Band D

G $ 1,644 § 1,644 Amount for Each Band G

H $ 1,545 § 1,545 Amount for each Band H

T $ 1,453 § 1,453 Amount for each Band T
SILPII  Band C 3 7/1/2020 C 4,074 4,074 365 Band Con 7/1/20
SIPI Band D 7 7/1/2020 D $ 7,889 § 7,889 365 Band D on 7/1/20
CTHII Band G 29 7/1/2020 G $ 47,676 $ 47,676 365 Band Gon7/1/20
And Band H 16 7/1/2020 H $ 24,720 $ 24,720 365 Band Hon 7/1/20
CRCF Band H (1)  7/15/2020 H $ (1,545) $ (1,486) (351) Termination of Band H Amend 2
ICF Band T 23 7/1/2020 T $ 33,418 $ 33,418 365 BandTon7/1/20

1 11/1/2020 T $ 1453 $ 963 242 Addition of Band T on Amend 2
CRCF Band H 7/1/2020 H $ 1,545 $ 1,545 365 Vacant Band H on Amend 1
75 119,230 118,800




Payment Breakdown for Band Increase Amend

Provider Service Amount Contract
Any Provider |Capitated- Day $ 84,418 |20210155 #05
Any Provider |Capitated- ICF $ 34,382 |20210155 #05

Total Payment Any Provider

$ 118,800




Band Increase Sample Appendix

Capitated 2021 FY 21 Amendment 5
Provider Any Provider
Effective Date 7/1/2020

I. Band Allocation: Amend Four Amend Five Difference Description Effective Date
Band B Allocation S 246,908 | S 246,908 | S - Band increases 7/1/2020
Band B Outlier Award S - S - per attached

Band B Award S 246,908 | $ 246,908 | s -

Band C Allocation S 115,734 | S 119,808 | S 4,074

Band C Award S 115,734 | $ 119,808 | $ 4,074

Band D Allocation S 112,970 | $ 120,859 | S 7,889

Band D Award S 112,970 | S 120,859 | $ 7,889

Band G Allocation S 2,331,861 S 2,379,537 | $ 47,676

Band G Award S 2,331,861 | $ 2,379,537 | $ 47,676

Band H Allocation S 1,495,263 | S 1,518,497 | $ 23,234

Band H Outlier Allocation S - S -

Band H Award S 1,495,263 [ $ 1,518,497 | S 23,234

Band T Allocation S 2,432,279 [ S 2,466,661 | S 34,382

Band T Award S 2,432,279 | S 2,466,661 [ S 34,382

Band I Allocation S 299,457 | S 299,457 | S -

Band | Award S 299,457 | $ 299,457

Total Band Allocation S 7,034,472 | S 7,151,727 | $ 117,255

Vacant Beds S 99,069 | $ 100,614 | S 1,545

Total Band Award S 7,133,541 | S 7,252,341 (S 118,800




Band Increase Sample Appendix

Total Band Individuals Amend Four Amend Five Difference

Band B Individuals - - - FUNDING BANDS 7/1/2020]Outlier Cap

Band C Individuals 3 3 Band B| $ -

Band D Individuals 5 5 - BandC| $ 39,936

Band G Individuals 29 29 - Band D| § 23,721

Band H Individuals 15 15 - Band E[ $ 28,381

Band T Individuals 24 24 - Band F[ S 42,001

Band | Individuals - - - Band G| § 82,053

Total Band Individuals 76 76 - Band H| $ 100,614 | S 127,347
Band I| S -
Band T| $ 107,736
Band R[ $ 106,517

Il. Authorized Slots and Minimum Units Amend Four Amend Five Difference Day unit rate| $ 31.29

Adult Develop At Home Individuals 0 - -

Adult Develop At Home Minimum Units - - -

Adult Develop Residential Individuals 45 45 -

Adult Develop Residential Minimum Units 18,758 18,758 -

CRCF Individual 6 6 -

CRCF Minimum Units 1,779 1,779 -

CTH Il Individuals 39 39 -

CTH II Minimum Units 11,388 11,388 -

SLP | Individuals 5 5 -

ICF Individuals 24 24 -

ICF Minimum Units 7,814 7,814




lll. Community Residential Authorized

Band Increase Sample Appendix

Slots Amend Four Amend Five Difference
CRCF
Star Fleet Drive 6 6 -
CTH I
Apollo Drive 4 4 -
Betazoid Street 4 4 -
Enterprise Way 4 4 -
Galileo Hwy 4 4 -
Klingon Rd 4 4 -
Orion Place 4 4 -
Romulan Ave 4 4 -
Saturn Rd 3 3 -
Telerite 4 4 -
Vulcan Street 4 4 -
Total CTH Il 39 39 -
ICF
Ferengi Way 8 8 -
Gorn Park 8 8 -
Pluto 8 8 -
Total ICF 24 24
Bed Fees S 78,540 | $§ 78,540 | $ -
Client Fees S 164,000 | S 164,000 | S -
SLP Il
Voyager Apts 3 3 -
Total ICF 3 3
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Medicare Part D Reporting

1) Access the DDSN Portal at app.ddsn.sc.gov.
2) Select R2D2 from the Application Listing.
E SC Department of Disabilities & Special Needs
DDSN Application Portal

Application Listing

_;]W‘_é,

For news and information on the implementation of Therap in South
Carolina, please visit http-/www therapservices. net/south-carolina/

For all assistance including with Therap email Helpdesk@ddsn.sc.gov
or call DDSN Helpdesk at (803) 898-9767

WAIVER PROVIDERS - WAIVER CREDIT REPORT available on 1/7/21
WAIVER PROVIDERS - WAIVER CREDIT REPORT

DDSN Web Application Listing

DSS The Consumer Data Support System allows users to maintain Screening, Intake,
==== and Eligibility information for DDSN consumers.

DSAL / Allows reporting of service information for their consumers in Day Supports and
RESLOG Residential Services.

RBC  Warious billing-related functionalities.
MSs Incident Management System

The Java Enterprise Directory Interface allows users to update their basic
JEDI information (phone, address, etc.) and change passwords. This application is also
used to control access to all secured DDSN web applications.

]

Genetics
Billing
R2D2  Actuate Reporting Application

Service
Mgmt.

SPM  Service Provider Management
QE Quality Enhancement
DDSN Legacy Applications

Mainframe Click here to access the following applications: STS, PSS, WWR, SECURITY, and
(Rumba) GTS

Application for all genetics-related hilling.

Services Management

External DDSN Resources

Business The Business Tools site provides access to DDSN training tools and various
Tools forms.

Log Off

3) Click the “Click Here to View Reports” on the Welcome Screen.
4) Navigate to the following report DDSN Reports>Medicare>Medicare Part D — Credit Report.

Ll
DDSH = DDSN Reports = Medicare

Filter: On | Off

Items You Can Run
¥ Medicare Part D - Credit Report - Summary

£ Medicare Part D - Cradit Report
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5) Within the parameters offered, select the “Residential Status for ID/RD Only” option. From the
drop down menu, you can select to run for all consumers, at home consumers, or residential

consumers.

Parameters

= 2-Optioinal Parameters
Provider: _’]

Residential Status for ID/RD Only |

AllIDVRD Consumers
ID/RD At Home Consumers
e il s ID/RD Consumers (Residential)

Report Year:

Type Waiver:

[Back ' Next | [ Finish |

6) You can then print or download this file for your records.
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New Day Program Service Log Reports/Invoices

1) Access the DDSN Portal at app.ddsn.sc.gov.
2) Select R2D2 from the Application Listing.
E SC Department of Disabilities & Special Needs
DDSN Application Portal

Application Listing

_;]W‘_é,

For news and information on the implementation of Therap in South
Carolina, please visit http-/www therapservices. net/south-carolina/

For all assistance including with Therap email Helpdesk@ddsn.sc.gov
or call DDSN Helpdesk at (803) 898-9767

WAIVER PROVIDERS - WAIVER CREDIT REPORT available on 1/7/21
WAIVER PROVIDERS - WAIVER CREDIT REPORT
DDSN Web Application Listing
CDSS The Consumer Data Support System allows users to maintain Screening, Intake,

==== and Eligibility information for DDSN consumers.

DSAL / Allows reporting of service information for their consumers in Day Supports and
RESLOG Residential Services.

RBC  Warious billing-related functionalities.
MSs Incident Management System

The Java Enterprise Directory Interface allows users to update their basic
JEDI information (phone, address, etc.) and change passwords. This application is also
used to control access to all secured DDSN web applications.

Genetics
Biling
R2D2  Actuate Reporting Application
Service
Mgmt.
SPM  Service Provider Management

QE Quality Enhancement
DDSN Legacy Applications

Mainframe Click here to access the following applications: STS, PSS, WWR, SECURITY, and
(Rumba) GTS

Application for all genetics-related hilling.

Services Management

External DDSN Resources

Business The Business Tools site provides access to DDSN training tools and various
Tools forms.

Log Off

3) Click the “Click Here to View Reports” on the Welcome Screen.

4) Navigate to the following report DDSN Reports>Logs>DSAL and RESLOG>DSAL.

5) From this folder you will be able to (with the correct access established in R2D2) run a variety of
reports. The following is a sampling of the different reports you will have access to.
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6)

Invoice for DSAL

b

This Fee for Service invoice is for cycles 1/2021 and after.

This report generates a variety of versions of the same data. Screen shots of these reports

are shown below.

Whenever a Provider requests this invoice, the Provider parameter is prefilled with the

DDSN Provider number.

If a user tries to run this invoice for cycles before 1/2021 no data will be displayed.

The user selects the type invoice and also whether to print the details or totals only.

The parameters for Invoice for DSAL:

i. Log month
ii. Logyear
iii. Type Report
1. Details (shows consumer info and provider totals)
2. Totals Only (shows provider totals only)
LogMonth |
LogYear |
Type Report Details
Type Invoice Details
. Totals Cnly

Provider 1

iv. Type Invoice
LogMonth | |
LogYear | |
Type Report Details v
Type Invoice CSwW v
Provider csw

HASC

ID/RD No residential srv

5F Community Support

SF Follow Along

SF Exc CommSupp & Fol Along
All Waiver (valid only for totals)
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7) DSAL Service Invoice for CSW Consumers

DSAL Service Invoice for CSW Consumers
Cycle: 2/2021 Payment Date: 2/5/2021
DSN Provider
SCEIS# 12345678901234

Log
Consumer Name SSN MMYYYY Service Service Name Rate HD Units Hrly Units

John KOXK-9262 1/2021 S06  Employment Serv-Ind 5 2195
Total for 1/2021
James KHXH-XK-8928 212021 506  Employment Serv-Ind 5 2195
Sally KHXXK-4994 212021 S06  Employment Serv-Ind 5 2195
Billy KOXK-4945 212021 S06  Employment Serv-Ind 5 2195
Sarah JOOHK-3972 212021 S06  Employment Serv-Ind § 2195
Phillip KH-KK-8105 212021 S06  Employment Serv-Ind 5 2195
Jasmine KH-XK-6320 212021 S06  Employment Serv-Ind 5 2195
Jacob KOOCXX-ET8T 212021 S06  Employment Serv-Ind § 2195
Tyrone KHXH-KK-1453 212021 S06  Employment Serv-Ind 5 2195
Joyce KHXH-XK-6905 212021 506  Employment Serv-Ind 5 2195
Total for 2/2021
Total for S06 - Employment Serv-Ind

Dabo KHXH-KK-1461 212021 S$11  Employment Serv-Grp 5 3129 20

Total for 2/2021 20

Total for 511 - Employment Ser-Grp 20

Kathleen KXH-KK-BTT6 212021 596  Day Activity 5 3129 20

Tom KOOCXK-3457 212021 S96  Day Activity 5 3129 20

Total for 2/2021 40

Total for S96 - Day Activity 40

John KOXK-9262 212021 S97  Career Preparation 5 3129 b

Total for 2/2021 5

Total for S97 - Career Preparation 5

John KOXK-9262 212021 $95  Community Serv - GRP $ 3129 b

Total for 2/2021 5

Total for $38-Community Serv — GRP 5

Invoice Total for: DSN Provider 70

8) DSAL Service Invoice for IDRD Consumers not Receiving Residential Services

DSAL Service Invoice for ID/RD Consumers not Receiving Residential Services
Cycle: 2/2021 Payment Date: 2/5/2021
DSN Provider
SCEIS# 12345678901234

Consumer Name SSN Log Service Service Name Rate HD Units Hrly Units 15-min Total
MMYYYY units

John HHH-KK-9262 1/2021 S06  Employment Serv-Ind $ 1648 1.00 § 16.48

Total for 1/2021 1.007% 16.48

James JHK-XX-8928 2/2021 S06 Employment Serv-Ind 5 1648 25 %5 41200

Sally JO-0(-4994 202021 506  Employment Serv-Ind 5 1648 55 82.40

Billy HHHA-KH-4945 2/2021 S06  Employment Serv-Ind 5 1648 75 11536

Sarah HHH-KH-3972 2/2021 S06  Employment Serv-Ind $ 1648 8 5 13184

Phillip KHKKHB105 212021 S06  Employment Serv-Ind $ 1648 12 5 19776

Jasmine JHOH-XK-6320 22021 506 Employment Serv-Ind $ 1648 3% 4944

Jacob JO0GATT 202021 506  Employment Serv-Ind 5 1648 48 65.92

Tyrone HHH-KH-1453 2/2021 S06  Employment Serv-Ind 5 1648 66 § 1,087.68

Joyce HHH-KH-6905 2/2021 S06  Employment Serv-Ind $ 1648 3 5 56032

Total for 2/2021 164 § 2.702.72

Total for S06 - Employment Ser-Ind 165 § 2.719.20

Dabo JOH-0-1461 202021 511 Employment Serv-Grp 5 3129 20 § 62580

Total for 2/2021 20 § B25.80

Total for S11 - Employment Serv-Grp 20 $ 625.80

Kathleen KHK-KX-67T6 22021 596 Day Activity 3 329 20 5 62580

Tom JOK0E-3457 22021 596  Day Activity 5 3129 20 § 62580

Total for 2/2021 40 $ 1.251.60

Total for S96 - Day Activity 40 $ 1.251.60

John HHH-XK-9262 212021 5§97 Career Preparation 5 129 5 5 15645

Total for 2/2021 5 § 15645

Total for S87 - Career Preparation 5 5 156.45

John KHH-XK-9262 212021 $98  Community Serv— GRP $ 329 5 15645

Total for 2/2021 5 § 15645

Total for $98-Community Serv - GRP 5 5 156.45

Invoice Total for: DSN Provider 70 165 § 4,909.50

15-min
units Total

21.95
21.95
548.75
109.75
153.65
175.60
26340
6585
87.80
1,448.70
746.30
3.599.80
3.621.75
625.80
62580
62580

ra
JO R R R LS, L S QY
|
B9 A AR A en BT A AR

=

625.80
625.80
1.251.60
1,251.60

€ ea B A

5]

156.45
156.45
156.45

€ A

156.45
156.45
156.45
165 $ 5,812.05

& A e
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9) DSAL Service Invoice for HASCI Consumers

DSAL Service Invoice for HASCI Consumers
Cycle: 212021 Payment Date: 2/5/2021
DSN Provider
SCEIS# 12345678901234

Consumer Name SSN Log Service Service Name Rate HD Units Hrly Units 15-min Total
MMYYYY units

John KHXHN-XK-9262 112021 506  Employment Serv-Ind 5 1648 100 § 16.48

Total for 1/2021 1.007% 16.48

James KHXH-XX-8928 212021 506  Employment Serv-Ind 5 1648 255 412.00

Sally KOOCXK-4994 212021 S06  Employment Serv-Ind 5 1648 5% 82.40

Billy KHXH-XK-4945 212021 506  Employment Serv-Ind 5 16.48 7% 11536

Sarah KOOXK-3972 212021 S06  Employment Serv-Ind 5 1648 8 5 131.84

Phillip JOOCXK-8105 212021 S06  Employment Serv-Ind § 1648 12 5 197.76

Jasmine KHXH-XK-6320 212021 506  Employment Serv-Ind 5 1648 3% 49.44

Jacob HO-X-ETET 212021 506 Employment Serv-Ind § 1648 4% 65.92

Tyrone KHXH-XK-1453 212021 506  Employment Serv-Ind 5 1648 66 5 1.087.68

Joyce KO-XX-6905 212021 S06  Employment Serv-Ind 5 1648 34 % 560.32

Total for 2/2021 164 § 2,702.72

Total for S06 - Employment Serv-Ind 165 § 2.,719.20

Dabo JOOEXK-1461 212021 S Employment Serv-Grp 5 31.29 20 $ 62580

Total for 2/2021 20 5 62580

Total for 11 - Employment Sen-Grp 20 5 62580

Kathleen KOXX-BTT6 212021 596  Day Activity 5 31.29 20 5 62580

Tom KHXH-XH-3457 212021 596  Day Activity 5 31.29 20 5 62580

Total for 2/2021 40 3 1.251.60

Total for S96 - Day Activity 40 3 1.251.60

John HK-X-9262 212021 597 Career Preparation 5 3129 5 § 15645

Total for 2/2021 5 5 156.45

Total for 597 - Career Preparation 5 5 156.45

John HHH-XK-9262 22021 598 Community Serv — GRP 5 3129 5 § 15645

Total for 2/2021 5 § 156.45

Total for 398-Community Serv — GRP 5 5 156.45

Invoice Total for: DSN Provider 70 165 § 4,909.50

10) DSAL Service Invoice for State Funded Follow Along Consumers

DSAL Service Invoice for State Funded Follow Along Consumers
Cycle: 212021 Payment Date: 2/5/2021
DSN Provider
SCEIS# 12345678901234

Consumer Name SSN Log Service Service Name Rate HD Units Hrly Units 15-min Total
MMYYYY units

John KHH-XK-9262 112021 S06  Employment Serv-Ind 5 1648 1.00 % 16.48
Total for 172021 1.007% 16.48

James KHXH-XH-8928 212021 S06  Employment Serv-Ind 5 1648 25 5 412.00
Sally HOOE-XH-4994 212021 S06  Employment Serv-Ind § 16.48 55 82.40
Billy HH-XH-4945 212021 S06  Employment Serv-Ind 5 16.48 7T 5 11536
Sarah HKHH-XK-3972 212021 506  Employment Serv-Ind 5 16.43 8 5 13184
Phillip KHHK-XK-8105 212021 S06  Employment Serv-Ind 5 16.48 12 5 197.76
Jasmine KHXH-XX-6320 212021 S06  Employment Serv-Ind 5 1648 33 49.44
Jacob KHHK-XH-BTBT 212021 S06  Employment Serv-Ind § 16.48 4% 65.92
Tyrone HHH-XH-1453 212021 S06  Employment Serv-Ind 5 1648 66 5 1.087.68
Joyce KHKH-XX-6905 212021 506  Employment Serv-Ind 5 16.43 34 § 56032
Total for 2/2021 164 § 2,702.72

Total for S06 - Employment Senv-Ind 165 § 2,719.20

Invoice Total for: DSN Provider 165 § 2,719.20



Page 7 of 12

11) DSAL Service Invoice for State Funded Community Supports Consumers

DSAL Service Invoice for State Funded Community SUppOFtS Consumers
Cycle: 2/2021 Payment Date: 2/5/2021
DSN Provider
SCEIS# 12345678901234

Consumer Name SSN Log Service Service Name Rate HD Units Hrly Units 15-min Total
MMIYYYY units

John XHH-XX-9262 1/2021 S06  Employment Serv-Ind 5 16.48 1.00 § 16.48

Total for 1/2021 1.007% 16.48

James HHK-XX-B928 2/2021 506 Employment Serv-Ind 5 1648 25 5 41200

Sally KHH-XK-4994 212021 S06  Employment Serv-Ind $ 1648 58 82.40

Billy JOOC-KX-A945 22021 S06 Employment Serv-Ind 5 16.48 7% 11536

Sarah HHKH-XX-3972 2/2021 S06  Employment Serv-Ind § 1648 8 5 13184

Phillip KKX-XX-8105 22021 S06  Employment Serv-Ind 5 1648 12 5 19776

Jasmine KHH-XX-B320 212021 S06  Employment Serv-Ind 5 1648 3% 4944

Jacob KHHXA-BT8T 212021 S06  Employment Serv.Ind $ 1648 45 65.92

Tyrone HHKH-XX-1453 2/2021 S06  Employment Serv-Ind § 1648 66 § 1,087.68

Joyce KHK-KX-B905 2/2021 506 Employment Serv-Ind 5 1648 34 5 56032

Total for 2/2021 164 § 2,702.72

Total for 806 - Employment Sen-Ind 165 § 2,719.20

Dabo HHKK-XK-1461 2/2021 S11  Employment Serv-Grp 5 3129 20 $ 625.80

Total for 2/2021 20 5 625.80

Total for S11 - Employment Sen-Grp 20 $ 625.80

Kathleen KKK-XX-67T6 2/2021 S96  Day Activity 5 3129 20 $ 625.80

Tom KHH-XK-3457 212021 S96  Day Activity $ 3129 20 5 62580

Total for 2/2021 40 $ 1,251.60

Total for S96 - Day Activity 40 $ 1.251.60

John KHH-XX-9262 212021 S97  Carzer Preparation $ 3129 5 5 15645

Total for 2/2021 5 5 15645

Total for S97 - Career Preparation 5 $ 15645

John HHH-XX-9262 212021 $98  Community Serv - GRP 5 3129 5 $ 15645

Total for 2/2021 5 5 156.45

Total for $98-Community Serv — GRP ] $ 15645

Invoice Total for: DSN Provider 70 165 § 4,909.50

12) DSAL Service Invoice for State Funded Excluding Community Supports & Follow Along
Consumers

DSAL Service Invoice for State Funded Excluding Community Supports & Follow Along Consumers
Cycle: 2/2021 Payment Date: 2/5/2021
DSN Provider
SCEIS# 12345678901234

Consumer Name SSN Log Service Service Name Rate HD Units Hrly Units 15-min Total
MMIYYYY units

John XXX-XX-9262 1/2021 S06  Employment Serv-Ind 5 1648 1.00 § 16.48

Total for 1/2021 1.00"% 16.48

James XXX-XX-8928 212021 S06  Employment Serv-Ind 5 1648 25 5 41200

Sally KKX-XX-4994 212021 506 Employment Serv-Ind 5 1648 53 §2.40

Billy KKX-XX-4945 212021 506 Employment Serv-Ind 5 1648 75 1536

Sarah KKX-XX-3972 212021 506 Employment Serv-Ind 5 1648 8 5 13184

Phillip XXX-XX-8105 21201 S06  Employment Serv-Ind 5 16.48 12 5 197.76

Jasmine KXX-XX-6320 212021 S06  Employment Serv-Ind 5 1648 35 49.44

Jacob KXK-XK-5T787 212021 S06  Employment Serv-Ind 5 1648 45 65.92

Tyrone KXX-XX-1453 212021 506 Employment Serv-Ind 5 1648 66 § 1.087.68

Joyce KXK-XX-6905 212021 S06 Employment Serv-Ind 5 1648 34 5 5R0.32

Total for 2/2021 164 § 2.702.72

Total for 506 - Employment Sen-Ind 1656 § 2.719.20

Dabo KHH-KH-1461 22021 S11 Employment Serv-Grp 5 3129 20 5 62580

Total for 2/2021 20 5 62580

Total for $11 - Employment Ser-Grp 20 5 62580

Kathleen XHH-HHBTTB 212021 596 Day Activity 5 3129 20 $ 625380

Tom KHH-KK-3457 212021 596 Day Activity 5 3129 20 $ 625380

Total for 2/2021 40 $ 1.251.60

Total for 96 - Day Activity 40 $ 1.251.60

John KHK-XX-9262 212021 897 Carzer Preparation 5 329 5 5 15645

Total for 2/2021 5 5 15645

Total for S97 - Career Preparation 5 5 15645

John XKX-XX-9262 2/2021 598 Community Serv — GRP 5 329 5 5 156.45

Total for 2/2021 5 5 156.45

Total for $98-Community Serv — GRP 5 5 156.45

Invoice Total for: DSN Provider 70 165 § 4,909.50
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13) Summary of Day Support Services Remittance Advice for Waiver Services

Summar‘; of Day Euppnrt Services Remittance Advice for Waiver Services
Cycle: 172021 Payment Date: 2/5/2021
251-D5N Provider
SCEIS# 123456T78901234

Rate HD Units Hrly Units  15-min Total
units
Service Provider Amount
506 Employment Serv-Ind 1653 5362175
309 Support Center Servs 115 $£3,598.35
511 Employment Sere-Grp 254 £7 547 68
%88 Community Serv-Ind o4 £2 62838
588 Day Activity 15356 348 68724
57 Career Preparation 798 o24 950 42
582 Community Serv - GRP 512 516,020.48
Total for: CSW 3,319.00 0.00 165 2107 47328
%06 Emplovment Serv-Ind 150 2247200
505 Support Center Servs 115 £358335
%11 Employment Sere-Grp 254 £7 047 68
588 Community Serv-Ind o4 $2 62836
585 Day Activity 1556 348 68724
%87 Career Preparation 798 24 959 .42
588 Community Sery - GRP 512 516,020.48
Total for: IVRD 3319 0.00 150 $106,323.51
%08 Emplovment Serv-Ind 150 g2 472.00
S09 Support Center Servs 115 £3,508.35
%11 Employment Sere-Grp 254 $7 547 65
588 Community Serv-Ind o4 52 62836
585 Day Activity 1556 2438 58724
587 Career Preparation 708 524 560 .42
588 Community Sery - GRF 312 3186,020.48
Total for: HASCI 3319 0.00 150 $106,323.51
Grand Total for Waiver Services
%06 Employment Serv-Ind 0 0 465 $6 56575
509 Support Center Servs 345 0 0 310,795.05
%11 Employment Ser-Grp 782 0 0 223842528
5258 Community Serv-Ind 252 0 0 g7 285.08
588 Day Activity 4668 0 0 2148 061.72
587 Career Preparation 23594 0 0 374 50825
%88 Community Serv - GRF 1538 0 0 248 061.44
Service Provider Grand Total 9957 0 455 232012023

SCODSMNISURE Onby
Fund Cost Center FRa# / PO
FIC Area G/L Account Signature/Date
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14) Summary of Day Support Services Remittance Advice for CSW

Summary of Day Support Services Remittance Advice for CSW

Cycle: 212021 Payment Date: 2/5/2021
251-D5N Provider
SCEIS# 12345678901234
Rate HD Units Hrly Units  15-min Total
units
Service Provider Amount
08 Employment Serv-Ind 165 5362175
S09 Support Center Servs 115 $3,508.35
511 Emplovment Serv-Grp 254 57 947 66
5858 Community Serv-Ind 24 5262836
S85 Day Activity 1556 2438 587 24
587 Career Preparation 798 224 559 .42
558 Community Sery - GRP 52 315,020 48
Grand Total
Total for: C5W 3,315.00 0.00 165 2107 473.26
SCODSHISURB Onby
Fund Cost Center FR# / PO#
FIC Area G/L Account Signature/Date

15) Summary of Day Support Services Remittance Advice for ID/RD Consumers not Receiving
Residential Service

Summary of Day Support Services Remittance Advice for ID/RD Consumers
not Receiving Residential Service

Cycle: 212021 Payment Date: 2/5/2021
251-D5N Provider
SCEIS# 12345675901234
Rate HD Units Hrly Units  15-min Total
units
506 Employment Serv-Ind 150 52 472.00
S09 Support Center Servs 115 53,598.35
%11 Employment Serv-Grp 254 57 047 65
S85 Community Sere-Ind 24 52628 36
588 Day Activity 1556 248 837 24
S87 CareerPreparation 798 324 5559 .42
588 Community Serv - GRFP B2 £16,020.48
Grand Total
Total for: IDIRD 3319 0.00 150 $106,323.51

SCDDSM/SURB Onby
Fund Cost Center FR# / PO#
FIC Area G/L Account SignaturesDate
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16) Summary of Day Support Services Remittance Advice for HASCI

Summary of Day Support Services Remittance Advice for HASCI

Cycle: 212021 Payment Date: 2/5/2021
251-D5N Provider
SCEIS# 123456675901234
Rate HD Units Hrly Units  15-min Total
units
%08 Employment Serv-Ind S00 £14,832.00
509 Support Center Servs 690 221,550.10
%11 Employment Semn-Grp 1524 247 53595
528 Community Serv-Ind 504 £15,770.16
588 Day Activity 9336 22592 123,44
5587 Career Preparation 4785 5145 816.52
258 Community Sery - GRP 2560 =20,102.40
Grand Total
Total for: HASCI 159402 0.00 500 §621,920.53
SCODSN/SURB Onhy
Fund Cost Center FRa# /PO
FIC Area G/L Account Signature/Date

17) Summary of Day Support Services Remittance Advice for State Funded Follow Along

Summary of Day Support Services Remittance Advice for State Funded Follow Along

Cycle: 212021 Payment Date: 2/5/2021
251-D5N Provider
SCEIS# 12345678901234
Rate HD Units Hrly Units  15-min Total
units
508 Employment Serv-Ind 150 22 472.00
Grand Total

Total for:5tate Funded Follow Along 0 0.00 150 22.472.00

SCDOSMISURE Onhy
Fund Cost Center FRa# / PO#

FIC Area G/L Account Signature/Date:
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18) Summary of Day Support Services Remittance Advice for State Funded Community Supports

Summary of Day Support Services Remittance Advice for State Funded Community Supports
Cycle: 2r2021 Payment Date: 2/5/2021
251-D5SN Provider
SCEIS# 123456T8901234

Rate HD Unitg Hrly Unitg  15-min Total
units
206 Emplovment Serv-Ind 150 2247200
5058 Support Center Servs 115 £358335
%11 Employment Sere-Grp 254 £7 56622
5858 Community Serv-Ind 24 3501.54
595 Day Aoctivity 1556 $15,765.25
587 Career Preparation 708 7,501 .24
588 Community Serw - GRF 512 £6,654 32
Grand Total
Total for:5tate Funded Community Supports 3319 0.00 150 246 458,92

SCODSN/SURB COnby
Fund Cost Center FRz ! POz
FIC Area G/L Account Signature/Date

19) Summary of Day Support Services Remittance Advice for State Funded Excluding Community
Supports & Follow Along

summary of Day Support Services Remittance Advice for State Funded

Excluding Cnmmunity Suppnrts & Follow Alnng
Cycle: 212021 Payment Date: 2/5/2021
251-D5N Provider
SCEIS# 12345678901234

Rate HD Units Hrly Units  15-min Total
units
%08 Employment Sere-Ind 150 52 472.00
509 Support Center Servs 115 53,598.35
%11 Emplovment Serv-Grp 254 57 047 .66
228 Community Serv-Ind 24 5262836
S08 Day Activity 1556 2478 837 24
557 Career Preparation 798 324 5559 .42
258 Community Serv - GRP 512 516,020.48
Grand Total
Total for: State Funded Excluding Community 3318 0.00 150 5108,323.51

Supporis & Follow Along

SCDDSHNISURE Only
Fund Cost Center FR# { PO
FiC Area G/L Account Signature/Date
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20) DSAL Service Totals Invoice for State Funded Consumers Before Jan 2021

(a) This invoice is for cycles before 1/2021.

(b) Whenever a provider requests this report, the provider parameter is prefilled with the DDSN
provider number.

(c) The providers have been running this invoice, but we have appended Before Jan 2021 to the
report name for clarity.

(d) If a user tries to run this invoice for cycles 1/2021 and after, no data will be displayed.
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Section 10.2: Day Services Reporting and Billing Procedures for DSAL

Providers of day services for DDSN are required to report those services through an automated system
called the Day Supports Attendance Logs Reporting System or “DSAL”. DSAL is accessed through
the DDSN application portal. In order to access DSAL, users must have a valid portal ID and
password. Central Office Information Technology (IT) Division assigns user IDs for the
application portal. Contact the IT Helpdesk at 803-898-9767 or email Helpdesk@ddsn.sc.gov to
request security authorization.

1. Adult Day Services and Service Codes

Career Preparation (S97)

Community Services — Group (S98)
Community Services — Individual (S86)
Day Activity Services (S96)

Support Center Service (S09)
Employment Services-Individual (S06)
Employment Services-Group (S11)

NoookrwnpE

For more information on Day Services, please refer to the Day Services Standards or the
Waiver Manuals on the DDSN website (www.ddsn.sc.gov).

2. Funding Sources

Program funding sources are determined by DDSN before the onset of services. After a system
log has been completed and submitted electronically, one of the following funding sources will
appear next to each consumer’s name and category totals will appear at the bottom of the log:

ICF/IID Community (IC)

ICF/IID Regional (IR)

ID/RD Waiver — Not Receiving Residential (W1)
ID/RD Waiver — Receiving Residential (WR)
HASCI Waiver (WH)

CS Waiver (WC)

State-Funded (SF)

3. Instructions for On-Line Reporting

DSAL instructional videos are available on the application portal under DDSN > Business Tools
> Videos > Application Training > DSAL. These videos are helpful for learning tasks such as
how to create, unlock, or reject a system log and how to add a consumer’s name to a log.

A. Production of Service Logs (Roll Books)

Day Service logs are created in DSAL on the first calendar day of each month based on where
the Service Tracking System (STS) shows a consumer as receiving services. When the logs
are generated, information such as consumer names, identifying information, and service

10.2 p.1
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provider location are drawn from STS data. If a system log shows incorrect information,
STS needs to be updated. Until STS is updated, a system log will continue to print incorrect
information. Contact should be made with the consumer’s Case Manager to ensure that STS
is updated promptly.

B. Reporting Attendance

All program attendance must be tracked throughout the month. Reporting must be done for
each consumer on each day of the month by marking under the appropriate indicator whether
they were present or absent for the AM unit and/or the PM unit.

Attendance
Logged on as: Wilson, Debra (dwilson6)

Log Month/Year: January, 2021
Service: CAREER PREPARATION (S97)
Program: CAREER PREP SERV/ANDERSON (S97 305 01)

Color Key:
() Present () Absent
Service Date: 1/20/2021 (Wed)

Name AM PM
XXX-XX-2834) O KX O K)
(XXX-XX-4171) ol ol el e

(XXX-XX-6629) o | @ 3
XXX-XX-8035) ol o|e| e
(XXX-XX-7860) O KX O K)
(XXX-XX-2241) 9| o| @]
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Exception: Employment Services-IND logs (Service Code S06) are reported in 15 minute
units. You must enter the actual time of service instead of selecting present or absent.

Consumers are automatically recorded as absent on weekend days only. This
attendance may be overridden if a consumer should happen to receive day services on a
weekend day.

DDSN’s contract with SCDHHS requires that a consumer be present in a day service activity
for a minimum of 2 — 3 hours per half day, exclusive of transportation, in order to count the
time as a unit of service. Exceptions to the 2 — 3 hours rule may be made for consumers who
arrive late or leave early if it is necessary for them to receive other services already identified
as part of their program plan. (Examples: doctor’s appointment, therapy, etc.)

If a service log did not generate for a new service location and the provider is certain that a
consumer is receiving service there, a log may be created by clicking on “Create Log” from
the DSAL menu. Based on STS, eligible consumer names will populate a new log. If no
consumers show up on STS as receiving day services at the new service location, a log will
not generate and users will see a screen message stating that a log could not be created. To
be clear, the condition for creating a new log is that there must be at least one consumer on
STS receiving services from the new location.

If a consumer’s name is omitted from a log, the name may be added to the current month’s
log by clicking on the “Add Consumer” button at the bottom of the log summary screen. The
information in STS determines who appears on the monthly logs. Therefore, information on
STS must be correct in order for the logs to generate correctly.

C. Submission of the Logs (Roll Books)

System logs must be both “Submitted”” and “Approved” on DSAL by 6 pm of the 5" business
day of the following month. A “Submitter” is defined as the employee who enters
attendance data during the month. The Submitter provides the Approver completed logs
for final approval and closure. The submitter and approver cannot be the same person.

Attendance must be recorded on an ongoing basis throughout the month. At the end of the
month after all attendance for the month has been entered, system logs should be
“Submitted” for approval. Corrections may continue to be made to a log after it has been
submitted up until it has been “Approved.” After approval, no changes may be made.

D. On-Line History

Approved roll books are maintained on-line for inquiry for eighteen (18) months. These
finalized reports may be reviewed, but information may not be changed.

4. Submission of Day Services for consumers that are community based

Effective January 1, 2021, the submission of day services attendance for consumers that are
living at home are processed as a fee for service through DSAL versus funding through a band
payment. The responsibility lies with the Day Services staff to record attendance in compliance
with the regulations of the program. At the end of the month when the logs are submitted and
approved, an invoice will generate in DDSN’s application portal under Logs > DSAL and
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RESLOG > DSAL. This invoice will be printed by DDSN and a fee for service payment will
be issued to the respective provider of service based on the units of service provided. If the
DSAL logs are not submitted and approved timely, no invoice will be generated and the service
provider will be required to wait until the next month for payment.

It is the responsibility of the service provider to ensure that the billing of all services is
complete, accurately reported, and properly authorized.

Confidentiality

Title 11 of the Health Insurance Portability and Accountability Act of 1996 (HIPAA), known as
the Administrative Simplification (AS) provisions of HIPAA; Pub.L. 104-191, required the
establishment of national standards for electronic health care transactions and national identifiers
for providers, health insurance plans and employers. All DDSN providers are required to comply
with all applicable standards, orders and regulations pursuant to HIPAA concerning the
confidentiality of information shown on all reporting documents.

Special Notes

e Case Managers are responsible for updating STS to reflect the appropriate service and
activity for each consumer. Directors of Day Service and Case Management must ensure
updates are current to within two (2) working days of any changes.

e Day Program staff are responsible for accurately reporting attendance for each activity and
the service in which the activity was provided.

e  Weekends are automatically filled in as “Absent” for each consumer listed. This data
may be overridden if a consumer were to receive day services on a weekend day.

e If a consumer’s name is missing from a log in DSAL, click on “Add Consumer” at the
bottom of the summary screen. If STS has been updated with the service for that consumer,
his or her name will appear on the next screen and may be added to the current month’s log.
If the correct name does not appear, contact should be made with the consumer’s Case
Manager to ensure that STS is updated.

e  The actual hours and minutes of Employment Services-IND (S06) rendered to a consumer
must be filled in on the appropriate date. A unit of service for this code is 15 minute units.

e If a consumer has been discharged, STS must be updated immediately by the consumer’s
Case Manager, and the Admission/Discharge/Transfer process must be completed as soon
as possible.

e Ifitis discovered that an approved service has been delivered, but was not reported and the
service occurred during a prior month, a blank roll book must be used to submit the service
for billing. A Service Error Correction Form should never be used to report a
previously un-reported service. A blank Adult Day roll book may be used to report the
service. A blank roll book form may be found on the DDSN application portal under
Business Tools > Forms > Finance Manual Chapter 10.
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Section 10.8: Case Notes Reporting and Billing Procedures for Case Management and Early
Intervention Services

Providers of Case Management and Early Intervention services are required to document such
activity provided to DDSN consumers as “Case Notes.” Case Notes is a module of Therap . In order
to access Case Notes, users must have a valid Therap User Account and password with the appropriate
security levels. For questions concerning access, contact the IT Helpdesk at 803-898-9767 or
Helpdesk@ddsn.sc.gov.

1. Procedures for Case Note Entries

User credentials serve as a unique electronic signature for Case Note entries. Entries must be
completed within the timeframe stated in the DDSN Program Standards.

2. Production of Invoices

On the evening of the 51 business day of the month following the month of service, invoices are
generated from data pulled from the Case Notes System in Therap. The following morning,
invoices may be accessed and printed using R2D2 (the Actuate Reporting System) on the DDSN
Portal.

3. Submission of Invoices

Signed invoices are not required to be submitted to DDSN for payment. It is still the responsibility
of each service provider to print and review their invoices for accuracy. This will serve as backup
for the payments made. DDSN will process Early Intervention and Case Management invoices
within 10 business days after they are made available. Payments for these invoices will appear
by electronic transfer similar to the bimonthly payment schedules.

4. Confidentiality of Reporting Documents

Title 11 of the Health Insurance Portability and Accountability Act of 1996 (HIPAA), known
as the Administrative Simplification (AS) provisions of HIPAA; Pub.L. 104-191, required the
establishment of national standards for electronic health care transactions and national
identifiers for providers, health insurance plans and employers. All DDSN providers are
required to comply with all applicable standards, orders and regulations pursuant to HIPAA
concerning the confidentiality of information shown on all on-line reporting documents.
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Section 10.18: Waiver Credit Report Procedures

Payments to providers are based on capitated funding for residential consumers and payments for
non-residential consumers are paid through fee for service. Full waiver budgets, including direct-
billed and board-billed services, are used to calculate funding levels. Because funding bands are
calculated using full services, DDSN avoids paying for the same services twice (once to the
Providers and again to DHHS) by recovering from the Providers the amount processed through
the Medicaid Management Information System (MMIS) for enhanced Waiver services. MMIS is
the system used to process South Carolina Medicaid payments.

1. The Waiver Credit Report Process

DDSN receives a file each month from the South Carolina Department of Health and Human
Services (DHHS) containing all services paid by Medicaid during the prior month for
consumers enrolled in the ID/RD, CS, and HASCI Waivers. From this file, direct-billed
Waiver services for residential consumers are extracted. This information is segregated by
Financial Manager reflecting the calculated total amount for each Provider. A credit
adjustment is processed through DDSN Accounts Payable for the amount calculated.

Providers have access to the DDSN application portal and may run Waiver Credit Reports
using the Actuate Reporting Application (R2D2). Instructions for running a Waiver Credit
Report for your Organization follow on pages 10.18 p.2 through 10.18 p.5.
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Running a Waiver Credit Report:

Access the DDSN application

portal at https://app.ddsn.sc.gov/ddsnportal/ddsn_login.jsp and
select the R2D2 Actuate Reporting Application. When the welcome screen appears (like the

one below), click on “Click here to view reports” near the top of the page. (If you are unable
to see R2D2 on the Application Portal, please contact the DDSN Help Desk at 803-898-9767

or email them at helpdesk@ddsn.sc.gov ).

SC Department of Disabilities & Special Needs
DDSN Application Portal

sc.gov/i2d2/homepage.do

outh Carolina Department
of Disabilities and Special Needs

£ - & ¢ X || fll R2D2 - Main Page

Application Listing

For news and information on the implementation of Therap in South
Carolina, please visit http//www. ith-carolina/

For all assistance including with Therap email Helpdesk@ddsn.sc.gov

or call DDSN Helpdesk at (803) 898-9767

Srv Notes must be completed by 6:00 P on the 5th working day of the month

\Users have until 6:00 PM on the 5th working day oflhE month to complete service notes

(WCM,MTCM,EI) for processing in the current cycle.
WAIVER PROVIDERS - WAIVER CREDIT REPORT available on 1/7/21
WAIVER PROVIDERS - WAIVER CREDIT REPORT

DDSN Web Application Listing

2 Support System allows users to maintain Screening, Intake,
rmation for DDSN consumers

DSAL/  Allows reps of service information for their consumers in Day Supports and

Enterprise Directory Interface allows users to update their basic
tion (phone, address, etc.) and change passwords. This application is also
to control access to all secured DDSN web applications.

feation for all genetics-related billing

R2D2  Actuate Reporting Application

Services Management

SPM  Service Provider Management

QF  Quality Enhancement

DDSN Legacy Applications

Mainframe Click here to access the following applications: STS, PSS, WVR, SECURITY, and

(Rumba) GTS
External DDSN Resources

Business The Business Tools site provides access to DDSN training tools and various
Tools  forms.

Log Off

User: tgantt1 E

Welcome to R2D2.
Click here to view reports.

News and Notifications

© IMPORTANT MESSAGE ON PRINTING REPORTS:To print reports through this application, you must have Adobe Acrobat Reader. If you do not have that
software on your computer, you will need to download and install Adobe Acrobat Reader from the Adobe website. You may use the link below to help get you started.

JW Get \¢
] #00BE" READER®

© IMPORTANT MESSAGE ON MAILING LABELS: We support the following Avery labels:

* 5260
« 5810
* 5160
* 5960

These labels are all 1" x 2 5/8" - 3 across and 10 down for 30 per sheet.

In order for the labels to print properly, the Page Scaling option in the print dialogue should be set to “None".

When reporting problems to the helpdesk, please be as specific as possible. Where relevant, try to answer questions such as:
® What is your contact information (name, work location, phone number and/or email address)?

« What is your user ID (or IDs, if appropriate)?

« What roles do you fill (SC/EI, screener, supervisor, etc...)?

* What report were you trying to run/view?

« What functionality were you on?

* What data did you enter?

« If you got any error messages, what were they?
« Was there anything else unusual going on?

Providing this kind of information will go a long way towards helping us help you.

- helpdesk
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After clicking to expand the DDSN Reports folder on the left side of the screen, click on the

WVR folder and a list of available reports will appear on the right side of your screen. (Users
will need to scroll down to see all available reports.)

There are two main reports Providers need for Waiver Credit purposes. They are 1) the “Credit
Report by Financial Manager” and 2) the “Credit Report by SC-EI Provider”.

My Documents
Eposn
E!% Documents

[ Business Tools

B Consumer Waiver Budget Report (Fin Mgr) by Caseworker
B Consumer Waiver Budget Report (Fin Mgr)
(

55 DDSN Reports ¥ Consumer Waiver Budget Report (SCEL) by Caseworker
@55 ADT B Consumer Waiver Budget Report (SCEI)
B-F5 CDSS ¥ Consumer Waiver Budget Report with W98 Totals (SCEL) with Grouping
[zl Genetics ¥ Consumer Waiver Budget Report with W99 Totals (SCEIL)
Eg Ir:’lt:;caid = Consumers in Incorrect Waiver Slots
555 Medicare = Consumers Over Cost Limit if CSW RETRO Rate Changed
@55 SCH =¥ Consumers with Upcoming Birthday by Caseworker
[ Screening ¥ Consumers with Upcoming Birthday
=53 Security ¥ Cost Schedule of Waiver Services for SCEI
mE SPM ¥ Cost Schedule of Waiver Services
&5 Therap =
58 Therap Resources = Count of Consumers approved for Case Management ¥ CM Type and Provider
557 WVR g Credit Report by Financial Manager
(175 Archive B Credit Report by Fund by Financial Manager
'ﬁ Central Office ¥ Credit Report by SC-EI Provider
PE o 5 Coogit ReporoCS Wuovome Suonoits o ID-RD Salf Directed Care Central Offce Quly
[]-EE:DD B Credit Report-CS In-Home Supports or ID-RD Self Directed Care

B €S In-Home Supports or ID-RD Self Directed Care Financial Manager Mismatch
B €S In-Home Supports or ID-RD Self Directed Care List of Consumers

= €S Waiver Consumers Over Cost Limit
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After clicking on report, you want to run, a fill-in box like the one shown below will open.
Enter the required parameters. The following selections should be chosen for each parameter:

1)

2)

3)

4)
5)

6)
7)

Assistive Technology > $1,000
a. Choose “Exclude” if running a report of charges recouped for residential
consumers.
b. Choose “Include” if you are running a report of all charges to complete a quality
review of services authorized.
Consumer Type
a. “Excl PCA for under 21 & AIll Nursing Srv” if running a report of charges
recouped for residential consumers.
b. “Excl PCA for under 21” if running a report of all charges to complete a quality
review of services authorized.
Type Report
a. “Detail and Summary Report” if needing a detailed report of each service billed
for each consumer.
b. “Summary Only” if needing just a total amount of services billed.
Report Month — enter the month of the credit report. See 10.18 p. 6 for details to determine
month needed.
Report Year — enter the year coinciding with the month entered. Note this is not the fiscal
year date, but rather the year of the actual month the report is run for.
Type of Waiver — select which Waiver you would like a report for.
Residential Status for ID/RD only — select the consumers you want reflected in your
report.

Click “finish” to generate the report.

Parameters

F 1-Required Parameters
Assistive Technology > $1000 Exclude

Consumer Type Excl PCAfor under 21 & All Nursing Srv

Type Report Detail & Summary Report

Report Month Decamber
Report Year 2020
Type Waiver IDRD
- 2-Optional Parameters
Fund Type
Medicaid#
Procedure Code
Financial Manager
Residential Status for ID/RD only ID/RD Cansumers (Residential)
&3 (e
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The requested report will open on your screen. You can print or download the report in a
variety of formats. Below is an example of the “Credit Report by Financial Manager”.

. ] -;v,_.
™ SC Department of Disabilities and Special Needs
ID/RD Waiver Credit Detail Report By Financial Manager for January, 2020
For Non-DDSN Providers (Excludes Assistive Technology > $1000 - X1916, T2029) srov
Excludes PCA for Under 21 & All Nursing Services
Type FundService Date Medicare PartD Under 21 W99 Last Name E Proc Mod Units Amount Indiv Prov Group
] Clt ID: XXX-XX-1884 medicaics: [N Date Of irth: consumer iD: [ EENN
VF 1/14/2020 M 1 T1019 000 20.000 92 EN1004 ENI1004
VF 1/15/2020 M 1 T1019 000 8.000 EN1004 ENI1004
VF 1/16/2020 M 1 T1019 000 8.000 EN1004 ENI1004
VF 1/17/2020 M 1 T1019 000 20.000 EN1004 ENI1004
VF 1/18/2020 M 1 T1019 000 16.000 EN1004 EN1004
Fund Totals For VF 560.000
Client Totals For || NEGcN0G 560.000
) _ Clt 1D XXX-XX-9761 Medwcaldﬂ:_ pate of girth: [ NN Consumer ID: -
VF 12/20/2019 <21 D X6985 000 8.000 101.52 EN1004 ENI1004
VF 12/21/2019 <21 D X6985 000 4.000 50.76  EN1004 EN1004
VF 12/27/2019 <21 D X6985 000 4.000 50.76 ENI1004 ENI1004
VF 12/28/2019 <21 D X6985 000 8.000 101.52 EN1004 EN1004
VF 1/2/2020 <21 D X6985 000 4.000 50.76 EN1004 ENI1004
VF 1/3/2020 <21 D X6985 000 8.000 101.52 EN1004 ENI1004
VF 1/9/2020 <21 D X6985 000 4.000 50.76 ENI1004 ENI1004
VF 1/10/2020 <21 D X6985 000 8.000 101.52 EN1004 ENI1004
VF 1/17/2020 <21 D X6985 000 8.000 101.52 EN1004 ENI1004
VF 1/18/2020 <21 D X6985 000 4.000 50.76 ENI1004 ENI1004
Fund Totals For VF 60.000 761.40
aentusFo- || TN @22 60000 76140
] Clt ID: 3006-XX-5404 Memcaudw- Date Of Birth: _ consumer iD: [
KJ 12/20/2019 M R V2020 000 1.000 50 D08258 DO08258
KJ 12/20/2019 M R V2207 000 2.000 31 D08258 DO08258
K 12/20/2019 M R V2784 000 2.000 40 D08258 DO08258
KJ 1/6/2020 M R 92340 000 1.000 15 D08258 DO08258
_ Page 20f 149 ~ 1/21/2021 22117 PM

The data shown in these reports are amounts paid by Medicaid for each consumer in the
Waiver program selected.

Special Notes:

+ Fund Codes are two-digit alphanumeric numbers that identify a collective group of similar
services provided to consumers.

Examples: Durable Medical Equipment, Physician or Hospital Services, etc.

+ Procedure Codes are 5-digit alpha-numeric numbers that represent a systematic listing of
services and procedures performed by a provider of service. These codes are based on national
standards.

Examples: Respite, PCA 2, Adult Day Health Care, Etc.

4 Other codes such as dental (prefix D) or vision (prefix V) may also appear on the Waiver Credit
Reports. All the codes are not listed in this section due to the extremely large number of codes.
These codes are part of the Healthcare Common Procedure Coding System, called “HCPCS”
for short. You can run the report called “WVR Procedure Codes and Modifiers by Type Fund”
in the WVR folder on R2D2. For more information contact the SURB Division by calling
(803) 898-9742.

10.18 p.5


Clark, Chris
Draft


SCDDSN Finance Manual sue Date 1/31/21
Chapter 10: Service Units §§ eporting

Waiver Credit Report Pro¢

DRAET

—upersedes 7/01/17

3. Medicaid Payments

Medicaid pays for services as a provider bills for them. Medicaid will not pay for services
that were provided 365 prior to the date billed. The timing of payment for services is
dependent on the service provider’s billing process, which can vary greatly from one provider
to another.

Special Notes:

4 Service providers have only 365 days from date of service to bill Medicaid.

4 The Waiver Credit Report lists services that are paid in a given month by Medicaid regardless
of the date of service.

4 Services may be paid in a 12-month period that could, possibly, represent services over a 24-
month period.

4. Processing Credits

Due to the time lag between payment by MMIS and DDSN’s receipt of the monthly report,
and due to the timing of Provider payments, credits to the Providers are processed during the
third month, after the MMIS payment.

The following is an example of what this schedule looks like:

Contract Contract Payment due Credit Reflects Payments made
Payment Number to Provider on or before by MMIS during the month of
1 1-Jul April
2 1-Aug May
3 1-Sep June
4 1-Oct July
5 1-Nov August
6 1-Dec September
7 1-Jan October
8 1-Feb November
9 1-Mar December
10 1-Apr January
11 1-May February
12 1-Jun March
Special Note:

<+ The last month for any given fiscal year is March, which is credited against June
payments.
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5. Review Process and Submission of Reimbursement Request

Monitorship is important for many reasons, but part of the purpose of monitorship is to prevent
a service provider from delivering services in excess of the units authorized or providing
services that are not authorized. Occasionally, these types of errors do occur. They may be
the result of a variety of circumstances, but regardless, action must be taken by the Case
Manager to communicate with the service provider and determine the source of the problem
and initiate the necessary corrective action.

A. After running a Waiver Credit Report, please review it carefully for errors. Requests
for corrective action must be made directly to the service provider. Service providers
must reimburse Medicaid for overpayments, use of wrong procedure codes, duplicate
payments, etc. For instructions on how to refund Medicaid, please refer to the SCDHHS
website: https://www.scdhhs.gov/provider.

Once the original claim has been reversed, the service provider should issue a new
replacement claim, if applicable. For claims that have been reversed, the amount of the
claim will appear on the Waiver Credit Report as a negative number.

If necessary, DDSN can assist Providers with unresolved issues involving service
providers and DHHS. However, before this step is taken — all efforts must be made with
the service provider to correct the billing error(s) before asking DDSN for assistance. A
written record of the attempts to resolve the issue will be required before DDSN contacts
DHHS on a DDSN Provider’s behalf.

Special Note:

Before contacting the service provider regarding an error, ask yourself the following
questions:

- Is the authorization correct? Does the authorization need to be modified to
reflect any added or deleted services?

- Is the budget correct? Does the budget need to be modified to reflect any added
or deleted services?

B. For consumers charged to your Waiver Credit Report that are not your responsibility:

1. Provide a copy of the page from the Waiver Credit Report pertaining to the consumer
in question.

2. Document that the consumer belongs to another provider along with the correct
Provider name, if known, and supply effective dates for any transfers or terminations.

3. Forward the copy to SURB with a cover memo explaining the details. You should
submit this documentation through the Reporting and Billing Center (RBC).
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C. Environmental Modifications charged to Waiver Credit Reports for a residential consumer
may be reimbursed after review and verification by DDSN. To facilitate your request,
follow the procedures outlined in the Finance Manual Chapter 10.5.

D. If a service provider is not cooperative or you suspect Medicaid Fraud, please contact
SURB immediately by calling (803) 898-9742.

6. Submission of Correspondence

Please direct all correspondence pertaining to adjustment requests (along with any
attachments) by uploading the data through the Reporting and Billing Center (RBC). For
those that do not have access to RBC, contact I.T. by putting in a helpdesk ticket at
helpdesk@ddsn.sc.gov. RBC is a secure system on DDSN’s application portal for uploading
confidential billing documents that go to the SURB area. If you choose to upload documents
through RBC, please do not mail the originals. For those that choose to mail the forms,
send them to: DDSN, ATTN: SURB, 3440 Harden St. Ext., Columbia, SC 29203.

7. DDSN Response to Reviews/Questions

DDSN will review all reimbursement requests along with any attachments. If in agreement
with a submitter’s assessment, a “Waiver Credit Report Reimbursement Memo” will be
completed and emailed to you and you will see a payment adjustment on a future payment
schedule referencing the Memo you received. For each reimbursement request submitted,
you will receive an approval memo or a phone call requesting additional information, if
needed. If DDSN disagrees with the request, contact will be made directly either by phone or
email to explain the denial.

8. Time Limits on Reviews and Adjustments

DSN Providers have three (3) months to report possible errors discovered in Waiver Credit
Reports. For example, a November 2020 report processed against payments on February 2021
would have to be reviewed and errors reported back to DDSN by May 1, 2021. Once a
possible error is reported, there is no time limit placed on a resolution.

9. Confidentiality of On-Line Documentation

Title 1l of the Health Insurance Portability and Accountability Act of 1996 (HIPAA), known as
the Administrative Simplification (AS) provisions of HIPAA; Pub.L. 104-191, required the
establishment of national standards for electronic health care transactions and national identifiers
for providers, health insurance plans, and employers. All DDSN providers are required to
comply with all applicable standards, orders, and regulations pursuant to HIPAA concerning the
confidentiality of information shown on all on-line reporting documents.
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