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Electronic Authorization Q&A Sessions and FAQ Guide 

This Memo is directed to Case Managers and Service Providers as a follow up to the implementation of Electronic 
Authorizations that occurred on November 4, 2019. 

In order to address the questions and concerns of Case Management and Provider staff after the implementation of 
electronic authorizations on November 4, 2019, DDSN will continue to host SKYPE question and answer (Q&A) 
sessions. If, in the course of implementing authorizations in Therap, staff have questions or concerns, they can log 
in and speak with DDSN staff about the questions. There will be no formal agenda for these sessions, rather, the 
sessions will be open for Case Managers to "come and go" as needed to ask questions. 

Over the past two weeks we have conducted similar Q&A sessions and have attached a FAQ guide. Please review 
this guide before contacting DDSN regarding questions about authorizations as the majority of the questions we 
have been receiving are answered in this FAQ. 

If Case Managers receive any questions from Medicaid providers regarding obtaining Therap accounts or receiving 
authorizations in Therap, the Case Managers should refer the providers to the DDSN Helpdesk at (803) 898-9767, or 
by email at helpdesk@ddsn.sc.gov. Therap will be sending additional information to the DHHS providers next week. 

SKYPE Q&A Session details: 
Tuesday, November 19, 2019 - 10am to 11am 
https: //meet.lync.com/ ddsn/borner/GZ8N K0BH 
1-803-567-1681, conference ID 960391212

Tuesday, November 26, 2019 - lpm to 2pm 
https://meet.lync.com/ ddsn/borner /7V5CTG9V 
1-803-567-1681, conference ID 822728099

Tuesday, December 3, 2019 - 9am to 10am 
https: //meet. lync.com/ddsn/borner/2L7GFD8J 
1-803-567-1681, conference ID 827945979

Tuesday, December 10, 2019 - 10am to 11am 
https://meet.lync.com/ddsn/borner/HF8BVCCN 
1-803-567-1681, conference ID 968579335

More sessions will be scheduled if needed. Please direct any questions on this process to Lori Manos at 
lmanos@ddsn.sc.gov or Ben Orner at borner@ddsn.sc.gov. 
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