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Useful Reports for Case 
Managers/Supervisors 

R2D2 
If you do not have access to any of these reports you may need to adjust user privileges 

in Therap or request access from the DDSN Helpdesk.  

WVR Folder 
Consumer Waiver Budget Report (SCEI) – This report will show the utilization of waiver services (not 

CPCA or Children’s Nursing) and compare it to the budgeted amount.  This report may not be a complete 

picture since providers have 12 months to bill.  Direct-billed Medicaid services may also not show on this 

report if the budget does not contain the service or if the budget reflects Board billed instead of direct 

billed. 

Pending-Awaiting by Board and Caseworker – This report will show you the individuals who are pending 

the waiver.  This report will not include individuals who are pending in one waiver but enrolled in 

another waiver and will only show the individual pending in one waiver even if they are pending in more 

than one. 

Waiver Consumers with No Pre-Certification – This report will show individuals who are enrolled in a 

waiver but do not have a current Pre-Certification date.  These individuals will not show up on Alerts and 

Reminders. 

Logs Folder > Service Notes Folder 
(Service Notes) Reportable Individual Activity History-Downloadable totals only – (Supervisor’s report) 

This report is used in conjunction with the “Billing Summary Template Including all MTCM - update Sept 

2018.xlsm” file in order to summarize productivity/billing.  This report shows units that DDSN actually 

billed Medicaid, they do not reflect reportable units.  The units are also sorted by caseload that the 

consumer is on in CDSS and NOT by the CM that actually keyed the note. 

(Service Notes) Early Intervention Summary – This report shows the EI billing for the month. 

CDSS Folder 
Program Listing for DSN Services – This report shows a listing of Program Codes for the given provider. 

Medicaid Folder 
Active Consumers with No Medicaid Status by SC-EI Provider – This report shows consumers who have 

active pre-certification dates (Active CM) but do not have Medicaid. 
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Therap Reports 
Report Library – This is a “User privileges” based module.  If you cannot access this speak 

with your provider admin for Therap.  Reports in the report library cannot be limited by 

caseload so most of the time it is a Supervisor only privilege. 

 
Case Note Report :: Case Note with Questionnaire info – This report shows case notes between 2 dates.  

It will pull all case notes for the entire agency.  This report will also show the “office/home” question 

from case notes (which is not available in a normal search).  Managers can use this in conjunction with 

“Reportable Summary Template From Therap Notes.xlsm” file in order to see a summary of their CM’s 

notes with the face to face and non-face to face broken out.  This report will show REPORTABLE notes 

only and it does not necessarily mean that all of these units will be billable to Medicaid (due to Medicaid 

eligibility, location, etc) 

DDSN-SC::CSW Priority list report for provider – This report and the one like it for IDRD will run a report 

of everyone in your provider that is on the IDRD or CS Waiver Waiting list. 

Therap Reports (Search Function) 
Other reports can be run in Therap using the “Search” function and the “Export to Excel” Option. 
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