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» Phys
pinching, a
standards o
procedure to ¢
part of a BSP.

PS}’C]IO]Ongéll A aking threats of harm;

intimidation causing embarrassment, fear, humiliation, agitation or other
forms of emotional stress.

EXf]Ojl'éZl'jOI] includes causing or requiring participation in activity

or labor that is improper or against the will/wishes of consumer; unlawful
use of consumer funds, assets or property of the consumer; improper use
of consumer Power of Attorney, guardianship for advantage or profit;
causing consumer to make purchases for profit or advantage of the seller
or another person through undue influence, coercion or swindling.

y a physician or



t include
any incident erbal abuse”.
These incidents are reported as a Critical
Incident. Please refer to Critical Incident
policy regarding use of protane and
disrespecttul language towards a consumer.




Adults

If incident
to DSS.

If incident involv
route to the Day Pro except as noted below.

All other incidents of possible e reported directly to SLED.

Do not make any reports directly to the Ombudsman—SLED will decide if
a case should be referred/vetted to the Ombudsman.

If an incident of possible ANE occurs while the consumer is on a home visit
or out in the community not under direct supervision by DDSN staff, make
the report to DSS and no reports to DDSN are required.

agency van en

Children

For children in residential services, report any possible ANE of consumers
age 17 and under to OHAN.

For suspected ANE in other locations, report to the local DSS Child
Protective Services Office.



SLED is , Issue an

agency.
TO MAKE A cepts a case

and issues an der within 24-
36 hours.

CRIMINAL

e SLEDmayvetacasetoalo
Office or SLED may conduct the investigation.

 If areportis made to SLED and SLED vets a case to DSS and advises the caller to
also report the case to LLE, proceed as a criminal case.

NON-CRIMINAL CASES

e SLED may vet( refer) a case to the Ombudsman.

* SLED may accept the report For Information only or For Assessment and issue an
Intake report. (All required ANE reports must still be submitted in these instances.)

ency, to the Attorney General’s
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NON-CRIMINAL CASES:

e Most of the time, cases reported to DSS will be Non-
criminal in nature and LLE will not be involved in the

case.



Inclu IMS

Be sure

Include na
required perso
Without Pay (date an

Include the required Safety Plan for the victim to
include any referral for medical exam if indicated

The Description of Incident should include all
information from the SLED Intake Report narrative ( if
reported to SLED)

Initial Reports are due within 24 hours of Incident Date
or Date of Discovery

and the
rative Leave



e |ftheco Review
conducte w for ICF/ID.

e For Non ICF/ID consumers, a Management Review will
be conducted on criminal cases.

 For Non-ICF/ID consumers, an Administrative Review
for Improper Conduct will be conducted on Non-
criminal cases.



ADMINSTRA DAYS OF
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10 BUINESS DA
The Purpose of the

RY.
n-criminal) is to

determine if staff violat engaged in
inappropriate conduct towar

e Can we collect written/signed statements? Yes--required

e Can we conduct interviews Yes--required
 Can we take photographs of injuries? Yes--optional
 Can we review shift notes, logs, etc.? Yes--if indicated

e Can we include a report from the OD? Yes--if one was done

e Can we review accident/injury reports? Yes—as indicated

* All of the above may be done as long as it does not interfere with the
investigation by LLE , SLED, DSS or the Ombudsman.

UE WITHIN



Can

Can we con

investigating agency does this

Can we take photographs of injuries? Yes—
to give to investigating agency

Can we review shift notes, nursing notes? Yes

Can we review accident/injury reports?

Yes



Can we con
Can we take ph
Can we review shift Yes
Can we include a report from the OD? Yes
Can we review accident/injury reports? =

If consumer/victim can provide his/her written statement, please
obtain. If unable to provide a written statement, staff should take
victim’s verbatim statement and victim can initial statement; if

unable to do either, please address in Discussion section of Outline
of Report

A written, signed/dated statement must be obtained from the
alleged perpetrator(s)
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If the provider has received wri report from SLED or LLE indicating
case closed as Unfounded or Unsubstantiated and completed Management
Review, then the date the date staff will return to work may be indicated on the

Management Review (or in an Addendum) and any applicable disciplinary actions
or staff training noted.

Non-criminal Cases:

The employee may return to work once the Administrative Review is completed to
determine if there was any improper conduct or if there were any policy/
procedural violations. The date the date staff will return to work may be indicated
on the Administrative Review (or in an Addendum) and any applicable disciplinary
actions or staff training noted.



Investigating
Report from SLE
the Ombudsman.

port from DSS or

DISPOSITIONS CONFIRMED SUBSEQUENT TO REVIEW
SUBMISSION: If the Case Status report from SLED or LLE or
Written report from DSS or the Ombudsman is received
after the review has been submitted, an Addendum should
be submitted to include the Final determination by the
investigative agency. The Disposition in the section of the
Addendum on Allegations should be added/updated to
reflect the final case determination.



When
Review

When a case de

To indicate final personnel action and date for alleged
perpetrators

Within 24 hours after a reinstatement request has
been approved
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